Job Description
	Job Title:
	Learner Support Practitioner

	Reporting to:
	House Manager

	Location:
	Aurora Foxes, Minehead


Main Purpose
As a Learner Support Practitioner, your role is to support students across residential settings, Foxes Hotel, and classroom environments. You will contribute to our mission of equipping young adults with learning disabilities to secure sustainable employment in the hospitality sector and live independently preparing them to be work ready and life ready.
Key Accountabilities
· Collaborate positively and professionally as part of a team, always acting in the best interests of our students.
· Uphold the values and ethos of Aurora Foxes, demonstrating integrity, respect, and professionalism in all settings.
· Prioritise safeguarding at all times, working sensitively and effectively to ensure student safety and responding appropriately to any concerns.
· Accurately and professionally record and report incidents, including safeguarding and Prevent concerns.
· Maintain compliance with statutory responsibilities and engage in relevant continuing professional development (CPD).
Key Responsibilities
· Maintain high expectations for all students, encouraging them to reach their full potential.
· Support students in their learning under the guidance of House Managers and Tutors.
· Assist in managing student behaviour professionally and seek guidance when necessary.
· Collaborate effectively with session tutors to foster a positive and proactive learning environment.
· Promote the development of wider life skills such as cleaning, cooking, personal hygiene, laundry, communication, self-advocacy, presentation skills, and teamwork.
· Provide 1:1 support as directed, monitoring students’ personal development and independence.
· Maintain high expectations for all students, consistently challenging and encouraging them to reach their full potential.
· Support students in their learning under the guidance of House Managers and Tutors, both in structured sessions and informal settings.

Knowledge, Skills and Experience
Main Responsibilities and Duties
· Provide sensitive and effective learning support under the direction of House Managers and Tutors.
· Assist in managing student behaviour, seeking guidance when necessary.
· Support student progress in each session, helping Tutors to record, evidence, and evaluate outcomes.
· Respect student privacy and dignity, adhering to the Equality and Diversity Policy.
Within Sessions
· Collaborate with Tutors to foster a constructive and proactive learning environment.
· Communicate effectively with colleagues to enhance student outcomes and ensure clarity of roles.
· Use prepared resources and assist in developing future materials when appropriate.
· Focus on helping students achieve session goals, tailoring support to individual needs.
· Engage fully and professionally in all sessions, promoting motivation and participation.
· Encourage development of wider skills such as communication, self-advocacy, presentation, and teamwork.
· Work with colleagues, including the Therapy Team, to analyse performance and support progress.
· Assist in implementing strategies to address underachievement and review targets where necessary.
· Support students in understanding feedback and next steps and help Tutors document these interactions.
· Contribute to the implementation and review of Risk Assessments and Positive Behaviour Plans.
· Participate in meetings, reports, and planning activities as required.
· Stay up to date and compliant with all relevant legislation and guidance, including Safeguarding, Prevent Duty, the Children and Families Act, and Equality and Diversity.
· Support organisational development and quality improvement through collaborative working.
Outside Sessions
· Provide learning support outside formal teaching sessions, liaising with Tutors and House Managers.
· Promote student independence and self-determination in line with individual learning objectives.
· Encourage inclusion and active participation.
· Support students one-to-one, monitoring personal management and independent living skills.
· Attend and contribute positively to handover meetings.
· Support students in community-based activities and personal interests.
· Support students in community and employer engagement activities, including travel training and work experience.
· Ensure students’ medical needs are understood and supported, liaising with Reynard Care and Support Agency where appropriate.
· Work collaboratively to ensure student health and safety.
· Reinforce and develop skills learned in structured sessions within residential and community settings.
General
· Undertake any other duties or responsibilities relevant to the role as directed.
Requirements of the Role
· Experience in a similar role is desirable; however, full training will be provided.
· Background in care or education is advantageous.
· Willingness to work on a rota, including alternate weekends.
· Understanding of working with individuals with disabilities is desirable.
· Level 2 qualifications in English and Maths required.
· Level 3 qualification in education or care is desirable.
· Commitment to achieving relevant qualifications where not already held (with support from Aurora). 
· Full UK driving licence is desirable.

Additional Information
As part of the Aurora Group, all employees are expected to:
· Act in a manner that promotes the aims, values, and ethos of the organisation.
· Participate in regular training, supervision, appraisal, and development activities.
· Engage with relevant legislative and regulatory developments.
· Demonstrate a commitment to equality and diversity in both employment and service delivery.
· Promote and adhere to the Aurora Group’s Health and Safety policies.
· Share responsibility for safeguarding and promoting the welfare of children and young adults, applying policies and attending regular training.

