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JOB DESCRIPTION

[bookmark: _Hlk127955819]JOB TITLE:			Head of Quality and Performance Apprenticeships

REPORTS TO:		Director of Quality Enhancement  

AREA:			Teaching and Learning Quality & Development

GRADE/SALARY:		Management Spine Point 8, £53,018 per annum

CLOSING DATE:		Tuesday 5 May 2026

DBS:				Enhanced DBS check with children’s barred list check


PURPOSE:

The Head of Apprenticeship Quality and Performance provides strategic and operational leadership to ensure that all apprenticeship provision consistently meets the EIF expectations for high‑quality education, strong learner development, positive behaviours and attitudes, and effective leadership and governance. The post‑holder leads continuous improvement activities to ensure apprentices gain substantial new skills, knowledge, and behaviours aligned to employer needs and national standards, in accordance with Ofsted’s criteria for apprenticeship providers.

The role ensures that the end‑to‑end apprenticeship journey is coherent, well‑planned, inclusive, safe, and demonstrates strong impact over time, reflecting Ofsted’s inspection principles and focus on first-hand evidence and quality of curriculum implementation.

PRINCIPAL DUTIES:

1. To lead the development, implementation, and ongoing review of the apprenticeship curriculum to ensure it is ambitious, well sequenced, and meets employer and sector needs.

2. To lead the apprenticeships quality team to meet high standards of internal and external customer service, setting an example for responsiveness, relationship management and business support processes.

3. To oversee quality assurance processes including observations, internal verification, external compliance checks, and the use of data/e‑portfolios to monitor learner progress and learning gain.

4. To ensure that assessment practices are fair, reliable, timely and contribute effectively to learners’ acquisition of knowledge, skills, and behaviours.


5. To maintain strong working relationships with external awarding bodies and ensure compliance with all relevant quality assurance requirements.

6. To work with the Director of Curriculum to develop timely, accurate reports to monitor quality and track progress and compliance. 

7. To promote a culture of high expectations, professional conduct and commitment to learning across all apprenticeship pathways.

8. To ensure that induction, progress reviews and support processes encourage strong attendance, punctuality and resilience.

9. To ensure apprentices benefit from high‑quality personal development opportunities that strengthen confidence, employability, wellbeing, and long‑term career progression. 

10. To line manage Apprenticeship Quality coordinator in order to maximise Apprenticeship achievement rates and quality provision.

11. To lead initiatives that build learners’ broader skills, such as communication, problem‑solving, and digital competence to meet the sector expectation that apprentices are well prepared for life and work.

12. To provide motivational, clear, and accountable leadership for the Apprenticeship Quality Team, ensuring performance is well managed and aligned to the College’s strategic ambitions.

13. To work collaboratively with Operations Manager to support compliance with Funding rules, Quality Standards and internal and external audit requirements. 

14. To work closely with college leaders, employer partners and curriculum managers to ensure a coherent approach to apprenticeship delivery.

15. To drive continuous improvement and lead annual self‑assessment and quality improvement planning.

16. To strengthen strategic relationships with employers, ensuring training is responsive, flexible and aligned to workforce development needs.

17. To support employers to contribute meaningfully to curriculum design, progress reviews, and end‑point assessment preparation.

18. To maintain scrutiny of in-year progress against Apprenticeship profiles, funding and delivery plans across the College, proactively identifying emerging issues, shortfalls or opportunities, and implementing effective responses with other managers to ensure the whole provision meets allocation and growth targets set out in budgets.

19. To attend Quality Panel meetings, Internal Verification Committee meetings, Performance & Standards Committee meetings and other SCUC meetings, as required.

20. To ensure safeguarding and Prevent responsibilities are fully met and embedded throughout apprenticeship delivery. 

21. To actively support the College’s Ready, Respect, Safe commitment .

22. To adhere to policies, procedures and values of Solihull College & University Centre. 

23. To undertake all mandatory training in a timely manner as required e.g. Safeguarding, Prevent.

24. To actively promote equality, diversity & inclusion and to champion anti-racist practice within all aspects of quality and performance. 

25. To support the college to become a Sustainable Net Zero organisation by 2030 and support the delivery of its Sustainability Strategy.

26. To undertake necessary Health and Safety responsibilities, duties and training as required by this post.

27. To undertake any necessary Data Protection responsibilities, duties and training as required by the post.

28. Such other duties as required which are broadly consistent with the general functions and grading of this position.

EQUAL OPPORTUNITIES:

Solihull College & University Centre is committed to a comprehensive policy of Equality.  All employees are required to abide by this policy and ensure its compliance throughout the College.

SAFEGUARDING:

Solihull College & University Centre is committed to ensuring a safe environment for all students and expects all staff to engage fully with this commitment.

[bookmark: _Hlk206745107]Please note we operate no smoking and vape free campuses including College grounds.  

CORE VALUES:
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SOLIHULL COLLEGE & UNIVERSITY CENTRE
PERSON SPECIFICATION

JOB TITLE:		Head of Quality and Performance Apprenticeships

	
SPECIFICATION

	
ESSENTIAL
	
DESIRABLE

	
EDUCATION / 
TRAINING


	
Degree or equivalent in a specialist area

Recognised teaching or training qualification to minimum of Level 5

Evidence of professional learning aligned to quality improvement and inspection readiness

	
Management qualification


	
RELEVANT
EXPERIENCE




	
Proven success in raising standards and improving learner outcomes

Strong knowledge of the current Ofsted framework and inspection methodology for apprenticeships

Experience in leading teams and managing performance

Experience working with employers and understanding employment and skills priorities

Effective use of e‑portfolios and data systems to track learning gain

Deep understanding of quality improvement strategies aligned to EIF expectations

	
Proven successful budget management experience

Experience of working for a Good or Outstanding provider

Experience as an Ofsted Inspector





	
SKILLS / APTITUDES




	
Ability to interpret and present data insights meaningfully to inform improvements

Excellent communication, influencing and relationship‑building skills

Strong knowledge of post‑16 funding methodology

Ability to lead others with clarity, ambition and high expectations

An awareness of sustainability and climate change and how it applies to Further Education

	

	
OTHER 
REQUIREMENTS

	
Strong commitment to Equal Opportunities

A commitment to the Safeguarding of Young People and Vulnerable Adults and an awareness of the Government ‘Prevent’ strategy

Commitment to the College’s Values 
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INSPIRING

Motivating others to excel
We recognise and celebrate
achievement, and empower
staff and learners to exceed
their perceived potential.

CARING

Making a difference

We care about the wellbeing
of our staff, learners and
communities by trusting,
listening to, engaging with and
supporting each other.

INNOVATIVE

Transforming our ideas
We seek continuous
improvement, and use

innovation to adapt to change.

RESPONSIBLE

Making things happen
We are open, honest, and
take full responsibility,
individually and collectively,
for our decisions, actions,
performance and results.

COLLABORATIVE

Working together to
achieve shared goals

We operate as one team,
valuing the contribution each
of us makes.

RESPECTFUL

Welcoming others into

our college community
We celebrate difference and
diversity. We value others and
recognise that their thoughts
and feelings are as important
as our own.




