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Welcome to Bala City! Here, we offer our 

children a unique educational experience. 

We welcome experts from overseas to 

enrich our children’s lives and diversify 

their learning journeys. You will be at the 

very heart of this learning path, and your 

creativity, innovation and original ideas 

will form the basis of everything that we 

do here. In this wonderfully multicultural 

and multilingual city, our will lead the way 

in providing the best that any school can 

offer; it is my pleasure to welcome you to 

the team which will make this happen! 

 
A. M. Nasyrova, General Director 

Welcome from the General Director of Bala City Group.  
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WELCOME TO BALA CITY 

 

Who are we? 

Bala City International School is part of the Bala City Group, a unique education provider in 

the city of Kazan. The group was founded seven years ago to provide a multilingual education 

to kindergarten children. Since then it has grown into a five-campus establishment, with the 

International School in EcoPark Dubrava opening in 2016 and the new campus in the city 

centre opening in 2019.  
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Our mission 

Our mission is to provide an outstanding education in a diverse, multicultural and multilingual 

environment, inspiring all our students to reach their true potential and to act as responsible 

participants in a global society. We aim to teach academic and life skills with equal 

importance, and prepare our children for an uncertain future. 

 

Locations 

The International School at 18 Teregulova Street (Dubravnaya Campus) offers a two-

curriculum international education for children aged 3-11. Also at this site is the Dubravnaya 

Kindergarten, which consists of non-international classes for pupils aged 3-7. At 14 

Levobulachnaya Street (Bulak Campus), the International School offers a two-curriculum 

international education for children aged 5-13. Also at this site is the Bulak Kindergarten, 

which consists of non-international classes for pupils aged 3-7. There are also non-

international Kindergartens on Universiade Avenue and on Amirkhana Eniki street.  

   
Dubravnaya campus          Bulak campus 
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Who is who? 

International teachers at Bala City all work closely with the Head Teacher at their campus. 

However, there may be times where you will need to consult another member of the 

leadership team. If you need to contact one of these members of the leadership team, you will 

be able to find their email address easily using your Bala City email account.  

 

  

Ms Albina Nasyrova 

General Director 

 

Mr Dinar Nasyrov 

Chairman of the Governing Body 

   

Ms Anastasia 

Head of Dubravnaya Campus 

 

Mr Matthew Ashton 

Academic Director, Dubravnaya 
Campus Head Teacher 

Mr Linar Zalaltdinov 

Dubravnaya Office Manager 

   

Mr Azat Sultanov 

Head of Bulak Campus 

 

Ms Pamela Schechtman 

Bulak Campus Head Teacher 

Ms Elmira Khaibullova 

Bulak Office Manager 

   

Ms Olga Abdellatif 

Dubravnaya Kindergarten Director 

Ms Regina Iliyasova   

Bulak/Eniki Kindergarten Director 

Ms Alexandra Slavchenkova 

Prospekt Kindergarten Director 
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WORKING AS AN EXPAT IN RUSSIA 

Working as an expat in Russia offers the chance to work in one of the most 

culturally rich and diverse nations on the planet. The Russian Federation has 

clear regulations for entry and residence in Russia for foreigners. Please 

ensure that you read this section very carefully! 

 

 

Your visa 

The first visa that you are granted to enter Russia is a single-entry visa. If you leave Russia 

on this visa, you will not be able to return without renewing it. Once your registration in Russia 

(see below) is complete, your visa will be extended to a multiple-entry work visa. On this visa, 

you may leave and re-enter Russia as many times as you wish during the 

validity period. 

Your migration card 

Whenever you enter Russia, you will be given a migration card (a passport sized piece of 

paper) by the immigration officer. You MUST keep this card, as you are required to produce it 

upon exit from Russia. Also, you will need this migration card for other administrative 

purposes. 
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Residential registration 

All foreign workers in Russia must be registered at a place of residence. This is the 

responsibility of the school. You must inform Linar of your arrival in Russia within 24 hours of 

your arrival. If you leave Kazan for any length of time, you are required to re-register upon 

your return (even for domestic trips). If in doubt, keep Matthew and Linar informed if you plan 

to travel anywhere, and we will advise you of what you need to do. 

