
BARNSLEY COLLEGE


JOB DESCRIPTION (REC 3)


Post Title:			Quality Manager 		

Department:			Quality and Performance 		

Reporting to: 			Director of Assurance and Improvement

Grade:				Management Spot Point  

Summary of the Post 

To work closely with the Director of Assurance and Improvement to complete a range of management tasks consistent with the role of Quality Manager.  

To lead the development and implementation of the College’s quality audit and performance monitoring systems to ensure continuous improvement of FE and HE provision and services.

Main Duties 

To support the Director of Assurance and Improvement in the development of the College’s quality and performance monitoring processes and to represent the Director of Assurance and Improvement as and when required.

1. To keep up to date with all quality related methodologies and developments.

2. Work collaboratively with curriculum and support departments to develop strategies for improvement which have a demonstrable impact on the quality of service they provide.

3. To promote improvements in curriculum and support departments by preparing and presenting effective and appropriate statistical and written reports on complex and diverse issues to aid decision making and performance monitoring as directed by the Director of Assurance and Improvement. 

4. To work closely and collaboratively with Management Information teams to ensure that appropriate data and reports are complete, accurate, timely and available to support quality improvement processes.

5. To develop, schedule and manage an annual programme of Quality Improvement Reviews (QIRs) ensuring that all actions identified are followed up by managers to improve the quality of service and the student learning experience.

Quality Improvement Review scope will include (but is not limited to):

· Curriculum intent
· Curriculum impact
· Work scrutiny
· Achievement, retention and pass rates
· Value added
· Attendance
· Support for at risk learners and Apprentices
· Development of cultural capital
· Access to student support services
· Compliance with pastoral expectations
· Compliance with ProMonitor expectations
· Compliance with outcome/grade prediction expectations
· Compliance with Internal and External Verification expectations

6. To provide timely and key information from QIRs to inform Performance Reviews

7. To schedule, chair and ensure the effectiveness of Progression Boards in accurately predicting achievement outturns across Classroom-Based and Apprenticeship provision.

8. To support areas of concern/underperformance across the College as directed by the Director of Assurance and Improvement

9. To manage the process of internal moderation/verification to ensure that assessments are carried out in accordance with awarding body requirements and College policy. 

10. To manage the programme of external moderation/verification to ensure that no sanctions are placed on certification by awarding bodies and any recommendations for improvement are implemented.

11. To liaise with validating and awarding bodies, as appropriate.

12. To participate, as required, in monitoring and evaluating College’s systems, including the revision and updating of quality policy procedures and handbooks, and to prepare reports, as required, on issues relating to these for the Director of Assurance and Improvement, and College committees.

13. To provide professional support to specified College committees, sub-committees, steering groups, working groups, networks and individuals, in relation to quality improvement.

14. To design and deliver staff development activities in support of the College’s quality improvement systems and academic activities.

15. To participate in internal and external staff development activities relevant to the responsibilities of the post, as identified as part of the appraisal process.

Standard Duties in all College Job Descriptions

· Engage in the implementation of College Quality systems. 

· Show a commitment to diversity, equal opportunities and anti-discriminatory practices. 

· Show a commitment to ensuring that children and young people learn in a safe environment. 
· Ensure that all information is secured, used and maintained in line with internal and external standards including ensuring that confidential information is processed in line with the Data Protection Act and College policies.

· Participate in relevant and appropriate training and development as required.

· These duties may be amended from time to time by the line manager in consultation with the post holder.

Method of Working

Barnsley College expects all staff to work effectively as part of a team or teams, delivering high quality education and support to staff and students.  As a minimum this requires dealing with people politely and tactfully, communicating with colleagues and students both formally and informally, offering guidance and information in accordance with College guidelines, policies and procedures when requested and contributing to the maintenance of the Barnsley College environment. In order to do this staff are expected to make themselves aware of the relevant policies and procedures. All staff are required to maintain confidentiality as required.   

Public Relations

Considerable importance is attached to the public relations aspect of all work undertaken by Barnsley College staff. It is a prime objective therefore that staff will at all times project to the public the image of the College as keen to assist wherever possible, and positively promote the work that is carried out across its various services. 









PERSON SPECIFICATION

	JOB TITLE: Quality Manager                                             

	CRITERIA
	ESSENTIAL
	DESIRABLE
	Examples Measured by

	Education and Training

Formal qualifications and relevant training

	
Relevant Level 3 qualification.
4 GCSE passes including English and maths at Grade C or above (or equivalent). 

Teaching qualification (Cert Ed, PGCE or equivalent) 

Assessor qualifications.
	
Degree or professional qualification at equivalent level.

Internal Verifiers Qualification 

	
Application Form / CV
Documentary Evidence
References



	Work Experience

Ability to undertake duties of the post


	
Experience of working with apprenticeships and sub contracted provision 

Experience and knowledge of quality requirements by key awarding bodies.

Experience and Knowledge of processes of internal and external moderation/verification.

Experiences of grading and assessment of learning.

Experience of leading and managing change.

Experience of setting and monitoring performance targets leading to demonstrable improvements. 

Experience of the management and successful delivery of quality improvement strategies.  

Experience in analysing statistical information

Experience in preparing complex reports

Experience of giving presentations

	
Experience of the operation of further education regulatory and inspection frameworks, including Ofsted Inspection

Knowledge of current developments in quality assurance in FE

3 years' teaching/assessor  experience in a relevant curriculum area with evidence of having carried out and maintained good practice

	
Application Form / CV
Interview
Task at interview


	Skills and Knowledge

Includes abilities and intellect
	
Excellent written, communication and presentation skills

Ability to analyse, interpret and present statistical information leading to change

Evidence of developing and embedding quality systems, methods of assessment and monitoring

Evidence of the ability to lead, manage, motivate and inspire others to achieve the highest levels of performance.

Evidence of ability to write and present complex 
reports, statistical returns and other management 
information 

Proficient use of ICT

	
Experience of people management policies and procedures

The use of ProAchieve, ProMonitor and ProObserve  

Thorough understanding of the EIF and inspection process and experience of leading via self assessment/ supporting a team through inspection/review to a successful outcome

Comprehensive knowledge of quality issues, techniques and applications particularly benchmarks, good practice in teaching/assessing and the promotion of learning

Understanding of apprenticeship standards and end point assessment  

	
Application Form / CV
Interview
Task at interview


	
Personal Qualities

Includes any specific physical requirements of the post – (subject to the provisions of the Equality Act)

	
Firm, positive and enthusiastic approach

Proactive and self motivated

Good negotiating skills

Ability to communicate and consult effectively on a wide range of issues with different interest groups of staff and learners

Evidence of putting into practice people management skills including experience of resolving conflict and implementing solutions to support good employee relations 

Persuasiveness and conviction in order to enthuse others and gain commitment 
	


	
Application Form / CV
Interview
Task at interview


	Suitability to work with children, young people and vulnerable adults

Issues relating to safeguarding and promoting the welfare of children, young people and vulnerable adults
	
Motivation to work with children, young people and vulnerable adults

Ability to form and maintain appropriate relationships and personal boundaries with children, young people and vulnerable adults

Emotional resilience with challenging behaviours
	
	
Interview
References




