Golborne High School

	PERSON SPECIFICATION:  Learning Support Assistant: First Aider




	CRITERIA
	ESSENTIAL
	DESIRABLE
	EVIDENCE

	Qualifications


	· 3 x 9-4 grades at GCSE inc. English & Maths or equivalent Level 2 qualifications.
· Relevant first aid qualification
· Proficient in the use of Microsoft packages (i.e. Word, Excel, etc.)

	· Relevant medical qualification e.g. paediatric nursing

	· Application form

	Experience




	· Knowledge and experience of using appropriate management information systems to input, manipulate, monitor and analyse data.
· Recent and relevant experience of working within an office environment.
· Experience of using reprographic equipment.
· Good customer care experience.
· Ability to be both reactive to emerging situations as well as proactive. 


	· Experience of working with children, ideally within a school environment.
· Experience of working within a medical environment.

	· Application form
· Selection process
· References

	Knowledge & Skills
	· Demonstrate good organisational skills including ability to work within a team setting and build/maintain effective working relationships.
· Excellent communication and inter-personal skills with a wide range of people.
· Can work independently with minimal supervision and the ability to manage conflicting work priorities.
· Ability to prioritise, plan and produce accurate work whilst working under pressure to meet agreed deadlines.
· Evidence of good ICT skills in the use of Microsoft applications, including email, word processing, spreadsheets and PowerPoint.
· Experience of working in a busy environment, working in a calm and approachable manner to meet deadlines.
· Excellent attention to detail with the ability to produce an collate accurate records and identify improvements in processes and systems.

	· Knowledge of Individual Health Care Plans (IHCPs) and how these are used in schools to support pupils.
· Knowledge and understanding of the DfE statutory guidance for supporting pupils at school with medical conditions.
· Knowledge of the school’s management information system including data modules Examinations, Assessment, SEN and Timetable.
· Experience of working with data to inform decisions.
	· Application form
· Interview

	Personal Qualities & Attributes

	· A flexible approach to work which could include covering and supporting colleagues in other teams to meet the needs of the school.
· Demonstrate personal enthusiasm and commitment to the role through professional appearance and demeanour.
· To be able to demonstrate an understanding, awareness and empathy for the needs of the pupils at this school and how these could be met.
· Undertake tasks in an effective, efficient and professional manner in line with school policies and its ethos.
· Ability to think creatively to anticipate and solve problems in a flexible manner.
· A strong commitment to sustained attendance at work.
· Reliable and professional with a friendly disposition and flexible approach to work.
· Respect confidentiality and diversity.
· Ability to use initiative.
· Good references from previous employers.

	
	· Application form
· Selection process
· References

	Safeguarding Children
	· Commitment to safeguarding and promoting the welfare of children and young people.
	· Knowledge of safeguarding legislation.
· Health and Safety knowledge.
	· Application form
· Selection process
· References

	Legal Issues
	· Legally entitled to work in the UK.
· Subject to Enhanced DBS clearance.
	
	· Application form
· Interview
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