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PERSON SPECIFICATION

ICT Network Manager
	
	
	Essential
	Desirable

	Education and Training
	
	

	
	
	

	· Educated to degree level, or equivalent, or similar level proven by life and work experiences
	(
	

	· Microsoft certified (MCSE)
	
	(

	· Sound levels of literacy and numeracy either by qualification or life experiences
	(
	

	· Career development and further training relevant to the responsibilities of the post
	(
	

	
	
	

	Skills
	
	

	
	
	

	· Project Management skills; Strategic Planning skills including management of change
	(
	

	· Excellent interpersonal skills which will encourage staff and students to embrace technological change
	(
	

	· A professional attitude to problem solving and service delivery that creates confidence in all users.
	(
	

	· Able to evangelise a vision and inspire confidence that objectives are achievable.
	(
	

	· Inspirational leadership
	(
	

	
	
	

	Knowledge and Experience
	
	

	
	
	

	· Day to day operations of complex ICT systems  
	(
	

	· Excellent ICT knowledge base and experience
	(
	

	· Deployment of complex ICT Systems that drive through fundamental business change
	(
	

	· Project Management; implementation of complex projects
	(
	

	· Help desks and immediate responses where needed
	(
	

	· Implementing and maintaining VPN, LAN, WAN, firewall, VOIP, remote working and MS network technologies.
	(
	

	· Knowledge of working with Cloud resources in a hybrid system
	(
	

	· Devising training programmes to support the rollout of new systems and encourage ‘buy in’ from users
	(
	

	· SIMS School MIS (or similar)
	
	(

	· Some experience of working in ICT in a school or further or higher education
	
	(

	
	
	

	Abilities
	
	

	
	
	

	· Ability to report project progress to senior management in a timely and appropriate fashion
	(
	

	· Ability to understand how successful businesses have harnessed technological change to maximise their success
	(
	

	· Ability to understand the effects of rapid change on an organisation.
	(
	

	· Ability to understand where ICT will add measurable value to teaching, learning and administration (rather than ICT for ICT’s sake)
	(
	

	· Ability to understand the key elements of developing targeted MIS systems that can support outstanding leadership and management.
	(
	

	· Willing to be involved and pro-active around the school, recognising when a job needs doing and arranging for it to be done
	(
	

	· Ability to cope with the pressures of the job and be immediately reactive when needed
	(
	

	· Ability to work on own initiative, prioritise work and meet deadlines
	(
	

	· Ability and willingness to learn new skills and acquire knowledge
	(
	

	· Ability to both work as part of a team and lead it
	(
	

	· Wiling to continue the learning process
	(
	

	
	
	

	General
	
	

	
	
	

	· Awareness of health and safety issues
	(
	

	· Reliable with a good record of attendance and punctuality
	(
	

	· Enthusiastic and energetic
	(
	

	· Willing to work ‘out of hours’ as and when required
	(
	

	· Experience of working with, or around, young people (not necessarily on a paid basis)
	
	(

	· Displays commitment to the protection and safeguarding of children and young people
	(
	

	· Demonstrates support for the school’s ethos
	(
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