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SILC PARTNERSHIP CLUSTER
	Job Title
	SEND Navigator 


	The purpose of the role:
	To support families when their child has received a neurodiverse diagnosis but prior to receiving an Education, Health, Care Plan.

To take a whole family approach to supporting parents/ carers and siblings where a child has received a neurodiverse diagnosis.

To signpost families and provide support around pathways and support.

To upskill and empower families creating resilience and autonomy. 

To support professionals to understand pathways and support, taking a workforce development approach with particular support being provided to SENCO’s in mainstream primary schools.

To promote the use of early help plan’s and support the professional network in providing services to families.

To ensure schools are supported to understand pathways of assessment within education to afford the appropriate education plans. To provide the necessary support and challenge to schools. To advocate and support the graduated approach. 
To identify areas of good practice and share learning.   

To support children and families to access universal and targeted support.

To support mainstream clusters and Early help hubs in working with families where there is a child with a neurodiverse diagnosis

The post holder will form part of the SILC Cluster Team. This Team works in an integrated way with schools and other agencies in order to meet the needs of children, young people and their families who attend a Specialist Inclusive Learning Centre (SILC) provision and The Light House (free school). The role will work beyond the SILC cluster’s current remit and support children and young people without an EHCP The post holder will bring to the team experience and expertise in the engagement of families and professionals where there is a neurodiverse diagnosis, prior to a formal EHCP.  
Plan and deliver practical support, advice and guidance to families with children with complex needs and disabilities:
· enable children and young people to have every chance of doing well in all levels of learning and have the skills for life;
· ensure that children and young people live in a safe and supportive family environment;
· ensure that children and young people have access to meaningful activities and community inclusion;
· reduce the risk of children and young people being referred to Children’s Social Work Service;
· empower families to recognise their strengths within the roles and responsibilities in the emotional, social, physical and educational development of their children;
· support parents/ carers to access self-development, educational and work-related opportunities.

· supporting the emotional resilience of parents/ carers and their children.


	Responsible to:
                         
	SILC Cluster Targeted Service Leader 

	Main Responsibilities:

	Consultation with families who require support due to having children with complex needs including a range multi-faceted issue such as:
· Children/ adults with behavioural concerns 
· Supporting attendance at school
· Children and adults requiring Social, Emotional and Mental Health Support (SEMH) 

· Children at risk of being the subject of a Child Protection Plan, Child in Need Plan 
· Children and families requiring respite support – accessed through the Early Help Process
· Children who are at risk of being Not in Education, Employment or Training (NEET) on leaving a SILC provision 
· Supporting preparations for adulthood – transitions.
· Work in an integrated way across multi-agency and multi–disciplinary boundaries, making a significant contribution to the support being offered to family’s city wide.
Engage with families in a positive, respectful and responsive manner to enable them to gain the most from the support being offered.

Support holistic assessments to develop a plan with the family building on their strengths that meets their needs and supports them to access appropriate interventions.
Through collaboration with partner schools and agencies promote the implementation of Early Help including supporting Early Help Assessments (EHP), advising Lead Professionals, motivate and direct the Team around the Family.
Support professionals in understanding the needs of children with neurodiversity, taking a work force development approach.
Supporting families and professionals to access appropriate provision and understand pathways to support.

Actively promote parents’ and families’ appreciation and understanding of the importance of education and learning. Supporting and empowering parents to explore and consider the long-term implications of their child’s disability.
Working alongside school staff, social care and health professionals where appropriate to support and build parents capacity.
Support the implementation of Early Help processes to ensure the consistent and transparent monitoring of plans.
Participate in Support and Guidance, twilight sessions, triage, peer supervision. 
Share good practice solution focused approaches in collaboration with the Team around the Child. 
Adhere to the maintaining of high-quality records in line with the Cluster’s practice for recording and storing information (underpinned by Leeds Safeguarding Children’s Partnership protocol).
Manage and respond to any changes in circumstances; being particularly aware of the impact of any crisis events that may occur and ensuring all relevant agencies are made aware of significant changes.
Contribute to the maintenance and development of evaluation systems.

.

Manage and assist in developing promotional material for families and professionals. 

At all times safeguard and promote the well-being of children and young people in line with Leeds Safeguarding Children Board procedures.

Apply creative and flexible techniques to engage children, young people and families in services to address their need.

Where required, support the smooth transfer and transition of support packages for children and young people between key stages and where families move between areas. 
Be a positive role model for practitioners and families.

Support the consultation with families and evaluation of the services

Seek Opportunities to improve and extend knowledge and take an active interest in Children Services developments by active participation in a range of activity e.g. team meetings, supervision, appraisal and training opportunities.

Comply with the requirements of all Leeds City Council policies including actively promoting and supporting policies regarding safeguarding (including child Protection), Health & Safety and Equal Opportunities.
To undertake other duties commensurate to the post as required.


	Competencies:

	The post holder will be expected to have the following competencies:

Core

· Working restoratively

· Acting positively 

· Behaving ethically

· Team working

· Striving for excellence

· Managing personal learning and development
Role Specific 

· Communicating 

· Influencing others

· Planning and prioritising

· Empathy 

· Resilience

· Persistence

· Flexibility

	Salary Grade and 

Working conditions
	C3 grade Term time only, plus 5 days.
37 hours per week. 
This contract will be temporary for a maximum of 12 months in the first instance.
The successful candidate will hot desk along with other members of the SILC Cluster team. 
The post-holder will work from a number of locations across the city The post will involve some work in the home & in other community venues. The post will require some lone working in unsociable hours.



