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Job Description: Apprentice ICT Technician 
Role Specific
1. To provide ICT support services and operation of ICT facilities/video-conferencing, including the installation and maintenance of hardware and software across the Trust.
2. To troubleshoot ICT issues and document appropriate solutions and fixes to be shared internally.
3. To provide support or cover across the Academies as and when required.
4. To effectively contribute to the continued development of ICT across the Trust, working to best practices.
5. Ensure that the Help Desk system is regularly monitored and updated in a timely manner as well as maintaining and updating the knowledge base for each school in the Trust.
6. Support the core ICT team in the installation, maintenance and upgrading of all ICT equipment and systems in place across the Trust.
7. Undertake repairs and maintenance of equipment and liaise with 3rd party companies for repairing, replacing parts under maintenance contracts or warranties.
8. To provide technical administration and support for the Academies systems; resetting usernames and passwords, creation of user accounts, creation of name badges and general set up of other guided systems within the Trust.
9. To provide staff/student training and support on systems and processes 
10. Ensure Health and Safety procedures are in place and are followed.
11. Be responsible for undertaking and recording regular monitoring checks of equipment and servers.
12. Work towards and completion of qualifications or training as set by the Network Manager and the Trust.

Trust Responsibilities
1. Share the Trust’s Vision, Mission, Values and Behaviors and communicate them effectively
2. Participate in Staff Review and Professional Development activities, and be actively involved in the Trust’s culture of high expectation
3. Value diversity and promote equality
4. Engage in marketing activities and liaison with employers and the wider community in line with Trust strategies
5. Contribute to cross-Trust events
6. Adhere to Trust policies and procedures including Health and Safety
7. Be responsible for safeguarding and promoting the welfare of children and young people
8. Any other duties that the Network Manager considers appropriate. 
















Person Specification: Apprentice ICT Technician
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Qualifications and Attainments
GCSE at grade 4 or above 4x inc English & Maths  (or equivalent)
Full driving licence

Training, Experience and Knowledge
Basic computer skills & willingness to repair
Knowledge of Microsoft programs
Ability to build and take-apart PC’s & Laptop 

Personal Skills and Attitudes 
Display initiative, be positive and enthusiastic
Demonstrate a commitment to equality and diversity, customer service, quality assurance and health and safety
Ability to manage own workload and prioritise effectively
Possess excellent communication skills
Demonstrate a commitment to the process of continuous review and improvement
Suitability to work with children, young people and/or vulnerable adults
Flexible approach to working times in line with the Trust’s requirements; including a willingness to contribute in and out of normal working hours i.e events or open evenings
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