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Person Specification – Trust Network Manager
	Criteria
	Essential
	Desirable
	How Identified

	Qualifications/Training


	· Degree level qualification in Computer Science/ IT or work experience at an equivalent level

	· Microsoft MCSA or above
· ITIL Foundation V3

· ISO27001

· Any other relevant certifications

	Application form



	Personal and professional attributes 
	· Professional and approachable
· Ability to remain calm under pressure

· Evidence of completing tasks to a high standard and within tight deadlines
· Able to work effectively and lead a team

· To undertake training as required, identify training for others and to stay up to date with IT legislation 
· Reliable and trustworthy

· Experience of maintaining high levels of confidentiality


	
	Application form

Interview

References

	Experience 
	· Office 365 management
· Microsoft Service Center Configuration Manager
· Microsoft Server 2012r2 / 2016 and Active Directory

· Anti-virus and content filtering
· Virtualisation experience
· TCP/IP Protocols
· Configuration of switches and routers
· Wireless configuration and administration
· Successful budget management and forecasting
· Helpdesk / IT Support management

	· Ruckus wireless

· Watchguard Firewalls

· Brocade Switching

· SIMS.net
· Previous work in an education environment

	Application form

Interview

References

	Skills and Aptitudes
	· Ability to determine priorities and set targets

· Ability to meet deadlines and work under pressure

· Affinity for and ability to communicate with children and adults in a professional manner

· Ability to communicate clearly both verbally and in writing

· Good practical and problem solving skills
· An enthusiastic and practical approach
· Ability to innovate and put forward new ideas

· Influencing, coaching and negotiating skills

	
	Application form

Interview

References


