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Job Description


	Job title
	Senior Systems & Report Developer

	Team
	The post holder will be a member of the IT and systems team

	Reports to
	Assistant Principal Quality & Standards (DSL)

	Remuneration
	Band 9 range 24-26 of the NJC pay spine for Support Staff (pro rata to reflect reduced working arrangements)

	Terms and conditions
	Operations staff



Overall focus 
Work collectively with all colleagues to support HNC’s Vision and Mission and to embody HNC’s values and behaviours. 
 
Duties and responsibilities 
Your duties and responsibilities are detailed and you may also be required to undertake additional tasks, as may reasonably be expected and commensurate with the role, including evenings and Saturdays, in line with published calendar requirements. 

Day to day responsibilities
· Providing support across Management Information systems, expert in Systems Development, Reporting, Integration, Project Management, Training and general systems support
· Maintenance, development and design of reports using Power BI and Microsoft SOL Server Reporting Services (SSRS)
· Use Microsoft Access, Microsoft Excel, T-SQL, SQL  and SQL Server Reporting Services (SSRS) to query data from a range of databases and servers and provide automated extracts for import into other systems in a variety of formats e.g. XML
· Work with web-based solutions to support and develop in house systems as required
· Work with stakeholders to define business intelligence within the College and provide information in a simple and meaningful manner to assist them in making business decisions
· Ensure MI systems are sufficiently developed and robust to support the tracking and monitoring of applications, students and enrolments 

Wider contribution to HNC 
· Operate at all times within College policies, procedures and protocols 
· Meet and embody all professional standards as applicable to role; Teaching, Operations, Managerial
· All staff must have a clear understanding of the following key policies; Staff Code of Conduct, Health and Safety, Safeguarding and IT Acceptable and Safe Use and Equal Opportunities
· Encourage positive student behaviour to ensure a harmonious and safe environment 
· Proactively engage in professional development
· Understand the College’s mental health support initiatives, signposting students and colleagues where appropriate






	Person Specification

	Essential Criteria
	Desirable Criteria
	Method of assessment

	Education and qualifications

	Educated to Degree level, ideally in an IT or Software Development field, or significant practical experience
	
	Application

	One or more Microsoft related or comparable qualifications e.g. Database Administrator/Data Engineer
	
	Application

	Experience

	Working knowledge of Microsoft applications e.g. SQL, T-SQL, Power BI, SharePoint, Office 365, PowerApps, Azure, MS teams
	Experience of working with educational software e.g. Unit-E, Cedar
	Application
Assessment Centre

	Experienced in SQL development
	
	Application
Assessment Centre

	Extensive experience of working with Databases, data set and flows
	
	Application
Assessment Centre

	Skills and knowledge

	Experience of the creation and management of SQL scripts including troubleshooting and querying
	Experience of the creation and management of Power BI reports/datasets and workflows
	Assessment Centre

	Expert user of T/SQL and database technologies
	
	Assessment Centre

	Strong team and communication skills with the ability to lead a seamless, customer focussed service
	
	Assessment Centre

	Good awareness of GDPR and data security protocols 
	
	Assessment Centre

	Personal qualities

	Commitment to HNC vision, mission, values and culture 
	
	Assessment Centre

	Commitment to demonstrating a responsibility for safeguarding and promoting the welfare of young people
	
	Assessment Centre
References
Enhanced DBS Clearance

	Highly proactive and enthusiastic with the ability to develop and maintain their own knowledge in their field
	
	Assessment Centre

	Ability to adapt quickly and become familiar with varied systems and equipment
	
	Assessment Centre

	Initiative and ability to prioritise workload and to meet deadlines when under pressure
	
	Assessment Centre
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