WIRRAL METROPOLITAN COLLEGE

JOB DESCRIPTION

	JOB TITLE:

Learning Support Technician (Demonstrator)

	DEPARTMENT/AREA:

Science, Engineering and Advanced Manufacturing
	POST REF:

RQ

	RESPONSIBLE TO:
College Manager - Engineering and Advanced Manufacturing 
	RESPONSIBLE FOR:


	JOB FAMILY:  Learning Support
GRADE:  3 
HSP RANGE: H7-H14

SALARY RANGE:  £15,281 - £18,498 pa

	MAIN CONTACTS:

College: Assistant Principal Science, Engineering, Construction, Public Services and HE, College Manager- Engineering and Advanced Manufacturing, Teaching staff, students
External: Manufacturers and suppliers



	MAIN PURPOSE OF ROLE:
To provide technical support and joint supervision in teaching and learning areas.  This will include assistance to academic staff during practical sessions, maintenance of equipment as required, maintaining and supervising the safe and efficient operation of the area. Demonstrating to and inducting students in the safe use of materials, techniques and equipment and generally offering support in the development of their practical work.  



Main Duties and Responsibilities
1. To provide specialist support and joint supervision for the operation of relevant teaching and learning areas.

2. To participate in the induction of students to the College and its facilities, as required.  This will also include administering and allocation of student kits.
3. To assist Lecturers in supervising the efficient and safe operation of teaching and learning areas and to demonstrate and direct the safe correct operation and procedures for the use of materials, equipment and processes to students.

4. To assist Lecturers by supporting students in their studies both during scheduled teaching sessions and during periods of self-directed study.

5. To assist in the undertaking and completion of specific projects requiring relevant specialist expertise, working either individually or as a member of a team.

6. In conjunction with the Lecturer to attend to all matters related to the secure, safe and efficient operation of the practical teaching area including:
· advice on the purchase of equipment

· ordering and stock control organisation and maintenance as required
· effective and efficient organisation and maintenance of  practical teaching areas as required 
· routine maintenance and cleaning of machinery and equipment
· preparation of equipment and materials for practical sessions
· maintenance of a safe, healthy and secure working environment including the supervision of students working within it in conjunction with the Lecturer

· to maintain and improve Health and Safety standards and records including risk assessments for appropriate areas.
· Actively participate in staff development activities, in consultation with line manager duties compatible with the post as defined by the principal of their representative.
7. To maintain financial and administrative records as required.
8. To undertake such duties of a general College nature in support of the learning support team as may from time to time be required.
9. Where appropriate to control access to practical teaching areas through the operation of the College access and booking systems.

10. To work in a manner that promotes equality of opportunity and is sensitive to the individual learning and support needs of students.
11. To maintain appropriate programmes records, College records and quality system.
12. To participate in the College’s staff development programme taking responsibility for maintaining continuous professional development both in relation to the role and business priorities.

13. To assist with the annual unit self-assessment exercise in order to monitor and evaluate performance, and support the relevant development plan.

14. To assist with securing quality improvement. 

15. The post holder may be required to work across various curriculum areas.

16. To understand the Employee Duty and be familiar with and follow any policies and procedures laid down to ensure workplace and individual health and safety.

In addition to the above it may be a requirement to undertake such other duties as may reasonably be required commensurate to your grade.
This job description is current at the date shown herein.  Following the normal consultation processes, it is liable to variation by management to reflect or anticipate changes in or to the job.

Successful candidates who are offered employment will be subject to a record check from the Disclosure and Barring Service before the appointment is confirmed.  Please call the HR Department if you require further information.  

Updated: December 2017
PERSON SPECIFICATION
	KEY ESSENTIAL CRITERIA
	Method of

Assessment

	Qualifications

· Have a relevant vocational qualification in Motor Vehicles at Level 2 or equivalent.
· Minimum level 2 literacy/English qualification.
· Minimum level 2 numeracy/maths qualification.
	A, Q

A, Q

A, Q

	Essential
	Method of

Assessment
	Desirable
	Method of

Assessment

	Qualifications
	
	
	

	Experience and Knowledge 

· Have up to date knowledge of working with specialist equipment, to include diagnostic equipment.
· Have an understanding of the current working practice, including relevant health and safety standards.
	A,I

A,I


	
	

	Skills and Aptitudes

· Have organisational skills including those of planning and implementation.
· Be able to keep detailed records including budgetary control and stock ordering.
· Be able to act as an integral part of a team.
· Be flexible and capable of managing his/her time effectively and working to deadlines.
· Support teaching staff and learners when required.
· Have good interpersonal skills; be able to relate to, and work with, a wide range of staff and learners.
· Be prepared to fulfil objectives through teamwork with tutors and other staff.
· Recognise and be prepared to work within a changing environment.
· Be willing to participate in staff development as required and attend all team meetings.
· Have a flexible attitude as the role may involve working across various curriculum areas.
· Have a high awareness of the need to maintain and improve quality standards and levels of service.
	I

I
I

I

I

A,I

I

I

I

I

A, I


	
	


*Methods of Assessment

A
Application form



C
Case Study

P
Presentation/teaching simulation
E
Exercise/test

I
Interview

                          G
Group Discussion/exercise
 
Q
Evidence of qualification

