



     BARNSLEY COLLEGE
JOB DESCRIPTION (REC 3)
Post Title:


Head of Department


Department:


Service Industries


Reporting to: 


Assistant Principal
Grade



Spot pointed (Point 46)
Summary of the Post 

The post holder will lead and manage our Service Industries department and ensure that high quality teaching, learning and assessment lead to an excellent learner experience across the full range of Sport, Public Services, Travel & Tourism, Hair & Beauty and Hospitality & Catering provision, across FE, HE and Apprenticeship. The ability to lead curriculum innovation and design of delivery to ensure growth is essential, as is the desire to develop a leadership team capable of responding with flair and inspiration. The post holder will have a reporting relationship to the Assistant Principal but will work with all senior leaders and managers on key cross college themes and initiatives.  
Main Duties 

Strategy & Planning
· Develop and deliver operational plans that include innovative and engaging   strategic initiatives designed to secure the future viability, growth and development of the department

· Set, agree and achieve appropriate quality and financial targets for the department.
· To ensure the curriculum meets the needs of learners, employers and stakeholders.

· To ensure the curriculum intent and implementation is outstanding

· Lead on key, sector wide, developments eg; T-Levels
Quality Assurance

· Maintain high levels of performance across all aspects of the department’s provision.
· To ensure that the quality of teaching, learning and assessment is outstanding.
· Observe and assess the performance of teaching staff

· Monitor curriculum performance and identify/implement strategies that address any areas of concern

· To ensure that outcomes for learners are outstanding.

Finance & Funding

· Develop appropriate and innovative strategies to maximise income generation and diversity of provision within the Department.
· To ensure that the department sets and meets its financial plan and budget.
Leadership & Management

· Provide outstanding leadership for staff and students
· Provide leadership, direction and motivation ensuring all departmental staff carry out their work in an efficient and effective manner and are high performing.
· Manage a team of staff to deliver an excellent learning experience for all students  

· Display curriculum leadership skills and act as an effective role model to staff in the performance of their duties, respecting students, staff and all other stakeholders in the life of the department.
· Ensure that the department is compliant with college corporate policies and procedures.
· Collaborate with other managers as appropriate to enable and ensure that all actions taken within the department are in accordance with the key policy objectives and priorities of the Development Plan and other key priorities.
· Identify and maintain links with relevant academic bodies/industry/commerce to maintain the range and relevance of provision within the department.
· To ensure that all students and staff remain safe.

· To ensure that personal development, behaviour and welfare of students is outstanding.

MIS & Data
· Provide and analyse appropriate data sets to ensure the accuracy, timeliness and appropriateness of statistical and financial information meets the department’s and college’s needs.
Other Duties
· Lead on cross college themes and projects as appropriate.
· Engage in the development and implementation of college quality systems and processes. 
· The post holder will be expected to undertake all duties in line with Barnsley College Health and Safety Policy.

· Show a commitment to diversity, equal opportunities and anti-discriminatory practices. The postholder is expected to comply with and promote Barnsley College’s Equal Opportunities Policy in all aspects of their duties and responsibilities.
· Show a commitment to ensuring that children and young people learn in a safe college environment and will participate in relevant and appropriate training and development as required.
· Any other duties commensurate with the grade as appropriate.
· Ensure that all information is secured, used and maintained in line with internal and external standards including ensuring that confidential information is processed in line with the Data Protection Act and college policies.
· These duties may be amended from time to time by the line manager in consultation with the postholder.
· Method of Working
Barnsley College expects all staff to work effectively as part of a team or teams, delivering high quality education and support to staff and students.  As a minimum this requires dealing with people politely and tactfully, communicating with colleagues and students both formally and informally, offering guidance and information in accordance with college guidelines, policies and procedures when requested and contributing to the maintenance of the Barnsley College environment. In order to do this staff are expected to make themselves aware of the relevant polices and procedures. All staff are required to maintain confidentiality as required.   
Public Relations
Considerable importance is attached to the public relations aspect of all work undertaken by Barnsley College staff. It is a prime objective therefore that staff will at all times project to the public the image of the college as keen to assist wherever possible, and positively promote the work that is carried out across its various services. 
PERSON SPECIFICATION REC 4 – Head of Department (Service Industries)
	Specification


	Essential
	Desirable
	Examples Measured by

	Education and Training

Formal qualifications and relevant training

 
	Relevant Degree (or relevant equivalent industry recognised occupational qualification) (A/D)

Formal teaching qualification (e.g. Cert Ed, PGCE etc.) (A/D)
Level 2 qualifications in maths and English (A/D)

Evidence of relevant and useful CPD (A/R)


	Management qualification (e.g. DMS) (A/D)
Relevant subject qualification. 

(minimum level 3)(A)


	Application Form / CV (A) 

Documentary Evidence (D)

References (R)

	Work Experience

Ability to undertake duties of the post


	Significant experience of leading and improving a team (A/I/R).

Experience of teaching and/or assessing in FE (A/I/R).

Demonstrable experience of improving quality in a curriculum department (A/I/R).
Experience of managing budgets (A/I/R).
Experience of coaching and/or mentoring others (A/I/R).

Successful experience of an FE Ofsted inspection (A/I/R).


	Experience of leading a curriculum area in an Ofsted inspection and delivering ‘outstanding’ (A/I/R).


	Application Form / CV (A)

Interview (I)

Performance of task / test at interview (T)

	Skills and Knowledge

Includes abilities and intellect


	Understanding of the Ofsted Education Inspection Framework (I/T).

An understanding of all the curriculum strands (learner responsive, apprenticeships, HE, full-cost) and opportunities in the relevant area (I/T).
Excellent communication skills (I/T).
Ability to think strategically and plan for future opportunities (I/T).
Customer focus and awareness (I/T).
Good report writing skills (I/T).
Target driven with a determination to achieve (I/T).

	Thorough knowledge of current funding methodologies within the sector (I/T).

	Application Form / CV (A)

Interview (I)

Performance of task / test at interview (T)

	Personal Qualities

Includes any specific physical requirements of the post – (subject to the provisions of the Equality Act)


	Ability to communicate and consult effectively on a wide range of issues with different interest groups (I/T).
Good negotiating skills (I/T/R).

Innovative, flexible and responsive (I/T/R).

Ability to work in an open and collaborative style (I/T/R).

Strong interpersonal and high level communication skills (I/T/R).

Persuasiveness and conviction in order to enthuse others and gain commitment (I/T/R).

Innovative and risk taking (I/T/R).
A team player (I/T/R).
An awareness and understanding of safeguarding and equality and diversity issues in FE (I).

	
	Application Form / CV (A)

Performance of task / test at interview (T)

Interview (I)

References (R)



	Suitability to work with children, young people and vulnerable adults

Issues relating to safeguarding and promoting the welfare of children, young people and vulnerable adults
	Motivation to work with children, young people and vulnerable adults (I).
Ability to form and maintain appropriate relationships and personal boundaries with children, young people and vulnerable adults (I/R).
Emotional resilience with challenging behaviours (I).

	
	Interview

References
DBS Certificate
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