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MOUNT ST MARY’S CATHOLIC HIGH SCHOOL

ICT TECHNICIAN - JOB DESCRIPTION
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Salary Scale  
B1 £21,189 to £21968 per annum
Hours:

37 hours per week



Full time, all year round
Responsible to:
ICT Development Manager
Main Duties:  
· Maintenance, monitoring & installation of hardware and software.
· Assisting the ICT Development Manager with management of the school network.
· Support and advice for staff and student users on the use of software packages and a range of hardware from PCs through to Audio/Visual equipment.
Other Duties:  
· Use of additional software platforms that aid in network management and workload efficiency (AD, SCCM, WSUS etc).

· Printer set up.

· A/V configuration and maintenance.

· Wiring and configuring equipment.

· General cleaning tidying of work areas.
To assist the Network Development Manager with management of the school network:

· Active Directory and Policy administration.

· Anti-virus setup and monitoring of network security.

· Implementing software installation and upgrades.

· General input into project implementation.
To support and advise staff and student users:

· Classroom support as required.

· Communication with staff on new developments.

· Maintenance of staff laptops.

· Promoting safe use of ICT and the internet.

· Assist with the loan and management of peripheral equipment.

General
· To implement any reasonable requests concerning the management of the school network.

Whilst every effort has been made to explain the main duties and responsibilities of the post, each individual task undertaken may not be identified.

Employees will be expected to comply with any reasonable request from a manager to undertake work of a similar level that is not specified in this job description.

Employees are expected to be courteous to colleagues and provide a welcoming environment to visitors and telephone callers.
Mount St Mary’s is committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.  All successful candidates will be subject to a Disclosure and Barring Service check.  In accordance with Keeping Children Safe in Education, the school will carry out an online search as part of the due diligence on shortlisted candidates.