Police registration 

When you start your employment at Bala City, we will need to register you with the local 

police. This will involve a visit to a local police station with a member of staff from the school, 

most likely Linar. We will give you plenty of notice before we plan your visit.  

Medical checks 

All teachers working in Russia must have an up-to-date medical form. This will be issued after 

a standardized medical check carried out a clinic here in Kazan. Once again, we will give you 

plenty of notice before we plan your visit. 
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WORKING AT BALA CITY 

Working times 

International teachers’ standard working hours are 08:30 until 17:00, Monday to Friday. All 

staff are expected to be on site during these hours. If you need to leave school during these 

hours, you must seek approval from a member of the senior leadership team. Occasionally 

there will be team-building or professional development events on Saturdays. There will be no 

more than five of these during the academic year.  
 

Vacations 

International staff have four weeks (twenty working days) of paid vacation days during the 

teaching year (1st September 2019 to 30th June 2019). The school calendar, which you will be 

issued to you on your first day, contains the details of when these holidays will be. National 

Holidays of the Russian Federation and the Republic of Tatarstan are non-working days, 

which are identified in this calendar also.  
 

 
 

Salaries 

Salaries are paid for each month on the 5th of the following month (e.g. September salaries 

are paid on October 5th). In keeping with regulations in Russia, all employees receive an 

advance on their salary on the 20th of the month. The balance of the salary is then paid on 

the 5th. All salaries are paid in Russian Rubles according to the exchange rate taken as the 

average of the daily exchange rate taken over the last 365 days. Employees tax liabilities are 

met by the school, so the contracted salary amount is the ‘take-home’ salary.  
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Your bank account 

The school will set up a current account with Sberbank prior to arrival. You will be given your 

debit card, and you will be able to use online banking and the Sberbank app. Your salary will 

be paid directly into this account.  

Accommodation 

Rent costs within the accommodation allowance are met by the school. Utility costs are met 

by teachers. Each month, a member of the local staff will assist you in reading the meters for 

electricity and water, and obtaining the bill from the building managers. If necessary, a 

member of the local staff will assist you in administering the payment. If there are any 

problems with the property, you should inform your campus Office Manager by email and 

copy in your Head Teacher. 
 

 

At school 

Each teacher has an allocated desk in the teachers’ room. Teaching resources can be kept in 

the allocated storage spaces in the teachers’ room. Children’s books and a limited number of 

teaching resources may be kept in the classrooms. According to the school’s teaching and 

learning policy, the classrooms are not the domain of any one teacher, and should be seen as 

shared learning areas by all staff.  

Illness 

If you are not going to be able to come to school due to illness, please inform your Head 

Teacher (either Matthew or Pamela) by email or by SMS/WhatsApp message as early as 
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possible. The earlier that you can notify us the better. If possible, please also notify your Head 

of Campus and the Office Manager at your campus.  

Stationery and supplies 

All children’s textbooks and exercise books have been purchased for the year. Children will 

normally bring their own pencils, pens and other stationery. We have a supply of spares in 

case any child is without essential equipment. If you need to order supplies for a particular 

lesson or club, please send a request to the Office Manager at your campus, and copy in your 

Head Teacher. If there is sufficient time, an order will be sent to purchase these items. If you 

require items at short notice, and you wish to purchase them yourself and claim a refund from 

school, please check with your Head Teacher first.  
 

 

Social Media 

All staff are advised to keep their social media accounts private. Staff are required to not post 

any photographs taken on school premises or during school activities on their personal media 

accounts.  

