	STUDENT AND FAMILY SUPPORT WORKER
JOB DESCRIPTION
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Grade: 

H6 
Responsible to: 
Inclusion Manager 
Main responsibilities and job context:

· To operate as a support staff member in the school and work as part of the Student Support and Inclusion team.

· To work preventatively with families, children and the school to provide emotional and practical help though early intervention, signposting, support and guidance in times of difficulty

· To complement the work done by teachers, pastoral and support staff in addressing students’ needs and supporting students and their families in overcoming barriers to learning in school   

· To support the effective education of students as part of a team in the context of the principles and aims of the academy
· To communicate effectively at all levels and have a friendly and approachable manner.  
How you do the job:

· To work with students who have a range of personal, social, behavioural, emotional and / or educational needs.  

· To work with pupil premium students, SEND students, vulnerable students, young carers and other groups who are in need of additional support. 

· To work independently with students and their families but also in conjunction with other pastoral and support staff, both internal and external, so that students get the best possible support.

· To think creatively to support students in and out of school and have a good knowledge of the support and agencies that are available to support students and their families. 

· To communicate with outside agencies, families and staff both in and beyond the immediate school environment, including the signposting of both internal and external support.

· To support students on both an individual basis and/ or in groups 

· To work alongside pastoral teams and the Student Support and Inclusion Faculty to support and lead on EHMs and attend other appropriate meetings and contribute appropriately.

· To deal sensitively and constructively with students and their families to overcome barriers to learning, for example, poor attendance and punctuality

· To contribute to work in our Student Support and Inclusion faculty such as the breakfast club, working with students in the ‘green room’, ‘keeping up’ programme or ‘moving on’ programme and the Nest.
· To attend and report to weekly Student Welfare meetings in order to agree strategies for supporting students and their families.
· To keep the pastoral teams, Student Support and Inclusion team and other relevant staff updated on about students 
· To create and maintain records on supported students, in line with other school documentation 

· To undertake any further duties which are commensurate with the grading and nature of this post

· To be aware that all staff are responsible for the safeguarding and promoting of the welfare of children

· To provide a contact point for parents and carers who wish to discuss concerns regarding their children and the community.

Knowledge, experience and training.
You will need to possess good organisational skills and have a flexible approach.  The ability to work independently but also as a team member is vital to the success of this role, applying common sense, using initiative and dealing professionally with others, seeking support when necessary. The ability to improvise and work flexibly are necessary as is a confidential approach to all issues relating to staff and students.   Knowledge of the range of issues affecting young people, and the support that is available, is desirable, as is the ability to effectively signpost to other agencies. Knowledge of EHMs and family first support is advantageous, but not essential. 
Additional information.

All staff at Stanborough have a comprehensive package of support, training and performance management, giving scope for personal and professional development.  Stanborough is an Investors in People School (Silver) and values all of its employees as part of a team.

It is a requirement of all staff that they sign the ICT Acceptable User Policy, and all staff will be expected to attend Safeguarding and Prevent training.

Whilst every effort has been made to explain the main responsibilities and duties of the post, each individual task to be undertaken will not be identified. Employees will be expected to comply with any reasonable request from a manager to undertake work of a similar level that is not specified in this job description. The job description is current to the date shown but, in consultation with you, it may be changed by the Headteacher to reflect or anticipate changes in the job commensurate with the grade and job title.
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