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Welcome
Hillcrest Shifnal School provides highly effective education, therapy, welfare and 
support for both boys and girls aged from 5 to 19 years who have social, emotional and 
mental health difficulties as well as other learning needs.  
Our School is split into Primary, Secondary and Post 16 departments.  We also have a Transition Department providing our 
induction, in-school support and transition support services offsite and onsite. 

By providing small group sizes, with a supportive nurturing ethos, we have high expectations for our learners.  We aim to prepare 
them for their next transition, whether that be to the next Key Stage in school or to other placements, training or workplaces.  We 
offer external qualifications including GCSE’s, Entry Level, Duke of Edinburgh, John Muir, Functional Skills, LASER, Arts Mark, BTEC’s and 
A Levels in KS4 and 5. 

We have a range of Vocational and Forest School activities onsite, as well as accessing selected external vocational provisions.  We also run a 
sports and outdoor education curriculum.  Our aim is to provide a broad and varied curriculum giving a wide range of learning experiences.

As well as being a Department for Education registered Independent School, Hillcrest Shifnal School also takes pupils from our eleven residential 
homes within the Midlands region; Birches, Barnfield, Haven, Paddocks, Sunnycroft, Villa Farm House, Ash House, Meadows, Eyton, Ivy Farm House 
and Aqueduct.

We make full use of our semi-rural setting surrounded by fields and woodland on the edge of a small town.  We are 12 miles from Wolverhampton, 19 
miles from Shrewsbury and 25 miles from Stafford. We are an easy 10 minute walk from Shifnal railway station.

and values
Aims

RESPECT
Learning to respect 
ourselves, others and the 
environment.

EMPOWER
Striving to become confident 
individuals who are 
independent, emotionally 
resilient and are equipped 
with leadership skills for 
the future.

ACHIEVE
To succeed beyond previous 
expectation, to become 
responsible citizens and 
life-long learners.

We Aim To:
•  Promote a culture in which students feel safe, secure and have 

a voice.

•  Foster a positive ethos to enhance students’ self-esteem by 
celebrating success and progress.

•  Provide a high level of support where interest is taken in each 
students’ well-being.

•  Provide appropriate behaviour support, specialist and 
therapeutic intervention.

•  Set boundaries and expectations so students learn to take 
responsibility for themselves and their actions.

•  Provide an enjoyable, relevant curriculum that addresses 
individual student needs.

•  Ensure that the principles of Every Child Matters underpin our 
practice.

•  Offer opportunities that broaden horizons and lead to 
national accreditations and certified awards.

•  Maintain positive working relationships with all partners and 
stakeholders.

•  Actively promote students’ participation in the local 
community.

•  Value and support all members of the school community.

•  Empower all staff to accept shared responsibility for the 
students in our care.

We Provide: 
•  Individually designed education and therapeutic programmes.

•  An ethos of mutual respect, trust and high expectations.

•  A positive environment which celebrates and rewards success 
and progress.

•  Full time education in a creative and stimulating environment.

•  Emphasis on personal and social development.

•  A pathway to independence.

•  Small teaching groups of 3 to 6.

•  High staff to student ratios.

Our Shared Values:
•  All in our community are entitled to equal opportunity 

irrespective of gender, race, religion, background or ability.

•  We promote the understanding and acceptance needed in 
a multicultural society and we celebrate the diversity and 
richness of that society.

•  We are committed to working in partnership with others.

•  We acknowledge the right to be heard and the responsibility 
to listen.

•  We respect the self-esteem and dignity of others.

•  We value the contribution of all the members of our 
community.

•  To work co-operatively in teams and in partnership with 
others in school, homes and in the community.

•  To develop a partnership with carers/parents.

•  To own their work within the framework of agreed shared aims 
and values.

•  To be involved in all aspects of our pupils’ development.

•  To exercise a duty of care and concern for the wellbeing and 
safety of all our pupils.

T•  o maintain the highest professional standards.

Our provision is tailored to each student ensuring that their 
educational, therapeutic and holistic needs are met, and barriers 
to learning are addressed. 

