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        Cynnydd
Job Description
Job Title: 

Cynnydd Resilience Officer
 
Responsible To: 
Assistant Manager: Student Services  
Job Purpose: 
To enable students at risk of becoming NEET (not in employment, education or training) to develop and improve their emotional wellbeing and resilience
Principal Responsibilities
1. To promote resilience, self-efficacy and wellbeing through one to one work and group work with Cynnydd participants; 
2. To work with the Assistant Manager: Student Services and the Cynnydd Project Coordinator to ensure that project activity is delivered effectively; 

3. To design, develop and deliver innovative interventions to improve resilience; 
4. To increase staff awareness of the Cynnydd project across the College which will include a focus on emotional resilience tools and techniques that contribute to positive learning outcomes; 
5. To work in partnership with the College counselling service; 
6. To work jointly with the Neath Port Talbot County Borough Council Cynnydd project partners with a specific focus on transition and wellbeing; 
7. To establish and maintain collaborative working relationships with local Primary Care Mental Health services, GPs and other relevant agencies; 
8. To refer Cynnydd participants as appropriate to internal and external services; 
9. To provide advice and guidance in line with College Student Mental Health policy and other relevant policies to academic and support staff working with Cynnydd participants; 
10. To participate in Cynnydd monitoring, evaluation, audit activities where appropriate 
 
11. To adhere to European Social Fund (ESF) policies and procedures as required by ESF project management protocols; 
12. To ensure that paperwork and records are kept in an appropriate manner, complying with relevant WEFO regulations.  

College Responsibilities 
1. To actively promote the Diversity agenda within the College;

2. To promote and ensure safe working practices in line with Health and Safety requirements;

3. To take an active part in all College quality systems; 
4. To contribute to and represent the overall visions and values of the College;
5. To adhere to all College policies and procedures;
6. To comply with all College Information Security (IS) policies and procedures, attend relevant awareness training and to apply information security principles when dealing with staff and student information, in line with ISO standard 27001; 
7. To undertake professional development as required; and
8. To undertake other appropriate duties as required by the line manager.

It should be noted that this job description merely provides a resume of the main duties and responsibilities of the post and will be subject to periodic review in conjunction with your Line Manager and the HR Manager, which may lead to revisions in light of the operational requirements of the College.
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