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	Reflection Room Manager
Recruitment Pack

	Salary:  SO1 SCP 22-25, 35 hrs pw, term time only (Actual Pay £33,942 - £35,502)
Deadline for Applications: 9am, Friday 7 February 2025 
[bookmark: _heading=h.1fob9te]Interviews: tbc 
Post commences: ASAP 
For more info email: hr@h3federation.org.uk






Welcome from the Head of School, Alex Wilson[image: ]
Thank you for your interest in applying to work at our school. Heath is an inclusive, diverse and aspirational 11-16 Pupil Referral Unit based near Hampstead Heath. We are proud to be a founding partner of the H3 Federation, whose vision is ‘to be a place for all to learn and grow’, with this at the centre of everything that we do and we expect our colleagues to model this ethos at all times.
Ofsted inspection June 2024 found the school to have:
· Outstanding behaviour and attitudes
· Outstanding leadership and management
· Outstanding personal development
· “Excellent regular training” and a staff body who “feel proud and happy to work at the school” and ”enjoy their development and training and report leaders are considerate of their well-being”
Heath School is currently trialling a model of flexible working whereby all permanent members of staff are entitled to one day of flexible working every three weeks. Staff are not expected to physically attend the school site on these days. 
The students who come to Heath School have faced a number of challenges during their educational lives, with this impacting their engagement with school and sense of self worth. We view ourselves as an intervention rather than a destination for these students, providing the support for them to reintegrate to mainstream education, or to transition successfully to their post-16 placement. 
We recognise that working in a school can be challenging and to deliver our goal, our staff's wellbeing and development need to be a priority for us. To support this, teachers and leaders at Heath School have lower timetable loadings than most schools and significantly below the statutory maximum. 
As part of the H3 Federation, all staff at Heath have access to a broad range of Professional Development opportunities, so you can feel confident that you can grow and develop with us. If you would like to find out more in advance of applying, please don’t hesitate to contact HR@H3Federation.org.uk to arrange an informal discussion or visit to the school. We very much look forward to receiving your application. 
	Heath School is welcoming and ambitious.  We empower every student to flourish
   
Our purpose is to unlock our students’ potential and inspire them with a thirst for life
 
We have a rich and versatile curriculum and we believe in every single student 


Job Description   

Job Title:		Reflection Room Manager: Heath School
Pay Scale:		SO1 NJC SCP 22- 25, 35 hrs pw, term time only 

Reporting to:	Inclusion and safeguarding lead

About you:

You will have the ability to build strong relationships with vulnerable young people, supporting them to reach their potential whilst upholding the high expectations of Heath School.  This post would particularly suit those who are keen to develop their careers working within a Federation committed to professional development and progression opportunities for its staff. 

Job Purpose
To be an integral member of the Behaviour and Attitudes team, promoting and supporting student success and wellbeing across the school.
To manage the school’s Reflection Room - overseeing the day-to-day running of the space
To oversee operational deployment of in-class support throughout the day
The professional judgement of the Head of School and their SLT will determine the deployment according to the needs of the school

Main Responsibilities
· Oversee management of students in the reflection room
· Oversee and supervise the operational deployment of the school’s in-class support staff.
· Oversee management of resources to deliver reflective practice and catch-up work in reflection room
· Effectively use recording system for students who have been placed in reflection room
· Oversee the running of break and lunch times across the school ensuring these are delivered in line with established procedures
· Facilitate restorative conversations between students placed in reflection room and members of staff
· Deliver mentoring and co-regulation of students as required. 
· Lead small group interventions 
· Support in class as required
· Take a lead on pastoral actions to support behaviour change and communication with home.
· Lead with the administration of the behaviour support provision as required.

	
Staff management and development.
· To effectively support the leadership and development of the postholders you line manage so that they deliver improved outcomes 
· To help build an effective team of motivated support staff who share the school’s vision of high expectations for all students.
· To be responsible for the performance management of line managees, in line with the school’s performance management policy.


