THE CHERWELL SCHOOL

Opportunity, Responsibility, Excellence

Person Specification: Senior ICT Technician

Essential

Desirable

e Educated to A level or equivalent
qualifications and ideally 5 years’ or
more experience in a similar role

¢ Managing and maintaining production
Microsoft Server, Domain and
networking technologies such as FSMO
roles, File Server, DHCP, DNS, IIS,
Exchange, Active Directory, Group Policy
etc.

e Windows OS development and
deployment, desktop imaging, MDT or
equivalent

e Managing virtualisation technologies
such as Hyper-V, VMWare, App-V

e Advanced hardware and software
monitoring, troubleshooting and
diagnostics

e Maintaining Server hardware, SAN, NAS

e Backup to disk and tape and disaster
recovery processes and documentation,
ArcServe UDP, Backup exec

e Security patching Desktops, Servers etc.

e Server and Service upgrades and updates

e Intermediate knowledge of Cisco CLI or
equivalent, switchport VLAN and trunk
configuration

e Understanding of IP subnetting, VLANS,
IPv etc.

e Basic understanding of scripting
languages VBS, PHP, HTML etc.

e MySQL and Microsoft SQL, PHP MyAdmin

e Confident PowerShell and command line

e Knowledge of GSuite, GCDS, 0365 and
Azure AD connect

Already working in an
educational context would be
an advantage

Developing and configuring
Wireless infrastructure
Advanced PHP, VBS,
PowerShell scripting
Advanced GSuite in an
educational context, GAM, API
development

Heritage Cirga library system
Papercut printer management
tools

PRTG monitoring tools
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