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Role Description
Business Area
Student Support & Equality 

Job Title
Behaviour Support Mentor

Salary Scale
Scale Point 25

Location
Hopwood Hall College 

Accountable to
Behaviour Lead

Hours of Duty
36 hours

Special working conditions
The post holder may be required to work at any location of the College now or in the future in the evening and at weekends.
Purpose
To support Behaviour Lead to implement College Positive Behaviour Policy and work with learners providing mentoring and support to overcome behavioural, social, or emotional concerns that affect their learning. 

To ensure learners are safe in college and to support their wellbeing and care. 

To work directly with a cohort of ‘at risk’ leaners due to behaviour and support them to engage positively in college.

Support Behaviour Lead with data recording, administrative support on college systems relevant to cohort and groups working with

Duties
1. Form effective, positive and appropriate working relationships with learners, create an atmosphere of trust and support, prioritising the safeguarding and wellbeing of all students.
2. Support Behaviour Lead with management of incidents including data and recording of incidents, liaising with parents/cares/agencies as appropriate. 
3. Work effectively as a member of the Behaviour and Safety team, prioritising conflicting demands and managing own workload effectively. Supporting the management of incidents including taking statements and reviewing CCTV footage in the event of an incident. 
4. Work with wider Safeguarding and Pastoral Team to support learners with positive engagement, behaviour, building reliance and promoting positive behaviour, attending all meetings as required.
5. Support Senior Leadership Team in Disciplinary’s, providing relevant information and options.




6. Record and Monitor student behaviour strategies in line with college values and the Education Inspection Framework reporting on effectiveness and impact

7. Develop and carry out interventions with learners in 1-1’s, groups and relevant settings to bring about a positive change with challenge behaviour.


8. Identify and manage learner behaviour using a nurturing approach to engage and deescalate situations with young people in a non-confrontational manner.

9. Develop, identify and share effective strategies that have been successful in meeting the needs of individuals and particular groups of learners with tutors, and wider college staff to promote effective behaviour management and ensure consistency and continuation of good practice.

10. Establish and maintain effective links with appropriate external agencies and services and with internal support staff


11. To work with a range of professionals including schools, external agencies, parents, police and other external agencies 

12. Being available to search students for prohibited items, in accordance with the College’s search protocol. 

13. Being aware of student wellbeing and seeking assistance for distressed or unwell students, as appropriate. 

14. Contributing to the elimination of unlawful discrimination, harassment and victimisation; advancing equality of opportunity and fostering good relations between people who share a protected characteristic and those who do not. 

15. Any other duties as reasonably directed by the college.
All staff are responsible for:
Children & Vulnerable Adults: safeguarding and promoting the welfare of children and vulnerable adults Responsible for safeguarding the health, safety & welfare yourself, your colleagues and any other operative under your control. 

Equipment & Materials: the furniture, equipment and consumable goods used in relation to their work
Health / Safety / Welfare: the health and safety and welfare of all employees, students and visitors under their control in accordance with Hopwood Hall College’s safety policy statements
Equal Opportunities: performing their duties in accordance with Hopwood Hall College’s Equality, Diversity and Inclusion 
Revisions and updates
This role description will be reviewed and amended on an on-going basis in line with organisational requirements dependant on the needs of the service
Person Profile
“The College supports the Skills for Life agenda and recognises the importance of all adults having functional literacy and numeracy whatever their role.  All staff are therefore given the support to gain a level 2 qualification in literacy and / or numeracy if they do not already have one and all teaching staff are expected to promote the basic skills of their learners within their subjects.”
Qualifications / Special Work Conditions 
Essential Criteria
Good literacy and numeracy skills (minimum level 2)

Safeguarding training

Mental health first Aid qualification or willingness to undertake training 

How Identified: Application / Interview

Desirable Criteria
Emergency First Aid qualification or a willingness to obtain it.
Mentoring qualification 
Conflict Management 
Restorative justice training
How Identified: Application / Interview
Experience
Essential Criteria

Experience of working with young people in an educational environment  
Experience of working with young people involved in youth justice 
Experience of positive behaviour management 
Experience of dealing with incidents 
Experience of providing mentoring and mentorship to young people 
To have empathy with young people, approachable but with the confidence to assert authority when required.

To show basic Conflict Management Skills 
Experience of working under pressure, including handling difficult situations on your own and de-escalating them. 
Experience of working with outside agencies such as Youth Offending Team, Positive Steps, Parents and Key Workers 
How Identified: Application / Interview
Desirable Criteria
Experience of restorative justice interventions 
How Identified: Application / Interview

Specialist Knowledge
Essential Criteria

Understanding of the issues faced by young people that impact on their safety and wellbeing

Committed to the safeguarding of children and vulnerable adults. 
Committed to the principles of equality and diversity.
An understanding of Ofsted and other key drivers that impact on supporting learners to engage in positive behaviours for learning
Knowledge of SEN and Mental Health 
How Identified: Application / Interview

Desirable Criteria
Knowledge and understanding of the Prevent Duty. 
Knowledge about drugs and alcohol policies in relation to young people
IT Skills
Essential Criteria
Basic know of Microsoft Office Programs
How Identified: Application / Interview
Desirable Criteria
Understanding of college systems 
How Identified: Application / Interview
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