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Job Description
	Job Title: 
	Housekeeping Assistant

	Reporting to:
	Housekeeper

	Location: 
	Aurora Rowan School



	Main Purpose	

	The principal role of this position is Housekeeping/cleaning at Aurora Rowan School, under the direction of the Housekeeper. 

The Housekeeping Assistant will be responsible for the cleanliness and upkeep of all furniture, fixtures, and fittings in all internal areas of the school.



	Key Accountabilities	

	· To be responsible for cleaning and to use cleaning materials as directed by the product details and to operate cleaning machinery in cleaning soft and hard surfaces, eg. vacuum cleaners.

· To respond to incidents during the school day, to ensure cleanliness is maintained throughout.

· To use and abide by a daily, weekly and monthly check lists to ensure a thorough cleaning is carried out.

· All members of staff are part of a team. We expect everyone to work collaboratively and positively in the interests of our students. 

· As an employee of Aurora Rowan School your absolute priority is to safeguard the students in our care. You must work professionally, effectively, and sensitively to ensure that all students are safe and feel safe with any concerns listened to and acted upon appropriately.

· We expect all employees to accurately, factually, and professionally report any incidents involving Students, including safeguarding and prevent, to the appropriate person (Team Leader/Designated Safeguarding Officer/Safeguarding Team). We expect all reporting of said incident to take place within 24 hours of the incident

· We expect you to remain up to date through appropriate CPD, and compliant with all statutory aspects of the role, and any other legislation and/or guidance that either directly or indirectly affects the role and all company policies as appropriate.



	Key Duties

	· To provide high standards of housekeeping. Ensuring that all areas are clean, hygienic and tidy at all times.

· To self-manage with respect to time allocation and ensuring all time is used for the designated role.

· To ensure the safety and wellbeing of yourself and others by being compliant with the relevant legislation and company policies, including health & safety, COSHH and reporting of accidents and near misses.

· To ensure the safety and well-being of the students, by being aware of Company policies relating to Health and Safety, RIDDOR and COSHH.  

· To report any accidents whilst on duty via the MIS system completing all sections as directed. 


· To be fully conversant with fire drills carried out on a regular basis.

· To assist and/or attend student events.

· To maintain a clean, safe, and hygienic dining area for pupils during lunch service.

· To report any maintenance problems immediately onto the helpdesk and to the Site Manager.

· To ensure the laundry for housekeeping is completed.

· To ensure all chemicals are securely locked away.

· Contribute professionally, effectively and efficiently to any meetings, reports and plans as requested across the organisation.

· Attend all courses and training as directed. 

· To undertake any other duties and/or responsibilities as directed by the School Business Manager or Headteacher on request.





	Requirements of Role	

	· The role will require some lone working; physical work and the ability to drive desirable due to school location
· To work effectively in situations where a number of tasks need doing in a short timescale and needs may change at short notice.
· Ability to manage time effectively to complete tasks to a high level. 
· Ability to prioritise work. 
· Able to work with minimum supervision. 
· The ability to work both alone and within a team to achieve specified standards. 
· Be flexible to changing demands of the post.
· Take pride in a job well done.
· Maintain positive relationships with students and staff whilst working in a busy environment to promote a friendly environment.







	Knowledge, Skills and Experience	

	· Proven experience as a Cleaner or Housekeeper
· Ability to work with little supervision and maintain a high level of performance
· Customer-oriented and friendly
· Prioritization and time management skills
· Working quickly without compromising quality
· Experience in supporting in the care or education industry
· Desirable an understanding of working with people with a disability




	
Additional Information	

	As part of the Aurora Group everyone is:

· expected at all times to behave and act in a way which promotes and contributes to the overall aims, values and ethos of the Company. 
· required to participate in regular training and other learning activities, and in supervision, appraisal and development as required by the Company’s policies and procedures
· required to participate in any relevant current and new legislative and regulatory activities as may occur from time to time
· required, through personal example and clear action, to demonstrate commitment to equality and diversity ensuring equality of access and treatment in employment and service delivery to all.
· required to promote The Aurora Group’s Health and Safety at Work Policy and Procedure and ensure these are implemented effectively.
· the Aurora Group takes seriously its responsibility for safeguarding and is committed to safeguarding and promoting the welfare of children and young adults. Therefore, everyone employed by the Aurora Group is expected to share this and act accordingly by applying organisations policies and procedures and attending regular safeguarding training.


This job description sets out a summary of the key features of the role. It is not intended to be exhaustive and will be reviewed and amended periodically to ensure it remains appropriate for the role.
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