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	Position Information

	
Job Title:	

Contract:

Salary:		


	
	
Digital Marketing Trainer/Assessor Hourly Paid

Hourly Paid, NSGBS, Whole Time, Fixed Term (Maternity Cover)

[bookmark: _GoBack]£25.75 per hour (£20.42 per hour plus £5.33 holiday pay)



	Job Purpose

	[bookmark: _Hlk104549465]Trainer/Assessors are responsible for a caseload of learners participating in training towards a range of Digital Standards. Trainer/Assessors contribute to the design and delivery of learning programmes and assessments, to enable apprentices to successfully achieve their qualifications and Standards.  Trainer/Assessors liaise closely with Employers and have a key role in developing learners to achieve their learning goals and inspiring them to overcome barriers.  



	Strategic Objectives

	
To actively contribute to the College’s Strategic Plan and in particular the ambition to become an outstanding provider of education and training.

To hold and actively demonstrate the College’s Core Values in all that you do.

· Aim High…
· Work Hard…
· Take Responsibility…
· Do What’s Right… 
· Respect Others…
· Challenge Yourself….
· Take Pride……

To commit to the College’s Safeguarding Policy and promote a safe environment for children, young people and vulnerable adults within the College.

The day to day operational running of the Middlesbrough College Group websites and the content management strategy.
To supervise the Marketing team’s website apprentice with project and workload management.

To be involved in the research and delivery of any new website project for the Group.

To be actively involved in the attainment of objectives contained within the College’s Development Plan.


	

	Post Holder’s Responsibilities

	· To develop and plan interactive online sessions using a range of sources and tools.
· To conduct workplace visits either remotely or face to face to assess learners and to carry out tripartite progress reviews.
· To use online portfolio to track the learner journey (currently Smart Assessor)
· To plan, conduct and participate in induction and initial assessment of learners to identify starting points and, in liaison with the employer, develop individual learning plans and agree realistic completion targets.
· To maintain a minimum caseload of ESFA funded learners to enable them to achieve Digital standards, including developing business with existing employers and identifying new opportunities.
· To plan and deliver a structured scheme of work and develop lesson plans that meet the learning needs of apprentices and relevant qualification standards. 
· To comply with the contractual standards with emphasis on managing retention and achievements.
· To establish a purposeful learning environment, where learners feel safe, secure, confident and valued.
· To meet targets, whether they are locally or contractually agreed and support the organisation in the delivery of its corporate strategy and annual business plan.
· In consultation with the employer, monitor and review learners’ progress in the work place and classroom to ensure the achievement of qualification standards.
· To contribute to the performance management of the programme, monitoring key performance indicators, such as learner numbers, attendance, timeliness of achievement.
· To participate in regular CPD in relation to the programme and the Education Inspection Framework.
· To develop, manage and maintain good relationships with external stakeholders to assist with recruit of learners and new business
· Keep up to date with equality issues, as they relate to your role.
· Promote positive attitudes to diversity through your training and assessment practice.
· Use methods that anticipate and respond to the diverse needs and motivators of all participants.

General Responsibilities

· To perform general office administration tasks as required.
· To ensure completion of agreed projects and training objectives as agreed with the Director of Marketing, Communications and PR.
· To actively show a commitment to the Marketing Strategy.
· To ensure that all information is secured, used and maintained in line with internal and external standards including ensuring that confidential information is processed in line with the Data Protection Act, GDPR and College policies.
· To show an active commitment to Middlesbrough College’s Equality and Diversity Policy, Quality Frameworks and Health and Safety Procedure.
· To actively participate in continuous professional development including the introduction of new technologies.
· To carry out such other appropriate duties commensurate with your skills, knowledge and experience.
· The College may, in consultation with you, need to vary these duties from time to time in order to respond to the changing requirements of the College.





	Person Specification

	Qualifications

· Relevant occupational qualification at minimum Level 4.  
· Occupational competence in Social Media and Digital Marketing 
· Assessor Qualification, e.g. A1, D32, D33, or TAQA or willing to work towards
· Teaching qualification or willing to work towards
· Functional Skills Level 2 or GCSE’s A-C Maths and English



	Experience

· Practical occupational experience 
· Experience of online classroom delivery
· Assessing experience of the Digital Marketing and Marketing Executive Apprenticeship Standards - desirable
· Proven track record of consistently achieving performance targets.
· Proven track record of imparting skills and learning to others.




	Knowledge & Skills

· Desire to assist learners achieve their career and learning aspirations.
· High level of self-motivation - ability to work on own initiative.
· Clear proactive approach to planning, organising, prioritising workload.
· Good problem solving / decision making skills. 
· Well-developed interpersonal & communication skills.
· Strong customer service focus.  
· Ability to achieve deadlines and targets.
· Ability to motivate others and influence work behaviours.
· To commit to the safeguarding and promotion of the welfare of children, young people and vulnerable adults within the College.
· Knowledge of market research techniques – Desirable. 
· Good up to date grasp of online technologies – Desirable.
· Good customer services – Desirable.
· Good organisation skills – Desirable.


Please note that all appointments are subject to a satisfactory Enhanced Disclosure and Barring Service check and receipt of two satisfactory references.
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