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DERBY college




	Residential and Welfare Manager
Reporting to: Head of Ilkeston and Student Support Services
Base: Broomfield Hall


	Hours                               37 hours per week, 52 weeks per year – flexibility required, weekly hours   

                                          Worked 5 out of 7 days
Contract Type                 Management
Holidays                          35 days per annum
Salary                              £33,000 per annum


	Job Purpose – Key roles
To effectively manage the residential provision at Broomfield hall to ensure an outstanding student experience is delivered.

To manage student welfare, promote positive behaviour and provide pastoral support for all students at Broomfield Hall, including residential and day students.
To act as a Deputy Designated Safeguarding Lead, ensuring a safe and secure environment for all students.

The post-holder must act as a positive role model for all students and staff in terms of conduct, professional performance and interpersonal skills.

	Key Responsibilities
Residential Service Management

· To manage the residential services provision at Broomfield Hall

· To effectively manage income and expenditure of residential budgets.

· To line manage the residential services team ensuring staff are deployed effectively and residential services are delivered to a high standard 
· To ensure the student welfare and safeguarding needs of residential and day students are effectively addressed and catered for for at Broomfield Hall, facilitating access to care guidance and support services and the arrangement of enrichment activities.

· To manage the Residential Bursary Fund to ensure the financial support needs of residential students are in place. 
· To take responsibility for welfare, pastoral care, enrichment and behaviour management of residential students.

· To facilitate social events and activities as required.
· To meet and greet resident students during enrolment so that they are aware of the members of staff responsible for their accommodation.
· Induct and instruct students in all aspects of the residential experience including relevant health & safety procedures, Code of Conduct and Accommodation Regulations.
· To host regular Residential Student Forum Meetings to ensure that the student voice is listened to and acted upon.

· To maintain pro-active links with parents of under 18 students regarding residential life, welfare and disciplinary matters.
· Ensure students under 18 follow correct procedures to ensure their care and welfare as per the National Minimum Standards regulations.

· Ensure all residential documents, paper-based and electronic are accurate, up-to-date and stored in the appropriate manner.

· To provide guidance to the students in the use of cleaning materials and aids so that they can be responsible for cleaning their own rooms.  Ensure that the common rooms, kitchens, circulation areas and boot rooms are maintained in a clean and tidy condition at all times.

· To assist with room checks for students who have failed to turn up to classes.

· To ensure the residential environment is one where students can live and work without disruption within the framework provided by College regulations to include the disciplinary process.
Welfare, Behaviour and Pastoral Support

· To promote and enhance the experience of all students on campus, developing a sense of community, and promoting positive behaviour. 
· Providing pastoral care for individual students in partnership with the student support teams. 
· To actively promote the Derby College Student Code of Conduct by having a strong presence amongst Broomfield Hall students during recreational periods 
· To assist the Team Manager – Student Engagement by carrying out disciplinary meetings at Broomfield Hall Campus when required.
Safeguarding, Safety and Security
· To act as a Deputy Designated Safeguarding Lead

· To work in partnership with the Team Manager -  Student Engagement and the wider Safeguarding Officer Team to provide safeguarding support for vulnerable students in accordance with the Derby College Safeguarding Policy and Procedures
· To contribute to the delivery of Derby College Safeguarding training
· To be a member of the Derby College Safeguarding Board

· To be on call in the event of any security, residential and maintenance emergencies.

· To act as a designated Fire Warden and Duty First Aider and assist other staff securing the campus out of hours. 
· Carry our fire evacuations for all buildings, including residential buildings in accordance with an agreed schedule. 
· To use CCTV surveillance and other electronic security systems to assist with safeguarding students, including residential students
· Secure designated buildings including intruder alarms in liaison with College Security and Estates Staff.

General Duties
· To be prepared (with agreement) to adjust working hours and arrangements as necessary.

· Participate in all Open Days and Events at Broomfield Hall Campus to ensure smooth running of operations.
· To be proactive in providing a safe and secure environment for all users of College facilities.

· Conduct weekly/scheduled water temperature and fire control equipment in College Halls of Residence.

· Organise transport and accompany residential students on trips to health centres.

· To drive College vehicles in connection with the responsibilities of the role.

· To carry our random security and ID checks and to escort unauthorised visitors off the premises.

· To play an active role inputting data and producing reports and maintaining accurate records in support of the College procedures and policies.

· To monitor and enforce relevant College policies and to report any serious breaches.

· To be aware of and implement health and safety regulations.

· To provide a professional customer service to both internal and external customers.

· To ensure that quality standards are set, monitored and reviewed within the section.



	Competencies
· Outstanding interpersonal and communication skills

· Ability to effectively engage with young people

· Be committed to raising the quality of the student experience
· Experienced line manager

· Managing budgets and supporting budget holders in achieving business objectives.

· The ability to manage budgets and resources effectively
· Management/Leadership experience
· Behaviour Management

· Have experience of successful change management.

· Possess vision and the ability to identify and implement solutions to problems.

· Possess strong analytical written, oral and communication skills.

· Be committed to, and have experience of, working in an environment focussed on both widening participation and improving quality.

· Have a track record for raising standards

· The ability to analyse data and use to generate quality improvement

· Be resilient and able to operate successfully under pressure

· Be approachable and able to work effectively with a broad range of staff and stakeholders.

· Compliance with internal and external audits

· IT Skills



	Knowledge
· Knowledge and understanding of Residential Services.
· Working Knowledge of Safeguarding policy and procedures. 

· Working knowledge of multi-agency support networks. 

· Effective student engagement practices

· Knowledge of Ofsted, Common Inspection Framework and inspection processes

· Knowledge of FE Provision

· Possess a sound understanding of diversity, equality, British values and social inclusion issues.

· Understanding of KPIs

· Knowledge of National Minimum Care Standards.

	Qualifications
· Educated to Level 3 or above

· Educated to degree level desirable

· Level 3 IAG desirable

· First Aid at Work

· Designated Safeguarding Lead (or willing to work to achieve in order to act as a Deputy Designated Safeguarding Lead))

· Mini-bus driver 

· IOSH  (or willing to work to achieve)
· Management qualification desirable
· Track record of continuing CPD




