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ICT Support Technician 
 
Scale:  ME5 Point 5-6 
Salary:  £22,185 - £22,587 
Full time:  35 hours per week, 52 weeks per year 
Proposed start date : January 2022 / ASAP 
 
 
Rutlish is a very successful, oversubscribed comprehensive school located in the leafy suburbs of Wimbledon. 
 
In April 2017, Ofsted rated Rutlish as “outstanding”, we have also been acknowledged as one of the top 100 non-
selective State funded schools in England based on the progress students make between KS2 and KS4.     
 
We are looking to appoint an ICT Technician support our ICT team with the day-to-day maintenance of our extensive 
computer network.  Prior basic ICT knowledge would be an advantage. 

 
A Job Information Pack and Application Form can be downloaded either from our website: www.rutlish.merton.sch.uk 
or the TES. 
 

Completed applications should be e-mailed to jobs@rutlish.merton.sch.uk by 10.00am on Friday 10th December 
2021. 
 
If you have any queries regarding this post, please contact administration@rutlish.merton.sch.uk   
 

 
NO AGENCIES or CVs PLEASE 

 
  We are committed to safeguarding the welfare of children in line with Keeping Children Safe in Education.   

All applicants are required to undertake an enhanced Disclosure and Barring Service check.   
We fully support the London Borough of Merton’s Equal Opportunities Policy. 

 

RUTLISH SCHOOL 
Watery Lane, Merton, London SW20 9AD 

Telephone: 020 8542 1212 

Headteacher: Ms Laura Howarth 

http://www.rutlish.merton.sch.uk/
mailto:jobs@rutlish.merton.sch.uk
mailto:administration@rutlish.merton.sch.uk
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 Rutlish School  
Job Description 

 
 
Post: ICT Support Technician 
 
Responsible to: IT Network Manager 
 
Purpose of Job: To provide assistance and support to the IT Network Manager in the day-to-day technical support of the 
  school’s extensive computer network. 
 

Main Duties 
 

 Assist staff and students in the use of ICT, ensuring issues are dealt with promptly and efficiently. 
 

 Carry out approved routine maintenance and repair of equipment within recommended levels of training and competence 
as directed by the IT Network Manager 
 

 Manage small scale / peripheral projects relating to the improvement of existing services 
 

 Liaise with third party service providers as appropriate 
 

 Order, deploy and install consumables in liaison with the IT Network Manager 
 

 Foster confidence through the development of self-help skills leading to a fuller understanding of how to use the ICT 
equipment in the school  
 

 Support the IT Network Manager to ensure ICT is integrated into classrooms to support teaching & learning  
 

 Assist with installation of hardware and cabling – occasionally working after school or during school closure periods 
 

 Manage local user accounts 
 

 Attend and support ad-hoc whole school events e.g. Open Evening, Celebration evenings etc. 
 
 

Responsibilities 
 

 Attend and participate in School and Line Management meetings 
 

 Participate in training, development and performance management as required 
 

 Recognise own strengths and areas of expertise and use these to advise and support others 
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Resources 
 

 Operate relevant equipment/ use of school database 
 

 Provide point of contact to staff, students and others 
 

 Undertake research and obtain information  
 

 
Please note that the roles and responsibilities of this post are subject to change as the post and post holder 
develops. 
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 Rutlish School  

Person Specification 
 
Post: ICT Technician 
 
Responsible to: IT Network Manager 
 
Purpose of Job: To provide assistance and support to the IT Network Manager in the day-to-day technical support of the 
  school’s extensive computer network. 

 

Experience 
 

 Previous employment in a school or college 
 

 Knowledge of basic PC hardware/software and network systems / printers 
 

 Competent in the use of Word, spreadsheets, databases, email etc. 
 

 Excellent organisation skills  
 

 Excellent verbal and written communication skills 
 

 Attention to detail 
 

 A first point of contact for network and hardware issues, troubleshooting and problem solving 
 

Knowledge & Skills 
 

    Excellent organisational skills and an ability to produce work to meet tight deadlines with minimal supervision 
 

 Ability to communicate effectively and competently deal with enquiries from staff, students and third party 
suppliers 

 

    The ability to work individually or as part of a team 
 

 

Qualifications / Training 
 

 A good standard of general education 
 

 Prior experience of working in an IT Support environment  

 

Candidates are asked to address all the person specifications in their letter of application,  
in sequence. 


