
  

  

HEATING & PLUMBING ENGINEER 

  
Job Title  Hea�ng & Plumbing Engineer Contract dura�on   Permanent 

Department  Facili�es Department  FT/PT  Full-�me – Full Year 

Reports to   Deputy Director of Estates & 
Facili�es 

Salary   £39,090 - £44,380 

Hours  40 hrs per week (1 hour unpaid 
lunch)   

JWF Salary Point  Scale Point 28-32 

Monday to Friday 08:00 to 17:00  Loca�on  Whitgi� School, South Croydon  

  
 

OUTLINE OF POST   
Under the general direc�on of the Director of Estates & Facili�es and the day-to-day line management of the Deputy 
Director of Estates & Facili�es to ensure the maintenance and development of the School’s facili�es, primarily 
through the provision of hea�ng and plumbing services, in order to provide a first-class educa�onal environment.   
 
 

JOB DESCRIPTION  
The Hea�ng & Plumbing Engineer is responsible for the effec�ve control and management of the School’s hea�ng 
and plumbing systems as well as swimming pool plant. The role by its nature requires an element of 
independence, ini�a�ve and judgement. The du�es of the Hea�ng & Plumbing Engineer are at the discre�on of 
the Deputy Director of Estates & Facili�es, in line with those set out below and including such addi�onal related 
tasks as the Director of Estates & Facili�es may from �me to �me determine.  
  
MAIN DUTIES AND RESPONSIBILITIES 
 
The Hea�ng & Plumbing Engineer will assist the Deputy Director of Estates & Facili�es in the following areas: 
 

• Receive reports from the faults log regarding defects or altera�ons required.  The individual is to meet 
weekly with the Deputy Director of Estates & Facili�es to review progress. 

• Carry out day to day maintenance tasks in order to preserve the quality and opera�onal effec�veness of 
the School’s facili�es. 

• Be contactable during working hours by radio and mobile phone (supplied by the school) 
• Undertake altera�ons and development work as directed by the Deputy Director of Estates & Facili�es, 

such as the refurbishment of washroom facili�es, installa�on of radiators/radiant panels etc 
• Monitor effec�veness of school’s hea�ng system using Trend BMS 
• Maintain water so�eners – ensure correct salt levels in brine tanks are maintained 
• Work with the school’s Sports Centre Engineer to oversee the safe opera�on of the Swimming Pool and 

associated plant 
• Maintain a stock of basic items, in liaison with the Deputy Director of Estates & Facili�es, in order to 

minimise the down �me of equipment and facili�es. 



  

  

• Maintain an up-to-date knowledge of relevant Health & Safety legisla�on and ensure the highest 
standards of safety are applied at all �mes. 

• Maintain plant rooms/boiler rooms in a �dy condi�on 
• Pass to the Deputy Director of Estates & Facili�es for considera�on any requests for altera�ons or general 

development of the School’s facili�es and any maintenance tasks beyond the individual’s ability. 
• Monitor and check work undertaken by other contractors 
• Monitor u�lity consump�on 
• Undertake any other reasonable duty as may be required from �me to �me by the Director of Estates & 

Facili�es or his deputy. 
 
RECORD KEEPING 
 
The Plumbing & Hea�ng Engineer is required to maintain and update plans, manuals, records etc relevant to the 
role. Specifically: 
 

• Carry out weekly, monthly and quarterly checks on all water supplies, stored water systems/tap 
temperatures/flushing and maintain records of results. 

• Swimming Pool – work with the Sports Centre Engineer to carry out and document water quality checks, 
backwash procedure and maintenance of plant 

• Manage hea�ng exemp�ons using Trend BMS based on school requirements/Facili�es Sheet 
• Register of programmed maintenance checks 
• Visits by engineers – register and faults book 
• Dra� risk assessments, method statements, COSHH assessments and SSoW 

 
PERSON SPECIFICATION  
  

Essen�al  

• Plumbing qualifica�on – City & Guilds/NVQ or equivalent 
• General maintenance experience. 
• Willingness to work addi�onal paid on-call hours as scheduled with other members of the 

Maintenace Team (subject to successful comple�on of proba�on period) 
• Ability to use workshop machinery and power hand tools. 
• Previous employment with a building or maintenance contractor. 
• Ini�a�ve and self-mo�va�on. 
• Aten�on to detail. 
• Ability to work independently and as part of a small team. 
• Good prac�cal knowledge of relevant Health and Safety legisla�on. 
• Good sense of humour and the desire to achieve the highest standards. 
• Excellent organiza�onal skills and commitment 
• Ability to problem solve and to be adaptable 
• Ability to priori�se and manage changing deadlines 
• A calm clear-headed ability to work under pressure, make accurate decisions quickly, priori�se 

work to meet deadlines  
• Good level of physical fitness to undertake manual tasks 
• Competency in Microso� Office and digital pla�orms 