The Code of Conduct of the Hillcrest Shifnal School Community 
specifies the right for everyone to enjoy their learning and leisure 
at school free from physical, mental and verbal abuse. 

Hillcrest Shifnal School aims to 
provide learning opportunities 
that will enhance the future life 
chances of all the children we 
educate - Head Teacher

This is a Good school -
                                    Ofsted 



The curriculum is provided in a structured and supportive 
environment and is planned to meet the personal, academic and 
pastoral needs of the student at each stage of their schooling.
Hillcrest Shifnal School offers an education which exposes students’ to a broad, balanced, 
differentiated and relevant curriculum, presents them with challenges in which creativity is 
fostered and which is based on the essential elements of the National Curriculum. 

Other courses such as Outdoor Education, Duke of Edinburgh, Fishing, Motor Mechanics 
and Animal Care are delivered in a mixture of onsite and offsite facilities, supporting 
students’ interests and aspirations. 

The school has an excellent adult to student ratio with a maximum of five students per 
class, supported by at least two staff in every lesson.  This enables us to give our children 
high levels of support at all times.

Curriculum

The school has an excellent adult to student 
ratio with a maximum of five students per class, 
supported by at least two staff in every lesson.

Head Teacher  

Qualifications in:
• English
• Maths
• Science
• Art
• Physical Education (PE)
• Food Studies and Cooking
• Outdoor Education

• Horticulture
• ICT/Computing
• Creative Media
• Performing Arts

• Personal, Social and Health 
Education (PSHE)

• Hair, Beauty and Bodycare
• Workskills

Subjects

Our Aim
Our aim is to provide a curriculum which will give pupils the 
room to grow and develop into confident, creative and well-
rounded members of our British community.  This is achieved 
through promoting personal, social and health education, 
including keeping safe, sex and relationship lessons, and social, 
moral, spiritual and cultural education, raising the awareness and 
understanding of the local environment, British values and the 
incredible variety and treasures of the wider world.  

Students are specifically supported to develop their skills in 
literacy and numeracy throughout the curriculum as well as 
building upon their communication skills and self-worth.  The 
opportunity to undertake vocational courses and to participate 
in work experience further enhances our personalised learning 
programmes.  

Staff receive regular training which enables them to interact 
professionally with a variety of young people and to provide a 
cohesive, nurturing environment within which every individual 
can thrive.  Students will learn to celebrate success as well as 
having the skills to adapt to change and learn from mistakes.

Life in Modern Britain
We strive to prepare our leavers for life in modern Britain, where 
diversity and difference is not only tolerated but celebrated as 
an integral part of our diverse island nation.  We are proud to 
espouse and teach British values within our curriculum, which 
supports our tolerant, happy and enquiring school ethos.  Our 
leavers will go out to explore our world with the security of a 
Hillcrest Shifnal School education, and the confidence that they 
can meet the challenges and choose their opportunities in the 
wider community.

Our aim is to provide a curriculum which will give pupils 
the room to grow and develop into confident, creative 
and well-rounded members of our British community. 

Head Teacher  



Primary
Primary Provision
Hillcrest Shifnal School offers provision for Primary students 
within a self-contained Primary Department.

Within our Primary curriculum, we value the way in which all 
students are unique, and our curriculum promotes respect for the 
views of each individual child, as well as for people of all cultures.  
We celebrate the spiritual and moral development of each 
person, as well as their intellectual, physical and social growth. 

We organise our curriculum so that we promote co-operation 
and understanding between all members of our community, 
value the rights enjoyed by each person in our society, respect 
each child in our school for who they are, and we treat them with 
fairness and honesty.  

We aim to enable each student to be a valued member of society 
while meeting the requirements of the National Curriculum for 
all subjects, underpinning social awareness with additional SEAL 
(Social and Emotional Aspects of Learning), and accelerating 
progress for our learners with targeted academic intervention. 

We base our provision around small group teaching with a 
maximum of five pupils per class. We also provide additional 
1-1 support, with access to pastoral support and a nurturing 
approach.

Pupil Centred Provision
The secondary curriculum at Hillcrest Shifnal School is tailored to 
individual needs and helps pupils become:

• Successful learners who enjoy learning, make good progress 
and achieve.