Communication
· Communicate effectively with other staff members and pupils, and with parents and carers 
· Communicate knowledge and understanding of pupils to other school staff and education, health and social care professionals, so that informed decision making can take place on intervention and provision
· Contribute to meetings with parents and carers by providing feedback on pupil progress, attainment and barriers to learning
· Working alongside other members of staff, keep other professionals accurately informed of performance and progress, or concerns they may have about the pupils they work with
· Understand your role in order to be able to work collaboratively with classroom teachers and other colleagues, including specialist advisory teachers
· Collaborate and work with colleagues and other relevant professionals within and beyond the school
· Develop effective professional relationships with colleagues
· Use the school’s MIS to record any behaviour incidents each day
· Make phone calls to parents/carers of assigned students each day, recording this through the school’s MIS platform. 
· Record, track and report on reflection room attendance


Interacting with students, parents and staff

· Handle difficult situations and issues with sensitivity and calm ensuring you are always aware of the safeguarding of our students, data protection and the need for strict confidentiality at all times.

Professional development
· Help keep your own knowledge and understanding relevant and up-to-date by reflecting on their own practice, liaising with school leaders, and identifying relevant professional development to improve personal effectiveness
· Take opportunities to build the appropriate skills, qualifications, and/or experience needed for the role, with support from the school
· Take part in the school’s appraisal procedures
· Engage with the school’s CPD package


[bookmark: _heading=h.3e6ibanwxw5u]Other areas of responsibility
Safeguarding
· Work in line with statutory safeguarding guidance (e.g. Keeping Children Safe in Education, Prevent) and our safeguarding and child protection policies
· Promote the safeguarding of all pupils in the school
· Use the school’s safeguarding system (MyConcern) to record any safeguarding concerns in line with the school’s policy
· Adhere to the school policies and the staff code of conduct.

· Please note, this is illustrative of the general nature and level of responsibility of the role. It is not a comprehensive list of all tasks that the Reflection Room manager will carry out. The postholder may be required to do other duties appropriate to the level of the role, as directed by the Head of School or line manager.
· This is a job description only and is not necessarily a comprehensive definition of the post. It may be subject to modification or amendment, after consultation with the post holder. 
















Person Specification 
	Category 
	Essential 
	Desirable

	Qualifications  and Training
	
· GCSEs at grades 9 to 4 (A* to C) including English and maths 
	∙ Degree 
 A-Level or equivalent 
∙Level 2 or 3 Certificate in Supporting Teaching and Learning in Schools, Level 3 Diploma in Childcare and Education, or other relevant qualification in nursery work or childcare (or willingness to work towards a qualification if not already held.  

	Experience 
	-Experience of working with young people in a secondary school, sixth form college or FE college or in another educational or youth work setting in either a paid or voluntary capacity.


	∙ Experience of working within  Alternative Provision
-Experience delivering interventions or whole class cover

	Skills,  
knowledge  
and aptitude
	∙ Evidence of a commitment to own  professional development  
∙ ICT competence to support  teaching and learning.
∙ Good administrative and organisational  skills.  
∙ The ability to work flexibly, cooperatively  and collaboratively.  
∙ Evidence of a good record of attendance  and punctuality.
	∙ Knowledge of the National  Curriculum 
∙ Knowledge of statutory  policies in relation to  Safeguarding

	Personal  
Attributes
	∙ Ability to establish inclusive, respectful,  supportive and constructive relationships  with young people and colleagues 
∙ A “can do” attitude towards supporting  the aims and ethos of Heath School  and contributing to its success.  
∙ Commitment to the protection and  safeguarding of children and young  people. 
	∙ Energy, ambition and  
enthusiasm with a willingness  to develop new skills.  
∙ Aspiration to train as a  
teacher. 


H3 is committed to safeguarding and promoting the welfare of young people and expects all staff to share this commitment. This post will be subject to an enhanced DBS disclosure and online vetting check
ENDS


A place for all to learn and to grow
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