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Lead Behaviour Support Manager
Job Description






	Post
	Lead Behaviour Support Manager 

	Grade
	An appropriate scale depending on the experience of the successful applicant (SO2-PO2).

	Responsible to
	Assistant Head Teacher 

	Responsible for
	Provide excellence in the daily management of interventions, the IER Room and On-Call, thereby maintaining high standards of discipline and behaviour for students whose conduct prevents them accessing the curriculum

	Working hours
	35 hours per week 39 weeks of the year



Everyone at Plumstead Manor works to fulfil our School Plan.  This role is for a manager to lead our Behaviour Support Team.   All support staff contracts are subject to the terms and conditions as set out in the latest NJC Pay and Conditions (Green Book).  The purpose and responsibilities are detailed below.  

Purpose:
1. Contribute to the development and provision of the highest quality of education at Plumstead Manor School.
2. Contribute to a daily provision of high-quality pastoral care including monitoring standards and patterns of behaviour and discipline, attendance, and punctuality.
3. Actively contribute to the school ethos founded on success and harmony, promoting excellence and equality for all in a diverse community.
4. Make sure that young people of all abilities and backgrounds fulfil their potential.
5. Work with, support and champion the needs of an identified group of students to ensure their successful engagement in learning and integration into school life.
6. Line lead the Deputy Lead Behaviour Support Manager and the Behaviour Support Workers.
7. To work with and support families of identified students to help improve and develop engagement with school.
8. Liaise with and collaborate with colleagues across the pastoral and wider Inclusion team to ensure that provision is joined up
9. Collaborate with external agencies to ensure work is carried out in a multiagency framework and that the school is supporting and complementing any external input. 
10. Employ evidence based therapeutic interventions for identified groups and individual students. 
11. Support the Behaviour Team to use effective strategies to support students with challenging behaviour.
12. Oversee the organisation and supervision of the Internal Exclusion Room (IER).
13. To support the primary to secondary transition process providing early intervention for those students who may struggle with the transfer.














	Raising Aspirations, Securing Success



1. Actively contribute to the implementation and realisation of the School Plan setting the highest possible expectations in all aspects of school life.
2. Promote a culture of high expectations, including the implementation of school standards and codes about uniform, behaviour, attendance and punctuality.
3. To provide mentoring and interventions which are evidence based and therapeutic
4. Provide support and advice to students in line with promoting their social care, safety and personal development with respect to learning, health and safety
5. Issue, collect and follow up daily reports for identified students 
6. To provide students with information and advice to enable them to make appropriate choices about their conduct

	Challenge and Creativity



7. Plan, organise and run personalized sessions for identified students, including mentoring, to ensure that identified learners are supported to help them make exceptional progress.
8. Contribute to pastoral support plans and support their supervision and monitoring.
9. Assist staff in devising effective reintegration packages to assist the transition of students placed in Internal Exclusion back into lesson/s.
10. Staff and manage in-school provisions such as the Internal Exclusion Room and ensure there is a programme designed to enable students to reflect on their behaviours giving them the skills to make positive change.
11. Be aware of and comply with policies and procedures relating to child protection and all aspects of safeguarding.
12. Understand and implement the school’s Behaviour Policy, issuing rewards and sanctions as appropriate.
13. Work in collaboration with all members of the pastoral, safeguarding and student support team to design and coordinate interventions to support identified students.
14. Liaise with external agencies as required, to address the needs of individual students.
15. Contribute to the organisation of mentoring programmes to raise standards and achievement with measurable outcomes.
16. Maintain detailed records of interventions used, monitoring, and outcomes. 
17. Analyse the progress and behaviour of key groups of students at regular intervals to track patterns, identify needs and evaluate impact.
18. Actively lead and contribute to following up and investigating matters relating to the behaviour and conduct of students.
19. Remain up to date with current practices in effective behaviour management.
20. Collaborate with equivalent staff locally to share good practice for the improvement of behaviour for learning.

