Smallwood Primary School 
and Children Centre 
JOB DESCRIPTION 

	Post: Smallwood Children’s  Centre Outreach Worker 

Department: 

Responsible to: Centre Manager

Hours: 36 hrs per week fulltime – All Year Round 
	Post Number:

Grade: pay scale 6 Pay Scale 6 spinal point 26-28 
Location: Smallwood Children’s Centre, Smallwood Primary School, Smallwood Road, London, SW17 0TW


Main Purpose of the Role
The Outreach Worker will work under the direction of the Centre Manager to: 
Lead the outreach work of the Centre with particular regard to those families (with children aged 0-5yrs old) identified as “hard to reach" and those priority groups as identified in the Centre’s Development Plan. To sustain attendance of these groups of families and they access a range of services.

To focus outreach on the most deprived areas within the reach of the Children’s Centre. 
Ensure that families and young children feel welcomed and comfortable using the Centre.
Promote an ongoing ethos of consultation to ensure services adjust to parental views.
Ensure that a relevant and up to date information service is available to all parents. 

Main duties and responsibilities

Outreach Work
1. 
Promote children’s centre services to families in the reach area, with particular reference to the above priority groups. 

3. 
Under take outreach to local groups, Health Centres, schools and community organizations to promote the Centre/services with families living in the reach area.

4. 
To develop an understanding of the area, including existing services/facilities and formal and informal support systems for families in the designated Children’s Centre reach area.

5. 
Develop good working knowledge of the local community profile, both geographically and amongst communities of interest.

6. 
Undertake home visits to families where appropriate and under the supervision of the Centre Manager.
7. 
Deliver open and welcoming groups/sessions for parents and carers and families, in response to local need.
8. 
Take responsibility for planning appropriate play provision in each session with due regard to the developmental stage, needs and interests of the children.
9.
In partnership with the Centre Manager plan and deliver a programme of diverse activities designed to attract a range of different user groups to the centre. Extend and develop provision to ensure services are accessible to all families, including those who are “hard to reach”.
10. 
Identify the need for groups and sessions, clearly plan, monitor and evaluate groups and services. To keep appropriate records for the purpose of monitoring and evaluation.

11. 
Work with partners to deliver responsive services for families.

12. 
Ensure the provision at the Centre includes visual displays reflecting and supporting the rich diversity of families in the community.
13.
Plan and develop appropriate publicity.
Work with Families in Need of  Early Intervention and Support 
14. Refer families to other services within the multiagency team using the Early Help Assessment process when appropriate.  Participate and take Lead Professional responsibility (when appropriate) in Team around the Child meetings and support for families.
15. Undertake home visits to families where appropriate and under the supervision of the Centre Manager.
16. To work with families using the Signs of Safety and Well-Being Approach, ensuring parents and families are actively involved in planning the best outcomes for their children. 
17. To maintain clear and up-to date case files for families with an Early Help Assessment. 

18. To co-ordinate work with families carefully, including other professionals who are working with the family e.g. Health Visitors. 

19. 
Regularly monitor and record all activity using the eStart system.
Parental involvement in service planning and delivery

20. 
Ensure parents and carers are aware of the Every Child Matter outcomes and the policy framework for delivering services in Children Centre’s.
21. 
Set up forums to consult with a range of parents regarding service delivery at the Centre.
22. 
Promote the “Parent Voice” by supporting parents to take part in the formal planning of services such as the Centre’s Advisory Board, and reference groups. To lead on the Centre’s Parents Forum. 

23. Plan and Evaluate and gain parental feedback in systematic way for groups/sessions as well as ensuring participation in an annual survey of parents across the locality. 
Information services

24. 
Working in partnership with parents and carers, responding to their needs and directing them towards appropriate service provision.
25. 
Participate in the delivery of a parent information service at the Centre. 
26. Support and facilitate eligible parents to apply for the 2 year old childcare offer.

