Internal Support Unit (ISU) Manager[image: ]
Hours: Permanent, full time (37 hours/week), term-time (38 weeks) + 1 week + holiday allowance = a total of 46 paid weeks/year
Salary: Grade 7. Level A (point 12) £26,421 to level B (point 14) £27,334 pro rata
[bookmark: _gjdgxs]Responsible to: The post-holder is responsible to the Personalised Curriculum Co-ordinator
________________________________________________________________________________
Purpose
To work in collaboration with the pastoral and SEN teams to support students who find regulating their behaviour a challenge and those who are at risk of suspensions or exclusion, and who need additional support and guidance during their school years.
To manage the day to day running of the Internal Support Unit (ISU), ensuring that students are supervised effectively and that high standards of behaviour are achieved.
Key tasks
· To ensure the ISU is a calm and positive environment in which students can self- and co-regulate, learn and feel safe.
· To manage the environment of the room, including signage and resources.
· To demonstrate the expected learning and behavioural standards to students in the ISU.
· To ensure students are aware of the procedures and expectations whilst in ISU and, when necessary, to provide clarity where needed about the reasons for the sanction.
· To make staff aware of the procedures to be followed when staffing the ISU.
· To ensure that the register for the ISU is completed for every lesson and to keep the Attendance Team informed of any changes. 
· To be responsible for ensuring there is work for students to complete whilst in the ISU, where possible set by the class teachers. To support students in completing the work provided for them.
· [bookmark: _GoBack]To ensure that an Incident Report and Reflection Booklet is completed by all students who are removed from lessons and placed in the ISU.
· To liaise with subject teachers and the pastoral team to facilitate a restorative conversation with subject teachers prior to students returning to lessons following their period in the ISU. 
· To contribute to putting in place appropriate support for students following a period of in the ISU; such as use of subject reports, UCC Passport or similar and to actively monitor and celebrate student progress against agreed targets. 
· To provide feedback and encouragement to students in relation to their progress following a period of isolation in the ISU.
· To maintain up to date records daily by recording of incidents/repeat behaviours, using CPOMs, RESET log and ISU Log and to identify students who require further intervention to support behaviour. 
· To promote model the principles of unconditional positive regard in interactions with students 
· To promote UCC values, attitudes and behaviours, and to motivate students to have high levels of self-esteem, be able to regulate their own behaviour and achieve their very best for their ability.
· To liaise with parents/carers to inform them on each occasion when a student spends time in the ISU and to discuss ways of supporting their child in managing their behaviour. 
· To attend meetings as required by members of the Pastoral and SEND Teams and to contribute to on-going improvement to systems and procedures.
· To support the school’s behaviour management strategies and policies and to undertake other duties (if the ISU is not in use) e.g. on-call, mentoring, in-class behaviour support.
General
· To attend school and relevant wider training sessions as required or necessary.
· To take an active part in quality assurance and staff development opportunities.
· To actively contribute to Performance Management Review processes.

This job description is not designed to be an exhaustive list of duties and responsibilities but represents the current key areas of work. There will be additional duties and responsibilities explicit in the role.
[bookmark: _heading=h.gjdgxs]The content of this post will be reviewed in consultation with the post-holder when necessary, and during performance management review, this process may, or may not result in a change to the level of responsibility appropriate to the grade of the post.
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