• Confident individuals, able to live safe, healthy and fulfilling 
lives.

• Responsible citizens who make a positive contribution to 
their local and wider community.

This approach to the curriculum planning ensures that each pupil 
is at the centre and the curriculum and services they require is 
tailored to meet their individual needs.

We are proud to offer a high staff to student ratio, with a 
maximum of five pupils per class.  Extensive and individualised 
resources also allow for a bespoke approach to education and 
ensure the needs of all the pupils are met. 

Each student is supported in identifying and achieving 
their ambitions through effective transition planning and 
comprehensive careers support.  Students are encouraged to 
voice their views regarding their provision and are involved in 
setting their own development targets to enable them to realise 
their short and long term goals. 

Hillcrest Shifnal School encourages students to develop their 
learning, leadership and independence skills through a well-
balanced curriculum offering academic, creative, practical and 
physical experiences.  Embedded within the fabric of Hillcrest 
Shifnal School is the Social, Moral, Spiritual and Cultural 
development of each student.  There is a strong emphasis on 
learning outside of the classroom and making the most of the 
local facilities as well as trips further afield.  We have developed 
strong links within our local community and with local colleges, 
businesses, charities and sport centres.

School Groups
The curriculum is further enriched through the following schemes 
and activities:

• Curriculum theme days - cross curricular theme days 
focusing on different cultural and religious events.

• Celebration days - celebrating our students’ achievements, 
as well as acknowledging key national and international 
events.

• Work experience - all students in KS4 are offered work 
experience placements with a variety of local businesses.

• Residential trips - taking in a wide variety of locations.

To find out more about our school curriculum, please contact 
the school.

Secondary & sixth form

Primary pupils make strong and sustained progress in a 
range of subjects. Some make very impressive progress 
and make up lost ground very rapidly. ” 

Ofsted 2018

Hillcrest Shifnal School encourages 
students to develop their learning, 
leadership and independence skills 
through a well-balanced curriculum 
offering academic, creative, practical 
and physical experiences - Head Teacher  



Physical & outdoor education
Physical Education
At Hillcrest Shifnal School we offer an extensive, high quality 
Physical Education (PE) programme to meet every individuals’ 
needs and abilities.

From when students begin their journey until they leave us as 
Post 16 students, there is a structured and tailored programme 
inspiring all pupils to succeed and excel in sport.

The curriculum is designed so that pupils are encouraged to 
become physically confident in a way which supports their health 
and fitness and it creates opportunities for them to compete in 
sport, build their character and helps them to embed values such 
as fairness and respect. 

Outdoor Education
Hillcrest Shifnal School prides itself on the outdoor education 
that it offers to students, delivered by an enthusiastic, dedicated 
team of staff with endless opportunities to learn, grow and most 
importantly enjoy.

The school has a highly qualified team of staff that are very 
passionate about the benefits outdoor education gives to students. 

Hillcrest Shifnal School offer several accredited courses including: 

• National Navigation Award Scheme (NNAS)
• Snowlife Award Scheme
• John Muir Award
• Duke of Edinburgh’s Award Scheme (D of E)
• National Indoor Climbing Award Scheme (NICAS)
• Go Mountain Bike Award

As well as accredited courses, the department offers merit 
rewards and end of term trips to various locations from visiting 

National Trust properties to mountain walking.  

An example of one of these trips includes a ski/activity week in 
the Scottish Cairngorms with some incredible success stories of 
bravery and excellence and the opportunity to experience: 

• Skiing
• Zip trekking
• Loch side/forest walks
• Highland wildlife park

In the near future, the school plan to offer many more outdoor 
activities that further enrich the students’ development and 
experiences within the great outdoors, including a Coast to Coast 

cycle ride.

Duke of Edinburgh Award
The DofE Award Scheme is the world’s leading youth 
achievement award which gives students the opportunity to 
challenge themselves to reach their full potential, taking them 
out of their comfort zone and on a memorable adventure that 
will be invaluable to their future growth and development. 

The award gives everyone the chance to form and reinforce 
skills such as confidence, teamwork, resilience and commitment, 
shaping their future life in work and coming away having created 
strong friendships.