  

  

  
 

Desirable 

• A full clean driving licence 
• Gas Safe cer�fica�on 
• Experience using Trend BMS 
• Pool Plant Operator qualifica�on 
• IPAF Qualifica�on 
• PASMA Qualifica�on 
• Health & Safety Qualifica�on 

 
 
 
PERSONAL RESPONSIBILITIES  
To carry out the du�es and responsibili�es of the post, in accordance with the School’s Health and Safety Policy 
and relevant Health and Safety Legisla�on.  
  
The John Whitgi� Founda�on (JWF) is commited to safeguarding and promo�ng the welfare of young and elderly 
people in their care and expects all staff and volunteers to share this commitment.  
  
 
PERFORMANCE STANDARDS  
To ensure that all services within the areas of responsibility are provided in accordance with the school’s 
commitment to high quality service provision.  
  
This job descrip�on will be reviewed annually and may be subject to amendment or modifica�on at any �me a�er 
consulta�on with the post holder. It is not a comprehensive statement of procedures and tasks but sets out the 
main expecta�ons of the school in rela�on to the post holder’s professional responsibili�es and du�es.  
  
 
FURTHER INFORMATION  
  
All our staff benefit from a compe��ve remunera�on package, including:  
  

• 25 days’ holiday to be taken during school closure periods (for full-year posts and pro-rata for temp or PT)  
• Membership of a generous money purchase pension scheme for all support staff which includes 3 x salary life 

assurance cover  
• Free access to an Employee Discount Club, which offers discounted rates on a range of products and services, 

including insurance, holidays and travel, fashion and retail  
• Free access to our onsite gym during certain hours  
• Membership of the Bupa Cash Plan, which gives financial support towards annual op�cal and dental costs, 

various therapies and consulta�ons, as well as an EAP service which offers a counselling service and other 
advice on a wide range of topics  

• A range of family-friendly benefits including enhanced maternity pay and childcare vouchers if eligible.  



  

  

• Season �cket loan  
• Onsite parking (first come first served basis)  
• A free hot or cold lunch is available onsite during term �me and during certain weeks during the summer 

holiday  

  
CONDITIONS OF SERVICE  
  
This posi�on is offered as a permanent, full-�me, full-year contract.    
  
The Hea�ng & Plumbing Engineer will work 5 days per week, Mondays to Fridays.  The hours are 8.00am to 5.00pm 
(40 hours per week) with a one-hour unpaid lunch break. There will be an occasional requirement for flexibility with 
start and finish �mes to meet the needs of the department or for school events throughout the year.  Any changes 
will be mutually agreed in advance with your line manager.  
 
The salary range for this post will be Point 28-32 on the Whitgift Foundation Support Staff Salary Scale, (dependent on 
qualifications and relevant experience). The salary range is £39,090 - £44,380 per annum (based on full-time, full-year 
and inclusive of 5.6 weeks’ annual holiday entitlement). 
  
We encourage applica�ons from all parts of our community as we aspire to atract staff that match the social and 
cultural diversity of our student intake.  
  
To apply, please visit www.whitgi�.co.uk/vacancies.  For any queries, please telephone 020 8688 9222 or email the 
Human Resources Department at SchoolHR@whitgi�.co.uk.   
  
As a result of the Asylum and Immigra�on Act 1996, employers now have to verify that new recruits who are not 
Bri�sh Na�onals are eligible to work in this country.  Therefore, any applicant who is offered an interview will be 
asked to provide official documenta�on to verify their ID, address and right to work in the UK.  It is also normal 
prac�ce for the School to ask for original qualifica�ons and professional membership documents as detailed on 
their applica�on.  
  
Whitgift School (part of the John Whitgift Foundation) is committed to safeguarding and promoting the welfare 
of young people. Applicants must be willing to undergo child protection screening including checks with past 
employers, the Disclosure & Barring Service and on-line checks (including personal, professional and other 
online activities).                                                                                                                                                                                                                    
  
Whitgift is one of Britain’s leading independent boarding and day schools for boys aged between 10 and 18 years, 
with approximately 1550 pupils and over one hundred boarding or flexi-boarding pupils. It was founded in 1596 by 
Elizabeth I’s last Archbishop of Canterbury, John Whitgift, and is the oldest school in Croydon. Whitgift enjoys 
wonderful onsite facilities in a beautiful parkland estate in South Croydon with excellent transport links to London, 
Surrey and the south coast.  
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