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JOB DESCRIPTION 

Job Title:	             	Boarding Houseparent
Responsible to:	Head of Boarding

PURPOSE OF THE JOB
As part of the Pastoral & Boarding team the purpose of the role of the Houseparent is to assist the Head of Boarding in providing a safe, caring boarding environment that enriches the lives of the students in the care of the college. The role holder is to have an excellent understanding of the College’s duty of statutory care obligations for all students who are enrolled in any College accommodation. The need to prioritise the safeguarding, welfare and health and safety of students above all other duties and be familiar with statutory safeguarding and child protection requirements, as well as relevant college policy. Under the guidance of the Head of Boarding, implement all required procedures in the College Accommodation and proactively evaluate and improve standards of welfare support for students.

Main Duties:
· To prioritise the safeguarding, welfare and health and safety of students above all other duties and be familiar with statutory safeguarding and child protection needs and requirements as well as relevant college policy.
· Ensure all college procedures are effectively followed, especially those relating to safeguarding and child protection
· To be part of an effective Pastoral team, working under the direction of the Head of Boarding /Head of Pastoral to maintain the highest possible standards of care and support to all CSFC students
· To work closely with the team to ensure that any poor attendance and negative behaviour is challenged and managed
· [bookmark: _GoBack]To monitor and support any student who has expressed concerns or has been raised as a cause for concern and taking the appropriate action/s.
· Where appropriate and under the direction of the Head of Boarding, liaise with the relevant member/s of staff including out of hours contact where advice/support is required
· To ensure that all/any students' illnesses are reported to the College Nurse, and in the case of an emergency, to call the appropriate emergency services and thereafter the senior member of the College staff on out of hour’s duty
· To ensure that residence rules are followed in accordance with the Student Handbook, notices and residential student induction information and to inform the Head of Boarding of any breaches by students of house rules.
· To monitor student behaviour and where this is unacceptable, inform the Head of Boarding and/or where appropriate make direct contact with the relevant member of staff
· To monitor guests to the residence, making sure all guests comply with boarding house regulations. No overnight guests are permitted
· To assist all relevant staff in the event of an investigation into a breach of safeguarding, welfare, child protection or health and safety statutory law or College policy
· To assist in the induction of all students upon arrival
· To participate in regular meetings with the Pastoral and Boarding team.
· To check all empty rooms before arrivals and prior to departures (the latter with the student present), and get students to sign the necessary paperwork listing any damage.
· To assist the Head of Boarding in the distribution and storage of student door fobs.
· Liaise with students prior to departing during the holiday periods and communicate with relevant staff about students’ holiday intentions.
· Organise a full, varied programme of extra-curricular activities so that pupils are adequately occupied in free-time;
· Comply with all health and safety procedures as required by the College.
· Sign and comply with a Service Agreement which specifies CSFC’s expectations of staff conduct within the boarding house.

Safeguarding Responsibilities:
· Cardiff Sixth Form College is committed to its responsibility for safeguarding and promoting the welfare of its students in line with government recommendations and policies. Due to this; all staff at the college have a responsibility for safeguarding and reporting any concerns regarding students to the pastoral team. You safeguarding responsibilities mean that you will need to: 
· Demonstrate a commitment to promoting and safeguarding the welfare of children and young persons in line with College Policy and procedure. 
· Respond and deal with incidents in a sensitive, empathetic and supportive manner, reporting any incidents to the accommodation manager and pastoral team.
· Be willing to undertake additional safeguarding training to enhance professional development.

Person Specification: 
· Demonstrate leadership and personal responsibility by motivating, showing drive and determination,
· Organise work without supervision, being adaptable and showing good judgement
· Work effectively with other people by being self-aware; treating people equally and sensitively, whilst ensuring all aspects of confidentiality are maintained.
· Develop good working relationships with colleagues, and sharing knowledge and best practice.
· The ability to manage difficult situations if they should arise.
· Demonstrate individual initiative and an ability to complete tasks without supervision whilst also functioning as a part of a team.
· Communicate clearly by getting the message across effectively, listening carefully and responding to feedback, 
· Represent CSFC professionally and adhering to the highest levels of customer service with all stakeholders including students, parents, agents, guardians and external service providers

Terms & Conditions
1	Remuneration:		£20K p/a (includes accommodation and related bills,   
				meals and council tax)             
2	Working Hours:	Week Days (8.00am-6.00pm) with two half days off.
2 evenings (Mon-Thurs) 
Every Other weekend (with a day off after every weekend worked).
3	Boarding staff may be occasionally asked more than 48 hours a week and will be asked to sign a Working Time Agreement accordingly.
4	Holiday entitlement:	50 days
5	Notice period:		1 term
6	Probationary period:	1 term reviewable at discretion of CSFC
7	Pension:		Inclusion in the Cardiff Sixth Form Pension Plan


Cardiff Sixth Form College is an Equal Opportunities Employer and is caring and reasonable in its approach to all staff.
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