There are three award levels that make up the DofE Award; 
Bronze, Silver and Gold.  Four sections are covered in Bronze/
Silver and five in Gold:

• Skills
• Volunteering

• Physical
• Expedition
• Residential (Gold only)

The Duke of Edinburgh’s Award Scheme is not a compulsory 
subject covered by the national curriculum, however, Hillcrest 
Shifnal School have created specialist lessons where students 
can choose to participate in the individual sections. 

An after school DofE skills club also takes place where the vital 
skills that are required for the expedition section such as map 
reading, countryside code, camp craft, route planning and menu 
planning are covered.

Colleges, universities and employers regard the DofE Award very 
highly and completing the award can help to open up doors for 
students.

• National Navigation Award Scheme (NNAS)
• Snowlife Award Scheme
• John Muir Award
• Duke of Edinburgh’s Award Scheme (D of E)
• National Indoor Climbing Award Scheme (NICAS)
• Go Mountain Bike Award

As well as accredited courses, the department offers merit 

At Hillcrest Shifnal School we offer an extensive, high quality Physical Education (PE) 
programme to meet every individuals’ needs and abilities - Head Teacher



Therapeutic
approachOur therapeutic model recognises that 

all the children and young people we 
support are individual and our provision 
is tailored to meet their needs and 
wishes from the point of admission and 
throughout their journey with us.

Therapeutic support within the school is led by the 
Clinical Lead, a Consultant Clinical Psychologist and 
is delivered by a core multi-disciplinary team of 
clinicians made up of Educational Psychology, Forensic 
Psychology and Psychotherapy.  The team are able to 
undertake a full range of specialist cognitive and mental 
wellbeing assessments and, if indicated through the 
assessment, offer therapeutic interventions to include: 
Play Therapy, Art Therapy, Counselling, Psycho-dynamic 
Psychotherapy, Cognitive Behavioural Therapy (CBT), Eye 
Movement Desensitisation and Processing (EMDR) and 
Socio-Educative Therapy.   

The school’s designated team reflects the needs of the 
children and young people that learn with us, however 
additional support can also be accessed from other 
specialists within the wider Clinical Team; to include 
Occupational Therapy and Speech and Language 
Therapy.  This enables us to be responsive to any newly 
identified, time limited or changing needs of a child or 
young person throughout their placement with us.

Offering highly specialised screening, assessment, 
consultation, reflective practice supervision and bespoke 
training, the embedded Clinical Team work directly with 
the education team to develop a shared understanding 
of the child’s presenting needs and difficulties which 
may act as barriers to their personal and educational 
development as well as identify areas of strength which 
can support them to achieve, enjoy and fulfil their aims 
and wishes. 

The clinical team support the education team in 
developing a pupil centred curriculum which proactively 
promotes the children and young people’s emotional, 
social and mental health.  We aim to deliver the highest 
quality provision which maximises each person’s quality 
of life and personal achievements.

Our evidence informed models are based on best 
practice guidance and are governed through the 
Outcomes First Group Governance Framework. 

As well as classroom based interventions, the clinical 
team offer direct therapeutic work within the school’s 
designated therapy suite.  This offers the children and 
young people a safe and private protected space within 
which to engage with their therapist.

The provision a pupil receives at Hillcrest 
Shifnal School is completely matched to their 
needs.  
The level of support and intervention a child receives is based 
upon their level of need.  The school’s Special Educational Needs 
Coordinator (SENCO) manages the learning and development 
support programmes linking closely with the schools Educational 
Psychologist.  Through a robust monitoring system, we are 
quickly aware of any changes in pupils or any new areas of need 
that will need to be supported.

We welcome visits from potential parents 
and carers who wish to consider their child 
for our school.
We currently have strong relationships with a number of 
educational local authorities and SEN teams in the region, 
following your visit if you would like to proceed with a 
placement at the school you will be advised to engage with 
these teams.

Students also attend via our residential homes within the 
Midlands region; Birches, Barnfield, Haven, Paddocks, 
Sunnycroft, Villa Farm House, Ash House, Meadows, Eyton, 
Ivy Farm House and Aqueduct.

