St Thomas a Becket Catholic Secondary School
Part of the Bishop Konstant Catholic Academy Trust

Person Specification — Behaviour Manager

Qualifications, skills, knowledge & experience required for the post.

Essential

Desirable

Qualifications, Training

A Level / Level 3 or equivalent qualification.

Experience in working with young people to raise
their aspirations.

Experience in managing processes, organisation,
coaching, communication processes, motivating
others and reporting skills.

An understanding of current school issues and
initiatives regarding student progress.

Higher Education /
Degree qualification.
or

Counsellor /
Learning Mentor /
HLTA qualifications /
coaching.

Skills/ Knowledge

An excellent communicator who can connect with
young people.

Demonstrable experience of assisting young
people to improve either academically or socially.

Able to work well with adults (including parents),
young people and others to enhance student
achievement, well-being, attendance and
behaviour.

Excellent literacy and numeracy skills.

Full working knowledge of School policies/codes
of practice and awareness of relevant legislation

Knowledge of SIMS systems and procedures.

Knowledge of Safeguarding practices and the use
of the CPOMs system.

Ability to complete work to a high standard and to
tight deadlines using own initiative and without
direction.

Ability to relate to children and adults with
empathy, tolerance and understanding, whilst also
having the highest standards.

Excellent ICT skills.

Knowledge of
relevant
policies/codes of
practice and
awareness of
relevant legislation.
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Able to adopt a calm and professional approach to
the completion of all work tasks exercising tact
and diplomacy when required.

Ability to assess, resolve and deal with unexpected
problems or situations which arise by applying
school rules and procedures.

Ability to self-evaluate learning needs and actively
seek learning opportunities

Ability to work within a newly formed Team of
SSOs, understanding school roles and
responsibilities and own position within these.

Ability to communicate and liaise between
parents and staff within school in a confidential
manner.

Experience

Experience working in an educational setting or
other relevant environment providing a range of
support / interventions to young people.

A knowledge and understanding of the issues
young people face.

Experience in helping young people to overcome
difficulties academically and / or socially.

Ability to professionally develop staff, make on
the spot judgements and to influence others
through discussion.

A high level of skills in analysis and interpretation
of data

Experience leading a
range of
interventions for
specifically-named
students.

Experience of
helping young
people to overcome
barriers and
challenges.

Experience in
working with young
people with
challenging needs.

Experience of
tracking, mentoring
and intervention
strategies that
impact on
achievement.

Experience of
reintegrating young
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people back into
education.

Personal Attributes

Hard-working, cheerful, discreet and confident.

Able to handle pressure and time-dependent tasks
with a smile.

Effective team player.

To act professionally at all times and lead by
example.

Excellent interpersonal skills.

Can demonstrate and act upon own initiative
within the boundaries of school policy.

Fully understanding of the need for confidentiality
regarding sensitive information.

Excellent problem-solving skills.

Dedicated, reliable and able to complete tasks and
see things through.

Able to handle making correct decisions even
when others do not agree.

Having the confidence to assist SLT, Heads of Year
and the Student Services Team in dealing with
issues as they emerge / occur.

Ability to plan and consider how sanctions might
be reduced for specific students.

The motivation and desire to work with young
children and young people.

Ability to form and maintain appropriate
relationships and personal boundaries.