27. 
Keep up to date with knowledge of local services for families and children.
28. 
Ensuring that all information given to parents, carers and professionals is up-to-date and accurate.
29. 
Participate with locality multi-agency team in specific information projects to parents e.g. Starting School information, transition groups.
General Duties
30. 
To be fully aware of and understand the duties and responsibilities arising from the Children Act 2004 and Working Together in relation to Child Protection and safeguarding children and young people as this applies to your role within the Council.
31. 
To also be fully aware of the principles of safeguarding as they apply to vulnerable adults in relation to your work role.
32. 
To ensure that your line Manager is made aware and kept fully informed of any concerns which you may have in relation to safeguarding and/or child protection.
33. Deputise in the absence of the Children’s Centre Manager in their absence and if requested. 

34. 
Responsible for adherence to the Council’s Equal Opportunities policies in respect of both the staff and delivery of services to the public.
35.
Responsible for the evaluation, implementation and compliance with Health and Safety legislation, to ensure safe working practices of all staff, public and contractors in his/her working environment, in accordance with the Council and departmental safety arrangements, policies and codes.
36. Generally promote the services of the department by assisting the public in person or by telephone in a helpful and courteous manner.

This job description is written in the form used for grading posts.  It is not intended to be an exhaustive or final statement of the duties required of any particular post or postholder.  Any proposal to change the job description will first be the subject of consultation with the postholder who may seek the advice of a personnel officer or a staff representative.
PERSON SPECIFICATION

	Post:   Children Centre Outreach Worker      
Department: Children’s Services

Responsible to: Centre Manger
Hours:   36hours per week  / all year round          


	Post No:

Grade:    Pay Scale 6 spinal point 26-28 
Location: Smallwood Children Centre, Smallwood Primary School, Smallwood Road. London, SW17 0TW


Experience & Knowledge

1. Previous experience of working with families with children aged 0-5 yrs old in a community setting.

2. Previous experience of working with vulnerable and/or hard to reach families.

3. Knowledge of the barriers to engagement with services experienced by parents, and motivations and strategies to overcome barriers. 
4.  An ability to be creative and innovative to ensure all parents are confident to access the Children Centre and that services are meeting local need. 

5. Experience and knowledge of working to promote and support the safeguarding of children and vulnerable adults.

6.  Experience of running groups/services with families and/or parents with children 0-5 yrs old.

7. Understanding of the delivery of an Early Years/Children Centre by a multi disciplinary team providing integrated services of Early Intervention, Health, education and family support.

8.  Proven ability of working in a multi agency environment including planning and delivering services with a wide range of partners.

9. Knowledge of  appropriate legislation and guidance relating to the development of Children Centres and the education and care of children aged 5 yrs old and under. Including SEN code of practice, Children’s Act 1989, Every Child Matters, Inspection frameworks, EYFS.
10. Knowledge of child development and learning and how it influences the planning of a child’s individual learning needs. 

11. Knowledge of the range of services available to families with young children.

12. Clear understanding of and commitment to promoting diversity, equal opportunities and non discriminatory practice.

Qualifications
13. Recognised qualification in an appropriate area e.g.  Health and social care education, child care, play work or relevant and appropriate experience.

Skills and abilities

14. Ability to develop positive and productive relationships with families and multi agency partners. 
15. Ability to work with families and children in a multi cultural inner city setting.
16. Excellent organisation skills including ability to prioritise and plan own time effectively.

17. Ability to prepare clear information for staff, parent’s carers and stakeholders both written and oral including producing reports and communicate their findings effectively.

18. Self motivated and able to enthuse and involve others in projects. 

19. Commitment to improving outcomes for young children and their families.

20. Ability to use key IT packages competently.
21. Ability to run groups including identifying need, planning, service delivery, and evaluation. 
22. Commitment /understanding of the needs to support parents to participate in decision making within the Children Centre. 
23. Enthusiasm and commitment to work as part of a small team. Demonstrating a clear commitment to the team approach.
24. Excellent communication/negotiation/consultation skills.
Equal Opportunities

25. Ability to demonstrate an understanding of the Council’s equal opportunities policy in respect of service delivery, and an awareness of the needs of differing cultural groups and other minority groups.
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