The registered age range for pupils is 5 to 19 years old and 
covers Key Stages 1, 2, 3, 4 and 5. 

Contact with the school is to be made via the School 
Referral Officer available on 03458 727477.

Pupils feel well supported in school. 
They say that they trust staff to 
care for them and can confide in 
them if they have any concerns.

Ofsted 2018

Accessing our 
        school

There is a referral to admission process which is carried out. 
Once the referral has been received, all information about 
a prospective student will then be gathered to inform the 
assessment as to whether the school is able to meet their 
needs before a decision on placement is made. 

For more details of the schools admission processes please 
refer to the Admissions Policy on the schools website, or 
contact the school by phone or email. 

Tel: 03458 727477

Email: info@acorncare.co.uk     

Safeguarding/ Child Protection
Safeguarding and promoting the welfare of the pupils in our 
care is our main priority and we expect all staff to share this 
commitment.  

To read our safeguarding and child protection policy please see 
our website: 
www.hillcrestshifnalschool.co.uk



studies
Case
Case Study One
Jamie failed to engage with any educational provision from the age of five after being permanently 
excluded from a mainstream reception class.  Various Pupil Referral Unit’s attempted to engage 
Jamie in education but due to the nature and extent of his behaviour, three hours of home 
education had to be implemented a week.  Jamie remained with this provision until his seventh 
birthday.

Hillcrest Shifnal School worked closely with Jamie’s family and the Child and Adolescent Mental 
Health Services team to develop a bespoke package of education that combined a gradual 
integration in to a school setting alongside working with a multi-professional team to gain a deeper 
insight in to Jamie’s need.  Jamie now engages with school on a full time-basis in a group situation.  
Jamie has made such positive strides with his behaviour that mainstream taster sessions are due to 
start to enable him to re-join a mainstream primary provision.

Case Study Two
Brothers David and James both have Education, Health and Care Plans (EHCPs) detailing significant 
Social, Emotional and Mental Health (SEMH) needs.  Both boy’s had moved around various SEMH 
provisions, sometimes together and sometimes apart, consistently showing negative behaviour 
leading to school exclusion. 

Hillcrest Shifnal School worked closely with the placing authority to provide education for both 
brothers, carefully managing their SEMH needs as well as their identities as brothers and individuals.  
The boys are now thriving in placement both academically and in regards to their mental welfare.  
Their parents/guardians are feeling supported by the daily handover they receive and the multi-
disciplinary approach to their children‘s education.

We are a person centred organisation, with the individual at 
the core of everything we do - Head Teacher



General 
      information
Please see our website for further information on:

• Admissions

• Latest Ofsted Report

• School Governance and School Council

•  School Curriculum

•  Assessment

• Staff at the School

•  Policies - Curriculum and Administrative 

•  Health and Safety

•  Equal Opportunities

•  Behaviour Management and Recognition

•  Safeguarding/ Child Protection

•  Complaints Procedure

•  Charging Policy

•  Pupil Voice

•  The School Day

•  Illness and School Absence

•  Medication and Medical Arrangements for Students

•  Pupils Injured at School

•  Fire Drills

www.hillcrestshifnalschool.co.uk

Uniform
•  Primary - Grey logo polo shirt and Blue jumper 

•  Secondary and Post 16 - Blue logo short sleeved sports top and Grey long 
sleeved sports top 

•  Black trousers/ all black sport bottoms

•  Black school shoes or trainers

Students will not be admitted to school without wearing school uniform. 
Additional uniform can be purchased if lost. 

Hillcrest Shifnal School has a uniform code and provides the jumpers and 
polo shirts for each Primary pupil and sports tops for Secondary students.  
Parents/carers will need to provide the remainder of the uniform.

Uniform
All pupils are required to  wear a uniform

The school provides many experiences which help pupils to develop positive 
attitudes to learning and promote good social development  - Ofsted 2018



Address:   
Hillcrest Shifnal School, Lamledge Lane, Shifnal, Shropshire, TF11 8SD

Telephone: 
01952 468220

Email: 
info@acorncare.co.uk

Website: 
www.hillcrestshifnalschool.co.uk

Contact details


