
 

 

Site Assistant 

NJC Grade 3, points 6-11, £25,989 – £28,142 

Full-time (36.66 hrs per week, 7hrs 20 mins per day),  

Full Year via shifts on a 2 weekly rota basis. Shift times are 6.15 am – 2.05pm and 

10.40am- 6.30pm.  
 

Purpose of Post 
To proactively assist the Site Manager in the maintenance, care and security of the school’s site, grounds, 
buildings and equipment. 
 
Key tasks and general duties 

Support 
1. Under direction from the Site Manager maintain the security of school premises by 

locking/unlocking school buildings and areas and securing entrances and exits when required and 

reporting potential security breaches as appropriate and carrying out emergency repair works in 

order to temporarily secure where necessary. 

2. Operate building alarm systems as part of opening / closing procedures referring malfunctions etc 

as appropriate. 

3. Under the direction of the Site Manager undertake activities to maintain a safe, clean and orderly 

learning and working environment e.g. gritting, clearing paths of snow or leaves, and keeping 

drains clear. 

4. Carry out repairs, maintenance and improvements e.g. joinery tasks, plumbing, fix hardware to 

doors, changing light bulbs, installing equipment, unlocking drains etc. 

5. Carry out proactive checks of the site, identifying areas for attention/maintenance and updating 

site team whiteboard, bringing to attention of Site Manager but carrying out repairs on the go 

wherever possible. 

6. Assist and participate in the organisation and movement of furniture (e.g. exam desks, classroom 

and office moves, chairs, whiteboards, notice boards). 

7. Assist with the delivery of resources within school. 

8. Under the direction of the Site Manager, ensure that the school’s grounds are maintained to the 

highest standards. This may include cutting and maintenance of grassed areas, maintenance of all 

flower and shrub beds, assistance with litter control, etc. 

9. Under the direction of the Site Manager, ensure that routine maintenance activities are carried 

out efficiently with due compliance to relevant Health & Safety legislation, this includes porterage 

and cleaning when required. 

10. Liaise with school staff to support service delivery and interact with on-site contractors or suppliers 

receiving deliveries and providing secure access to work areas as required. 

11. Operate equipment and tools associated with duties. 

12. Carry out checks to school vehicles as directed by procedures and Site Manager instruction e.g. 

mini-bus, gardening equipment. 

13. To take part in training and development activities as identified with line management and to take 

responsibility for personal training and development. 

 



 

 

 

 

14. Undertake any other duties of a similar nature as the Site Manager or his nominee may reasonably 

require. 

15. To provide ad-hoc personnel cover to other schools within the Cranmer Education Trust as 

required.  

 

Health & Safety/Safeguarding 
1. Under the direction of the Site Manager, carry out routine monthly/weekly/daily compliance 

checks, relating to health and safety and risk assessment. 

2. Follow risk assessments associated with tasks, use of tools, working at height, manual handling, 

lone working and other risk assessments as communicated relevant to role. 

3. Support the programme for statutory compliance checks as directed by the Site Manager e.g. 

supervise contractors in carrying out legionella checks, fire alarm, electrical testing, etc. 

4. Follow school safeguarding policy and procedures. 

Administration 
1. Respond to the duty mobile phone and office phone. 

2. Maintain computer and paper records of checks – includes jobs book, daily /weekly/monthly 

checks, compliance recording. 

3. Use PC to search for equipment, parts for remedial work.  

4. Place purchase orders for equipment for repairs, unplanned work, emergency call outs etc either 

under the direction or the site manager or in his absence under the direction of the 

headteacher/nominated SLT/business manager. 

5. Use of ICT equipment to check premises and personal email accounts on a daily basis. 

General 
1. Keep abreast of maintenance and safety best practice and make suggestions for improvement, 

assisting in the review and improvement of operational procedures as required. 

2. Proactively promote and comply with safeguarding / child protection in all areas of responsibility. 

3. Manage workload proactively and positively where possible - seeking guidance where necessary 

from the Site Manager. 

4. Take a proactive role in maintaining a professional working environment.  

5. Support the school’s health, safety and welfare policy and be aware of the responsibility for 

personal health, safety and welfare and that of others reporting any hazards and actively 

contribute to the security of the school, e.g. challenging a stranger on the premises. 

6. Understand the importance of inclusion, equality and diversity and promote equal opportunities 

for all. 

7. Participate fully in staff training and development opportunities including attendance at staff 

meetings as directed, and work to continually improve own and team performance, sharing skills 

and expertise with others as required. 

8. Undertake any other additional duties commensurate with the grade of the post.  

 

Contacts: 
Pupils, staff, suppliers/contractors and visitors 



 

Responsible to: 
Site Manager, Business Manager 

 

 

This job description is a guide to the duties and should be read in conjunction with the accompanying 

person specification.  

This post is subject to an enhanced DBS disclosure check through the Disclosure & Barring Service. 

 

 