Person Specification
	Essential Skills
	An ability to:
· Reflect on practice and share in a clear evidence-based way what has worked.

· Demonstrate independence and initiative to promote own role to others working within and outside the organisation.

· Sustain the engagement and participation of children, young people and their parents/carers in services and activity.

· Work restoratively with families, supporting then to develop the skills and experience necessary to support the change desired.
· Deal with difficult situations and/ or individuals, in a calm, fair and effective manner.
· Deal with sensitive issues in a confidential manner.
· Observe and listen to families’ views, value their experience and empathise to build on strengths. Recognising that all behaviour is communication.

· Respond to the range of factors that create stress for children and families.

· Influence others, managing discussions effectively to ensure desired actions are achieved.

· Support learning by giving constructive feedback and coaching

· Communicate effectively through a variety of means with a diverse audience (e.g. children, parents/carers, head teachers, social workers, health professionals etc.)
· Compile focused good quality, evidence based written assessments, plans, records and reports.
· Prioritise workloads and work to deadlines

· Work as part of a team whilst taking initiative and working independently.
· Work flexibly and manage own time to best effect

· Demonstrate awareness of and commitment to upholding equal opportunities policies

· Analysing information and data to make decisions
· Know when and how to seek guidance and support.


	Essential

Experience
	· Experience of working effectively with children, young people and families in challenging circumstances. 
· Professional experience of working within the EHP process.
· In working in partnerships with other agencies to deliver effective interventions for children, young people and families.
· Providing effective strategies to problems.
· Proven experience of sustaining the engagement of families who have a history of non-engagement and/or a reluctance to work with services.

· Experience of working with families whom have a range of complex needs
· Knowledge and experience of specialist services and access pathways to meet the needs of our families. 

	Desirable

Qualifications 
	· Good general education (GCSE Maths and English or equivalent - grade 4/C or above)

· Minimum NVQ Level 3 e.g. 
      NVQ Level 3 in Childcare, Health, Education, Social Care or Adult Learning Support 

      CACHE Diploma in Childcare and Education 

      BTEC National Diploma in Childhood Studies 

      Certificate in Education 
      DIP HE in Youth and Community Work, Social work qualification, health qualification


	Essential
Training 
	· EHP and Lead Professional trained
· Up to-date Child Protection training

· Restorative practice

· Commitment to Continuing Professional Development 


	Desirable Training
	· Training relating to multi-cultural / equal opportunities issues
· Training to facilitate group work.
· Training to support work with families affected by multiple complex needs such as physical disability, learning disability and other complex disorders.
· Training in specific issues e.g., Domestic Violence, Anger management, Bereavement, Loss, Child Sexual Exploitation (CSE)

	Essential
Knowledge and Understanding

	· Current legislation, policy and guidance relating to work of children’s services and the 2004 Children Act
· Current legislation relating to SEN and Disability. 
· Best practice in safeguarding children and Local Safeguarding Children Board Procedures.
· Understanding the priorities of the Leeds Children and Young People’s Plan and those pertinent to the SILC Cluster.

· Information sharing protocol

· Well informed knowledge about the development needs of children and young people.
· Understand local referral pathways and processes in relation to family support and SEND.

·  Understanding of common language used in health, education and social care.

· Understanding of challenges faced by families with multiple and complex needs.

· Nature of the communities that the SILC Cluster serves and the related issues

· Local, regional and national statutory and voluntary agencies that can support families

· Evidence-based practice to meet the needs of vulnerable families

· Approaches underpinning Leeds work with children, young people and their families

· IT programmes including Word, Excel, email systems and Mosaic.

	Personal Qualities

	· The ability to develop and sustain positive relationships with children young people and adults and all professionals
· High level of integrity, honesty and credibility which will inspire confidence and trust from families and professionals
· Emotional literacy including an ability to contain families in emotional stress keeping self separate.
· Ability to set and stay within professional boundaries. Recognise when and how to close professional relationships with Children, young people and their families.

	Personal

circumstances
	· Must be legally entitled to work in the UK.

· No contra-indicators in personal background or criminal record in showing unsuitability to work with children/young people/vulnerable clients/ finance. (Enhanced DBS check required as appropriate)
· Car driver

	Desirable
	· Supervision of staff or volunteers

· Driving licence and use of own vehicle for work 

· Experience of delivering effective training 


SPECIAL CONDITIONS 
This post is subject to a higher-level check with the Disclosure and Barring Service (formerly Criminal Records Bureau).  In discharging its social services function under the Local Authority Social Services Act 1970, the Department is covered by the Rehabilitation of Offenders Act 1974 (Exceptions Order 1975) and any applicant is obliged to disclose ALL convictions and cautions, no matter how long ago they occurred and regardless of whether the offences were committed as an adult or a juvenile.

Please note that a criminal record will not necessarily be a bar to obtaining employment; this will depend on the circumstances and background to any offence.[image: image1.png]



