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Job Description
Lead IT Technician 


General duties & responsibilities

All members of the IT Team will have the following general duties:

· Provide IT support to students, colleagues and outside agencies
· Support in the development of IT skills for others as directed (inc CCTV)
· Repair and maintenance of IT equipment as directed
· Communicating with students, colleagues and outside agencies, establishing good relationships and being aware of and responding appropriately to individual needs
· Act on requests from colleagues and students in a timely and appropriate manner in line with agreed organisation procedures
· Meet given deadlines and targets; support colleagues in meeting their targets
· Gather, maintain and use data to provide accurate and timely information
· Seek instruction for situations occurring outside of daily norms
· Support with the set up and operation of electrical equipment for lessons, events and presentations
· Work constructively as part of a team, understanding roles and responsibilities and your own position within these
· Participate in training and other learning activities and performance development as required
· Undertake other duties commensurate with the grade of the post
· Install, maintain repair Windows workstations & servers
· Maintain Intranet and Request Forms
· Manage exam set-ups
· Repair various electronic items
· Prepare For Windows 10 (GPOs and workstation)
· Support various Linux installations
· Install & Support a wide variety of software
· Support various software installations

Though this list is exhaustive, it will form of the basis of the responsibilities of the person appointed.

Our school is committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. The successful candidate will be subject to an enhanced DBS disclosure.
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