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MOUNT ST MARY’S CATHOLIC HIGH SCHOOL
ICT TECHNICIAN - PERSON SPECIFICATION


In addition to candidates’ ability to perform the duties of the post, the interview will also explore issues relating to safeguarding and promoting the welfare of children including:
· Motivation to work with children and young people
· Ability to form and maintain appropriate relationships and personal boundaries with children and young people.

	Attributes
	Essential
	Desirable
	Evidence

	Education, Training and Qualifications
	· 5 x GCSEs including Maths, English
	· An ICT technical qualification
	Application form and letter
Interview

	Experience and knowledge
	· Experience of MS Server / Client networking

	· Experience working in an educational setting or other relevant environment 
· Experience of an educationally focussed ICT environment 
· Experience of Active Directory
	Application form and letter
Interview
Reference


	Skills and Abilities
	· Good general knowledge of Microsoft packages including Operating Systems (Windows 10, 11, Windows Server 2019,2021) and Office 2019, 2021 packages
· General understanding of network infrastructure
	· Experience setting up and maintaining a variety of hardware – PCs, printers, laptops etc. 
· Experience installing software packages 
· Experience of finding, diagnosing and resolving faults, both with hardware and software ·
· Experience with and/or knowledge of MIS systems such as SIMs 
· Experience with Anti-virus/security setups and protocols in conjunction with monitoring network security
	Application form and letter
Interview
Reference


	Other Personal Attributes

	· Excellent interpersonal skills
· Confidence to communicate at all levels and in both technical and non-technical language
· Dedicated, reliable and willing to go the ‘extra mile’ to see the job through
· Effective team player
· Hardworking, committed, personable, cheerful, discreet and confident
· Understands the importance of confidentiality
· Able to tackle different situations/individuals and resolve issues
· Can demonstrate a problem solving, can do approach

	

	Application form and letter
Interview
Reference
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