Meals at school 

Teachers have the option of taking all their meals in school, free of charge. If, however you 

prefer to bring your own food, there is a microwave available in the dining room and a 

refrigerator which you may use. Tea and coffee facilities are available in the teachers’ room. 

Dress code 

Teaching staff are not required to wear formal business attire; however, we expect teachers 

to be dressed professionally and presentably. Business casual attire is suggested.  



 

 

 11 

 
 

Computers 

Bala City is a GSuite for Education school. All staff will be issued with a Bala City email 

address, which will give access to the full range of GSuite apps. It is expected that every 

member of staff reads their emails at least twice per day. We advise that staff install the 

mobile apps for Gmail and Google Calendar in order to receive timely notifications. The 

school uses the ClassDojo and SeeSaw platforms. Initial training will be given in these 

platforms at the beginning of the school year. Bala City has Chromebooks for use by children 

and staff. However, if teachers prefer to bring their own devices, our IT support staff can 

assist in setting these up to access all the relevant platforms.  

Policies and guidance 

All staff will be given copies of the key policies (teaching and learning, behaviour and 

discipline, assessment, curriculum, monitoring and evaluation, communications, homework, 

languages) at the beginning of their employment at Bala City. Also, all staff will be issued with 

teacher guides and schemes of work for their subjects.  
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Social media 

We recognise that social media is an important part of 21st century life, and we do not in any 

way discourage staff from using social media for personal reasons. However, no member of 

staff should post on their own social media accounts any image or video taken on school 

premises, images or videos of school children, parents or staff, or written posts which relate to 

the activities of the school. It is strongly discouraged to have children or parents as ‘friends’ or 

‘followers’ on social media platforms, and if there is any concern about being approached 

online by children on parents, staff should discuss these concerns with their line manager as 

soon as possible.  

 

 

Press involvement and branding 

As the first Cambridge International School in Tatarstan, press interest in the school is high. 

Staff must under no circumstances give any information, interviews, opinions or statements 

about the school, its children or their parents or its staff without the prior approval of either the 

General Director or the Chairman of Governors. Similarly, the school has strict policies on the 

use of its branding; use of the Bala-City logo or the Cambridge International Examinations 

logo without the approval of senior leaders is prohibited.   
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TEACHING AT BALA CITY 
 

 

Our curriculum 

Bala City International School is a two-curriculum school. Children study the Cambridge 

International Programme in English, Mathematics, Science and Global Perspectives. They 

also study the Russian National Curriculum in full. Each Curriculum has a dedicated team of 

teachers. According to the teaching and learning policy of the school, all teachers should see 

themselves as teachers of the whole child, and to support and value the work of teachers 

across the curriculum. 

 

Teaching materials 

All International teachers will have access to the Cambridge Primary site, which contains all 

the curriculum materials published by Cambridge. In addition, teachers will be given copies of 

the teacher guides both for the curriculum and for the series of text books that the children will 

be given at the start of the academic year. Teachers are encouraged to use their own 

resources in their lessons; printers, laminators and other stationery for preparation of teaching 

resources are available in the teachers’ room.  
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Monitoring, evaluation and appraisal 

Teachers will be observed formally and informally throughout the school year. The focus of 

the majority of observation will be professional development, and developmental feedback 

will be given in these cases. Additional monitoring activities may include work analysis, 

planning analysis and pupil interviews.  At the beginning of the year, teachers will be given 

appraisal targets for the year ahead; teachers will be given advance notice of any 

observations which relate to appraisal. Full details can be found in the school’s monitoring 

and evaluation policy.  

