A P Person Specification for the position of
= 4 Family Liaison Officer

The best we can be

Essential (E)
Or
Desirable (D)
Criteria

Personal attributes required based on Job Description

Essential requirements are those without which an applicant will not be
considered for appointment.

Qualifications:
e Childcare Qualifications NVQ3 or relevant E
e Demonstrate Levels of Numeracy + Literacy (GCSE A-C)

e Safeguarding Qualification D

Experience/Quality:

e Follow school safeguarding procedures

e Attending CP conferences, Child In Need and Multi Agency
meetings

e |In completing and implementing Early Help Assessments

e Experience working with children and families

e An understanding of the impact of discrimination on the lives of
socially excluded families, including those from minority ethnic

communities and an ability to work with those from diverse

backgrounds

e Strong ability to present information to others in a clear and concise E
way

e The ability to achieve strong and positive working relationships, to E

achieve a successful outcome

e Ability to facilitate parenting skills

e Understanding and promoting positive relationships with the wider
school community

e A strong commitment to inclusion

e Confident assertive and able to thrive in a challenging environment

e Flexible in attitude

e Excellent written and verbal commmunication and interpersonal skills

e Excellent ability to organise and prioritise a busy workload
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e Excellent ability to work accurately and with attention to detail
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e The ability to work flexibly and respond to change on a daily basis E

e The ability to work efficiently and contribute in a team E

e The ability to demonstrate professional behaviour at all times, E
remaining calm in potentially sensitive or challenging situations

e The ability to use judgement, problem solving skills and initiative to E
provide information and support to recognise where issues may
need to be referred onwards and addressed by senior staff

e The ability to demonstrate professional behaviour at all times, E
remaining calm in potentially sensitive or challenging situations

e Good sense of humour E
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