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Job Title: Junior IT Engineer
Salary: £21,575
Hours of work: 37 hours per week, 52 weeks per year
Accountable to: Senior IT Engineer

Post Objective:

To learn and develop new and existing skills and expertise by working as a Junior IT Engineer. The Junior IT Engineer ill have the opportunity to participate in a dynamic team providing outstanding, efficient, and effective specialist IT support services for our students, staff, the broad curriculum and any wider school and MAT requirements.

KEY RESPONSIBILITIES:
General 
· Supporting, maintaining and upgrading all MAT owned user technology including desktops, mobile devices, laptops, audio-visual, software, printers and other hardware.
· To work under the guidance of other team members, the MAT IT team and third parties to ensure stability of network and hardware infrastructure. 
· Manage business-as-usual IT support requests using the helpdesk system.
· Support staff and pupils in the use of IT resources through direct interaction so they can fully utilise their learning environment. 
· Provide an excellent level of IT support service to staff and pupils with good communication and organisational skills.
· Adhere to SNMAT and the academy expectation and ethos of professionalism, dress, courtesy, and efficiency. 

Hardware and Application Support
· Assist with deployment and management of PCs and devices for efficient day-to-day operation. 
· Detect, diagnose, and resolve infrastructure and hardware errors. 
· Move and/setup equipment across the school campus, including AV equipment as requested for internal and external events. 

Configuration and Installation 
· Work closely with site teams for any requirements for the installation and maintenance of electrical and data cabling related to IT systems. 

Continuity, Maintenance and Security 
· Learn how to use the MDM infrastructure to push security updates and required software.
· Carry out operational routine checks and maintenance procedures on all IT equipment.
· Maintain stocks of spare parts and consumable items as required. 
· Work with the IT team to help maintain an up-to-date inventory of IT equipment and ensure the cleanliness of equipment. 
· Assist in the effective operation of printed resources within the Print Services/Reprographics department, and wider fleet of printers, scanners and copiers. 

Helpdesk Management 
· Use the helpdesk system to record and respond to support requests accordingly, record detailed diagnostic information and use appropriate knowledgebase/logs to inform, diagnose and resolve.
· Where support requests cannot be resolved, ensure that issues are escalated promptly to the Senior IT Engineer.

Safeguarding
· To champion online safety and the responsible use of the internet and technology by pupils and staff.

Strategic Management 
· Contribute to the academy strategic IT plan in coordination with the Senior IT Engineer and Trust Technical Lead.

Trust Support
· Support colleagues onsite and across the Trust and be open to assisting in IT delivery across the MAT in times of need. 
· Assist with the implementation of projects and other MAT requirements where necessary under the direction of the Senior IT Engineer.
· Participate in regular IT meetings to ensure consistency and the alignment of IT Services offered across the Trust.
· Contribute to the MAT strategic IT plan in coordination with colleagues across the MAT and the MAT IT Team. 

Personal and Professional Development 
Part of the role will be to be an active participant in SNMAT IT Learning and Development Programme: 
· Pursue and attain vendor or manufacturer related certification. 
· Utilise up to 5 learning days to pursue personal and professional attainment. 
· Keep abreast of all relevant developments in the broader IT industry, those relevant to an educational context, and use their professional expertise to make recommendations to the Senior IT Engineer on the consequent implications and possibilities for the school's development. 

Additional Responsibilities 
· To work flexibly - this may on occasions include evenings, open days, parents' evenings and possibly weekends.
· To be available on key dates where IT support and operation is critical in the academy calendar, including examination results days.
· Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified. Employees will be expected to comply with any reasonable request from a manager to undertake work of a similar level that is not specified in this job description.

Trust Policies and Procedures 
WEEE and Asset Disposal
· Assist in disposing assets in line with Trust policy and relevant legislation. 
Health and Safety
· Ensure the completion and adherence to appropriate risk assessments for all relevant tasks.
Cyber & Data Security
· HAYES GDPR
· NCSC Cyber Security Training
Safeguarding
· Ensure eSafeguarding polices are being followed.
· Ensure HAYES Safeguarding Certificate is up-to-date.
· The post is subject to a satisfactory enhanced DBS background check.


The responsibilities of the post may be reviewed and modified in light of the needs of the academy. Any changes of a permanent nature will be incorporated into the job description and will therefore be the subject of negotiation with the post holder.

Note: It is expected that all post holders at Magnus Academy take part in training opportunities provided as part of their continued professional development and that any gained time to be taken in lieu.
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