Professional development 

Bala City supports teachers who wish to develop their professional skills with us. We will offer 

a number of PD opportunities throughout the year, ranging from one-hour workshops to 

whole-day courses to structured PD courses which run for the whole year. We offer teachers 

the chance to study towards the following qualifications: 

• The Cambridge International Certificate in Teaching with Digital Technologies (Bala-

City is a Cambridge Professional Development Centre) 
• Google Certified Educator, Levels 1 and 2 
• Google Certified Trainer 
• Apple Teacher 

Extra-curricular activities 

The school offers children a huge range of extra-curricular activities and clubs. Some of these 

clubs are delivered by our International teachers in English. More information about this will 

be given during the induction period before the academic year begins.  
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BASICS OF LIVING IN KAZAN 

Transportation 

Getting around Kazan is very easy. If your destination is close to a metro station, then this is 

the fastest way to go. You can pay using either tokens or a pre-paid card, both of which are 

available at the machines in the metro station foyer. Alternatively, you can use a contactless 

bank-card at the turnstyles. If you need a taxi, you cannot go wrong with the Yandex Taxi or 

Uber apps. Both have a large number of drivers available day or night, and the apps can be 

switched to English. If you learn the routes of the trams and buses, these are also very cheap 

and reliable. 

 

Shopping 

Pretty soon after you arrive, you will want to visit a supermarket to stock up on essential 

supplies. There are a number of supermarket chains in Kazan, each of which has it’s own 

pros and cons. Here are some examples: 

 

Bakhetle Ashan Perekrestok 

   

Bakhetle is a higher-end 

supermarket offering an 

outstanding bakery and 

delicatessen. 

Ashan is the largest supermarket 

in Kazan and has the widest 

range of products. It also has a 

good homewares section. 

Perekrestok is a quality 

supermarket with an excellent 

fruit and vegetable section and a 

delicatessen. 

Pyatyorochka Magnit Karusel 

   

Pyatyorochka, Magnit and Karusel are your ‘local’ supermarkets. There are lots of them across the 

city, so you are likely to be within walking distance of one of them. They might not have the range of 

the above supermarkets, but they are convenient and well-stocked. 
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Buying medicine and visiting the doctor 

If you are feeling ill and you need to buy medicine, you will need to visit an аптека (apteka, 

pharmacy). When you start at Bala City, we will give you a list of common medicines with their 

Russian names, so that you may take this list to the pharmacy and ask for what you need. If 

you need help with prescription medication, or if you need to make an appointment to see a 

doctor, speak to your campus Office Manager and he or she will arrange this for you. 

Phones and Wifi 

A few days after you arrive in Kazan, one of the local members of staff will accompany you to 

a phone-shop and help you to purchase a Russian SIM card. In Russia, unlimited 4G-data 

packages are relatively cheap and these are highly recommended. If you do not have a 

suitable handset, a new one can be bought here in Russia easily. Once you have moved into 

your apartment, your campus Office Manager will set up a Wi-Fi connection for you. You will 

be responsible for paying the monthly fee for this, which will be calculated with your utility bill 

payment.  
 

 

Winter 

Russia and its people are well equipped to deal with fierce winter weather conditions. Make 

sure that during September and October you equip yourself with the winter clothing that you 

need. The sports store Спортмастер (Sportmaster) has a wide range of ski-wear which is 

excellent for the winter conditions here. The shopping centres at Yuzhniy, Mega and Koltso 
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have a number of shops which offer a wide range of excellent winter clothing in different 

styles. During winter, all buildings, including apartment buildings, are centrally heated from 

power stations located across the city. During October it will come on, and during April it will 

go off – you do not need to do anything yourself.  
 

Banking and finance 

You will have a current account with Sberbank set up for you before you arrive in Russia, for 

the purposes of salary payments. With this account, you will receive a contactless Mastercard 

debit card which will work at points of sale and in ATM machines across the world. If you 

require additional banking services such as transferring money abroad or setting up a saving 

account, you will need to visit your branch. In such cases, you will most likely need a Russian 

speaker with you. If you require such help, please inform your campus Office Manager and 

they will aim to arrange this for you as soon as possible.  
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MAP OF CENTRAL KAZAN 
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KAZAN METRO MAP 

 

  

KEY PHRASES IN RUSSIAN 
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