	Cultivating Harmony and Respect



21. Lead the operation of the school’s On-Call system for the removal of students from classrooms who have had a final warning or who have committed an act of gross misconduct and supervise as required.
22. To oversee the supervision of students in Internal Exclusion ensuring that appropriate routines and boundaries are in place.
23. To support the school’s Leadership Team in managing exclusions arising from On-Call incidents, liaising closely with them and other staff.
24. Line lead the Deputy Lead Behaviour Support Manager, alongside the Behaviour Support Workers ensuring they work towards challenging targets.
25. Respond to and take steps to resolve relationship issues between students.
26. Collect and collate statements relating to incidents as required, following up directly when appropriate
27. Be a point of contact for parents/carers, when appropriate and referring to other staff for action as needed
28. Monitor levels of bullying in all its forms and arrange Restorative Justice conferences as needed.
29. To establish positive relationships with students and parents/carers, acting as a positive role model and responding to the needs of individual students
30. To supervise students during break and lunchtime as directed.
31. Engage proactively in your own professional development, and actively contribute to that of other staff.
32. Contribute to the ongoing support and professional development of other colleagues.
33. Ensure the guidance of Children Act are fulfilled including any supplementary Safeguarding and Child Protection guidance in line with school policies and procedures, including the PREVENT duty.
34. Complete any additional responsibilities commensurate with the level of this job description, as required by the Head Teacher
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Lead Behaviour Support Manager
Person Specification






	Post
	Lead Behaviour Support Manager

	Grade
	An appropriate scale depending on the experience of the successful applicant (SO2-PO2).

	Responsible to
	Assistant Head Teacher 

	Responsible for
	Provide excellence in the daily management of the IER and On-Call, thereby maintaining high standards of discipline and behaviour for students whose conduct prevents them accessing the curriculum

	Working hours
	35 hours per work (Term Time + 1 week) 



All staff at Plumstead Manor are bound by the School Vision and Plan, and the shared expectations in the job description.  This person specification shows what we require in order to be shortlisted for a post here.  It shows the qualifications, experience, knowledge, understanding, qualities and attributes needed in order to carry out the duties in the job description. Candidates must provide evidence in the application form and supporting statement and at interview that they meet these requirements.

Selection Criteria

	Training Qualifications and Experience
	Candidates must demonstrate that they have:
· Qualifications at Level 3 (A levels of Level 3 Vocational Qualifications).
· English and Maths to Level 2 (or equivalent).
· A qualification to degree level would be an advantage.
· Experience of working with disadvantaged young people in Key Stages 3, 4 or 5
· Experience of working with other professionals in a multiagency framework.
· Experience of using trauma informed approaches and/or evidence-based intervention programmes or a willingness to undertake training
· Experience of leading and managing teams.
· Competence using ICT

	Leadership Standards and Qualities
	Candidates must demonstrate that they are able to:
· show vision, conviction and authority and lead by example.
· build a team through a combination of dynamism, sensitivity, innovating, communicating, managing, monitoring, evaluating, praising and supporting staff.
· understand what needs to be done, do it right, and on time. 
· be very organised.  
· lead learning by demonstrating high quality work with excellent outcomes.
· develop colleagues through encouragement, performance management and providing opportunities. 
· support young people by maintaining good discipline and helping them meet high targets.
· work with others by building good links with KS2, other schools, FE and HE.
· reflect critically on their own work, and the work of others.
· communicate effectively with and command the confidence and respect students and parents/carers.

	Further Management and Leadership Skills
	Candidates should also have
· an understanding of the requirements of the current Ofsted framework.
· adept skills in information management.
· excellent communication skills.
· ability to use evidence-based information for improving outcomes for students.

	Personal, Professional Qualities and Attributes
	Candidates should demonstrate that they 
· can support the Head Teacher in fulfilling the School Vision and Plan.
· have the ability to work in partnership with other members of a team.
· through personal commitment, contribute to maintaining and developing our ethos based around excellence, justice, success and harmony.
· can communicate clearly and precisely.
· have the critical intelligence to assess and judge the value of educational fashion.
· inspire, motivate and empower staff and students.
· can work collaboratively with others, delegating appropriately; 
· seek and act on feedback from others.
· communicate effectively with, and command the confidence and respect of students, parents/carers and colleagues.
· have resilience and tenacity, combined with a high level of integrity.

	Professional Knowledge and Understanding
	Candidates should demonstrate that they know
· principles and practice of educational inclusion, diversity and access. 
· know good practice in meeting the needs of young people, particularly those who may be vulnerable and/or challenging
· an informed understanding of evidence based strategies to improve student progress and performance, including high standards in behaviour for learning.
· relate sensitively and have empathy for young people
· understand the dynamics of working in a secondary school
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