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Dormers Wells Learning Trust
Person Specification
POST HELD: Trust Wide ICT Technician
SALARY SCALE: Scale 5
	
	Essential
	Desirable
	How Selected from

A = Application Form

B = Reference

C = Interview

	Qualifications 

	A sound educational background is required with a relevant degree (or equivalent) and GCSE (or equivalent) English and Maths A*-C

	
	A 

C

	Experience
	Significant ICT skills for the support and installation of computer hardware, network operating systems, software and printers


	Experience of providing ICT support
	A
B
C

	Staff Development
	Ability to self-evaluate learning needs and actively seek learning opportunities


	
	A 

B

C

	Professional skills
	To have excellent attendance

To understand and have a strong commitment to equal opportunities for all members of the school community

To be reliable, honest, trustworthy, discrete and capable of handling confidential information and maintaining confidentiality

To understand and have a strong commitment to the ethos and expectations of the school and the ability to communicate this effectively to students and their parents 
Commitment to safeguarding and promoting the welfare of children and young people
Ability to adhere to Health & Safety regulations


	
	A

B

C

	Special knowledge, skills and abilities
	Ability to work constructively as a team, understanding school roles and responsibilities, and the post holder’s position within those

Ability to manage own workload and work on own initiative to meet deadlines

Ability to carry out fault identification and resolution for both hardware and software issues

To be able to communicate confidently  with students, staff and other members of the school community

Able to deal with a number of different situations in quick succession

Ability to demonstrate good problem solving skills

Good level of accuracy and detail

Ability to act calmly under pressure

	
	A

B

C


TO WHOM RESPONSIBLE:  Lead ICT Technician
Please note that appointment is subject to an enhanced disclosure from the DBS.
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