
 

 IT Technician 

APPLICATION PACK 



 

As soon as possible following successful completion of standard 
pre-employment checks including a DBS.  

Full time 37 hours per week, full year, permanent. Monday to 
Thursday 08.30 to 16.30, Friday 08.30 to 16.00. Must be able to assist 
outside normal working hours at various college events  

 
Point 6 to Point 8 on the NJC Support Staff Pay Scale 

I.e. £25,558 to £26,343  

Local Government Pension Scheme  

NJC Terms and Conditions for Support Staff in Sixth Form Colleges  

 

Midday, 23rd March 2026 

Interviews 1st April 2026 



IT Technician 

Network Manager 

 

We are seeking a proactive and skilled IT Support Technician to join our dedicated 
technical team. You will be responsible for providing high-level technical support, system 
administration, and troubleshooting across our diverse hardware, software, and network 
infrastructure. This role is vital in ensuring a seamless digital learning environment for both 
staff and students, directly contributing to the educational success of our college. 

Technical Support & Service Desk 
• Front-line Support: Act as the first point of contact for technical queries, providing 

efficient online and in-person helpdesk support to all students and staff. 
• Device Management: Manage the full lifecycle of hardware, including imaging, 

installation, configuration, and upgrades for PCs, Chromebooks, iPads, and other 
mobile devices. 

• Asset Management: Maintain an accurate inventory of IT assets and oversee the 
booking systems for mobile equipment (laptops/Chromebooks). 
 
Systems & Infrastructure 

• User Administration: Manage user accounts and permissions across multiple 
platforms, including Active Directory, Microsoft 365, and Google Workspace. 

• Network & Security: Support the wired (ethernet) and wireless network and firewall 
systems to ensure a secure environment. Install and maintain antivirus software 
and perform regular data backups and restorations. 

• Server & Database Maintenance: Assist in the support and maintenance of file 
servers and college database systems to ensure high availability. 
 
Operational Support 

• AV & Peripherals: Provide maintenance and troubleshooting for printers, print 
management software, projectors, and interactive displays. 

• Event Support: Deliver technical assistance during college events, which may 
include occasional evening or weekend work. 

• Exams Support: Collaborate closely with the MIS and Exams team to ensure IT-
based assessments run smoothly and securely. 

• Procurement: Liaise with external suppliers to order equipment and consumables, 
ensuring value for money and consistent stock levels. 
 



 

 
 

Health, Safety & Projects 
• Trust Collaboration: Assist in Trust-wide (TCAT) IT projects and initiatives as required. 
• Physical Infrastructure: Manage the relocation of IT equipment and perform basic 

cabling work where necessary. 
• Compliance: Conduct Display Screen Equipment (DSE) assessments for staff and 

ensure all workstations meet health and safety standards. 
• Professional Conduct: Carry out any other technical or administrative tasks as 

reasonably requested by the Senior Leadership Team. 
 

 

 

 

 



 

 

 

 

Key: A = Application, I = Interview, R = References, C = Certificates 

 Essential Desirable   Identified by 

 Relevant Experience: 

Experience working in a front-line IT helpdesk or technical support role. ✓  A/I 

Experience working within a UK educational setting (School or College).  ✓ A/I 

Experience with cloud platforms like Office 365 and Google Workspace. ✓  A/I 

Basic experience managing users within Active Directory or Microsoft 365. ✓  A/I 

Experience troubleshooting and configuring Windows PCs and mobile 
devices. 

✓  A/I 

Experience with hardware repairs, upgrades, and peripheral maintenance 
(printers/projectors) 

✓  A/I 

SQL SSRS Reports / Power BI Reporting Skills  ✓  

 Education and Training: 

 Degree in Information Technology, Computer Science, or a related field.   ✓ A 

 A-Level or Level 3 BTEC in an IT-related subject.  ✓ A 

IT Related Certificates  ✓ A 

Evidence of continued professional development. ✓  A 

Minimum of 5 GCSEs (A*-C / 9-4) including English and Maths. ✓  A 

 Knowledge and Abilities: 

Strong proficiency in Windows 11 and Microsoft Office/365. ✓  A, I 

Understanding of basic networking principles (TCP/IP, Wi-Fi, DNS/DHCP). ✓  A, I 

Understanding of the importance of data backups and antivirus protocols. ✓  A, I 

Ability to perform physical tasks, such as cabling and moving hardware 
safely. 

✓  A, I 

Knowledge of VLANs, firewall rules, or web filtering  ✓ A, I 

Knowledge of GDPR and data protection requirements in a college setting.  ✓ A, I 

Knowledge of DSE (Display Screen Equipment) health and safety regulations  ✓ A, I 

 Personal Qualities: 

Ability to explain technical issues to "non-techy" staff and students with 
patience and clarity. 

✓  I 

A "can-do" attitude with the ability to spot potential technical issues before they 
disrupt a lesson. 

✓  I 

Capable of managing a busy ticket queue and staying calm under pressure 
(especially during exam periods). 

✓  I 

High level of integrity regarding sensitive data and a commitment to college-
wide safeguarding policies. 

✓  I 

Willingness to work occasional evenings or weekends for open days or events. ✓  I 

Safeguarding: 

Suitable to work with children and young adults and/or vulnerable adults ✓  

DBS Certificate Willingness to apply for an Enhanced Disclosure and Barring Service check 
or to have a check undertaken against an existing DBS Certificate if registered 
for the DBS Update Service. 

✓  

PERSON SPECIFICATION 



 



  





 



 



 



 


