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Job Description


	Job title
	Cleaner

	Team
	The post holder will be a member of the Cleaning team in Estates Services

	Reports to
	Cleaning Manager

	Remuneration
	Band 1 NJC Support staff salary point NSP3 pro rata to reflect reduced working arrangements 

	Terms and conditions
	Operations staff



Overall focus 
Work collectively with all colleagues to support HNC’s Vision and Mission and to embody HNC’s values and behaviours. 
 
Duties and responsibilities 
Your duties and responsibilities are detailed and you may also be required to undertake additional tasks, as may reasonably be expected and commensurate with the role, including evenings and Saturdays, in line with published calendar requirements. 

· Provide a high quality cleaning service to the College to facilitate a hygienic and safe working and learning environment
· Foster positive working relationships with colleagues and staff 
· Undertake routine day-to-day cleaning tasks, to consistently high standards, including:
a. Cleaning student and staff toilets and replenishing any toilet requisites
b. Sweeping, vacuuming and mopping the floors
c. Dusting and cleaning furniture and ledges
d. Cleaning internal windows
· Perform occasional non-routine cleaning tasks, including:
a. Cleaning window blinds
b. Shampooing and buffing floors
c. Internal and external surfaces of outer door and partitions in entrance areas
d. Any cleaning that could not be foreseen and planned on a routine basis
· Deep cleaning activities of all areas during periods of the year

Wider contribution to HNC 
· Operate at all times within College policies, procedures and protocols 
· Meet and embody all professional standards as applicable to role; Teaching, Operations, Managerial
· All staff must have a clear understanding of the following key policies; Staff Code of Conduct, Health and Safety, Safeguarding and IT Acceptable and Safe Use and Equal Opportunities 
· Encourage positive student behaviour to ensure a harmonious and safe environment
· Proactively engage in professional development; some may take place digitally and full guidance would be given 
· Understand the College’s mental health support initiatives, signposting students and colleagues where appropriate

	Person Specification

	Essential Criteria
	Desirable Criteria
	Method of assessment

	Education and qualifications

	
	Minimum of Level 2 qualification in literacy and numeracy (e.g. GCSE English and Maths at grade A*-C) or able to demonstrate equivalent level of ability
	Application

	
	Cleaning or hygiene qualifications e.g. COSHH
	Application

	Experience

	
	Previous experience in a similar role
	Application
Assessment Centre

	Skills and knowledge

	Ability to work as a team member to provide a seamless, customer focussed service
	Knowledge of basic Health and Safety procedures
	Assessment Centre

	Good inter-personal skills 
	
	Assessment Centre

	Ability to manage own time 
	
	Assessment Centre

	Personal qualities

	Commitment to HNC vision, mission, values and culture 
	
	Assessment Centre

	Commitment to demonstrating a responsibility for safeguarding and promoting the welfare of young people
	
	Assessment Centre
References
Enhanced DBS Clearance

	Hard-working and self-motivated 
	
	Assessment Centre

	Reliability and integrity
	
	Assessment Centre

	A proactive commitment to work, including the ability to respond flexibly and creatively 
	
	Assessment Centre
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