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IT Technician, apprentice (VNOPS05)
Exeter School is the leading co-educational day school in the Southwest, educating over 1,000 pupils aged 3-18. We are looking to appoint an IT Technician (apprentice) to join our school, a school of great character, to start immediately.

Reporting to the Head of IT, this posts sits within a small, friendly team and offers an excellent opportunity to begin or further a career in technology within a vibrant educational setting. As an IT Technician, you will play an important part in ensuring the smooth running of our IT systems, supporting both staff and pupils, and helping to maintain a secure, efficient and innovative digital environment. Working within a mixed Microsoft and Apple infrastructure, you will gain hands-on experience with a wide range of hardware and software, developing valuable skills that will support your professional growth.

In this role, you will provide first-line technical support, helping to resolve common hardware and software issues and assisting with the installation, configuration and maintenance of devices and classroom equipment. You will support user account management, contribute to maintaining accurate IT inventory records, and help oversee basic system checks such as updates, backups and security monitoring. You will work closely with teaching and administrative staff to ensure that our technology supports effective learning and school operations. You will also be encouraged to document solutions, contribute to user guides and assist with technical setups during school events, ensuring you gain well-rounded, practical experience.

Alongside your work at Exeter School, you will complete the Level 3 Information Communication Technician apprenticeship through Exeter College. You will attend study days during term time, participate in regular reviews with tutors and school managers, and undertake additional training in areas such as safeguarding, data protection and health and safety. We are committed to supporting your learning journey and providing opportunities to apply your developing knowledge in a real-world setting.

We are looking for someone who demonstrates a genuine interest in IT and technology, with curiosity and a willingness to learn in an environment where innovation moves quickly. You should be reliable, punctual and able to work both independently and collaboratively. Strong communication skills, a positive attitude and an eagerness to develop your knowledge will be essential. Basic familiarity with Windows and macOS, Microsoft Office 365 and common IT hardware will be beneficial, and any prior experience - whether through school, personal projects or part-time work—will support your success in the role.

This apprenticeship is designed as a direct route into long-term employment. On successful completion of the apprenticeship qualification, and where all performance and conduct standards have been met, you will move into a permanent role within the organisation. We are committed to supporting your development and offering a substantive permanent position at the end of the programme, provided the required criteria are achieved.

If you are passionate about technology, eager to learn and keen to make a meaningful contribution within an educational environment, we would be delighted to hear from you.	

This is a full-time post working 37.5 hours per week including 1 day college study day. We offer a salary of £24,000 per annum generous benefits, including free school lunch during term time, free on-site parking and use of indoor swimming pool and fitness suite.   To find out more about working at Exeter School, please visit our webpage, careers with character.

The closing date for applications is noon on Tuesday 25 November 2025 with interviews scheduled for shortly thereafter. Applications must include a completed Exeter School application form. For safeguarding purposes, a CV alone is not sufficient.

Exeter School is an equal opportunities employer and welcomes applications from any appropriately qualified person. We are committed to safeguarding and promoting the welfare of children and applicants must be willing to undergo child protection screening, appropriate to the post, including checks with past employers and the Disclosure and Barring Service. Employment is subject to the receipt of two satisfactory references provided specifically for this post and addressed to the school, and to satisfactory DBS clearance.  

This post falls into the category of Regulated Activity. Exeter School is committed to safeguarding and promoting the welfare of children and applicants must be willing to undergo child protection screening appropriate to the post, including checks with past employers and the Disclosure and Barring Service.
Note on Sponsorship: We regret to inform you that, we are unable to offer sponsorship for work authorisation for this role. Therefore, candidates must possess valid authorisation to work in the UK without requiring visa sponsorship. 
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