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	Responsible to:  
	                  Network Architect and SLT


	Main Objective

To lead the ICT Technical Team and be responsible for the provision of a high level of curriculum and administrative ICT support throughout the school. To support the Network Architect in the planning of the best use of ICT to meet current and future initiatives and developments. To be responsible for the technical aspects of data management and administrative services within the school.

Hardware/Software

1. Provide support to all users on the school network.
2. Responsible for installation, configuration and testing of all new computer hardware and software, and network infrastructure.
3. Upgrading of equipment as agreed and required.
4. Responsible for the regular and systematic routine maintenance of all such hardware, network cabling and connections to maximize its life expectancy, functionality, security and ensure that health and safety standards are met.
5. Supporting the investigation of reported network faults, with hardware or software, where required.
6. Responsible for the maintenance of an inventory of all ICT resources.
7. Auditing hardware use of equipment across the school, and reporting results to SLT and the Network Architect at regular intervals.
8. Liaison with the Network Architect and external organisations in the procurement of all ICT equipment and services to maximize the value for money to the school and ensure procurement complies with the code of practice for procurement for schools.
9. Management of all maintenance contracts to ensure the highest provision of service is received and the supervision of external contractors on site.
10. Responsible for the installation, configuration and upgrading of agreed software packages, both network and stand-alone.
11. Maintain e-mail accounts, website and web filtering policies.
12. Implement and manage a system for tracking and identifying inappropriate use of LAN and Internet in line with effective e-safety guidance.
13. The implementation of policies and practice that recognize that ensure data security.
14. Responsible for the strict enforcement of a software licensing policy to ensure the school is not in contravention of the law.

15. Responsible for the creation, configuration, administration and management of network systems (user accounts, IDs, passwords, menu systems, etc) to meet the school’s needs.
16. Responsible for the management of all additional resources necessary for computer operation, such as software preparation, peripherals, printer sundries, worksheets and manuals.

Support/Management/Development

1. To line manage the technical staff including ensuring professional support and development.
2. To ensure that staff are fully able to carry out their duties.
3. Develop clear policies for ICT access and workstation resources to fully meet the requirements of students and staff.
4. Support the implementation and preparation of a disaster recovery policy.
5. To be aware of and act upon Health & Safety guidelines regarding the use of ICT equipment and to ensure that the Data Protection Act regulations are implemented.
6. Implement the strategy for renewing and updating all hardware, software and peripherals. 
7. To undertake personal and professional development to keep abreast of technical advancements in order to facilitate all aspects of this post.
8. To support planning for the maintenance of computing equipment and software to meet the needs of both curriculum and budget to implement the school’s current and future ICT development plans.
9. Training and support for teaching in the use of emerging technologies.











The above duties are neither exclusive nor exhaustive and the post holder may be required to carry out other appropriate duties as may be required by the headteacher within the grading level and competence of the post holder.
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Person Specification
Network Manager


	
Essential: 

· Evidence of relevant ICT qualifications at NVQ level 4 or above Evidence of project management experience to the equivalent level
· Experience of managing a small technical team 
· The ability to prioritise and direct workload 
· Experience of Windows server/client environments 
· Experience of Windows operating system 
· Experience with Microsoft Cloud based Technology
· Ability to solve problems quickly and completely, and to operate well under pressure. 
· Experience of maintaining a network including the ability to install and oversee software compatibility
· Experience in the configuration of machines
· Excellent communication, organisational and administrative skills and the ability to work under own initiative 
· Significant workplace experience 
· Good understanding of the user needs across a school network 

Desirable: 

· Experience of Office 365 system 
· Scripting knowledge 
· Experience of working in a school environment.
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