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 Essential Desirable 

Experience • Supporting users on school or 
business networks 

• Experience of Windows operating 
systems 

• Excellent IT skills and computer 
literacy 

• Experience of supporting large 
numbers of users in a School 
environment  

• Experience of Microsoft Server 
operating systems 

• Experience working with Apple Mac 
+ iPad devices 

Skills • Communicate effectively both orally 
and in writing 

• Be highly focused and flexible 

• Have an interest in ICT in order to 
provide an excellent service 

• Ability to work collaboratively 

• Ability to work under pressure, 
prioritise and organise own workload 
with good time management skills. 

• Ability to demonstrate practical 
troubleshooting and problem 
analysis techniques 

 

Knowledge • ICT Systems and Software 

• Microsoft Office/Microsoft 365 

• Network and computer security 
concepts and troubleshooting 

• An excellent working knowledge of 
desktop computers, laptops, 
interactive boards / screens, 
projectors, smart phone / tablet 
hardware devices and configuration 

• Have flexibility to problem-solve, 
troubleshoot, and resolve issues 
quickly and efficiently 

• Microsoft Server operating system 

• Active Directory and Group Policy 

• Windows Deployment technologies 

• HPE/Aruba Switching 

• HPE/Aruba Wireless 

Personal 
competencies 
and qualities 

• Effectively manage multiple priorities 
and meet deadlines 

• Be proactive and well-motivated in 
approach to the job 

• Flexible and adaptable to changes 
in development of technology 

• Good attention to detail and ability to 
show initiative 

• Maintain confidentiality  

 


