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Person Specification
[bookmark: _GoBack]Lead IT Technician


	
	Essential
	Desirable
	Evidence

	
Qualifications & Experience
	
· Willingness to participate in development and training opportunities
· To have a good working knowledge of PowerPoint, Publisher software and be able to create Mail Merge documents
· Familiarity with any or all of Adobe Suite


	
· To hold a relevant Electronic Repair or IT qualification
· Working knowledge of Linux
· HTML experience
· To hold the required qualification for Portable Appliance Testing (PAT) or have the ability to train for PAT TESTING
· To hold ECDL qualification or similar

	
Application form and selection process

	
Skills & Knowledge
	
· Good knowledge of Windows 7 & 10 and Office 2016/365
· Good knowledge of Windows 2012R2/2016 Server
· Batch files & scripting
· Build, repair and maintenance of IT equipment
· Electronic repair
· Ability to communicate orally or in writing with colleagues and pupils
· Meet deadlines and targets; support colleagues in meeting their targets
· Good knowledge of Microsoft Group Policies

	

Knowledge of upcoming major Operating System and Office releases
	
Application form and selection process

	
Personal Qualities and Skills
	· Enthusiastic, hardworking approach
· Time management and prioritisation  
· Good interpersonal skills
· Good attendance record
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