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BEFORE YOU ARRIVE IN HANOI

Passport

If your passport is nearly full or will have less than 6 months validity on it when you arrive in Vietnam you 
need to get a new one as a matter of urgency. Bring at least 6 passport size photographs with you. Passport 
size photos can also be made in photo shops in Hanoi, of which there are many.

: If you renew your passport while you are in Vietnam please ensure you keep the expired 

Please note that the UK is in the process of changing passport renewal procedures which makes obtaining 

be checked on this link:

It is sensible advice to get your vaccinations up to date before you arrive in Vietnam. If that isn’t possible 

information about  https://www.vietnammedicalpractice.com/hanoi/en/news/
vaccinations-vietnam by one of the international clinics in Hanoi. We recommend you seek advice from 
your own GP if you have any questions about vaccinations.

PASSPORTPASSPORT
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To a large extent this has to be your own choice – you could travel light and buy what you need when you 
get here, or you could freight all your worldly goods by sea or air, but remember that there is only a limited 
relocation allowance from the school. Your apartment will have air conditioning, cooker, fridge, basic 
furniture including easy chairs, curtains, dining table and chairs, beds and bedside tables, adequate storage 

apartment to apartment). You may wish to consider bringing small electrical appliances like hair dryers with 
you – the availability and range of quality products is limited.

It is possible to buy most things you are likely to need in Hanoi. However, you may wish to consider bringing 
the following personal items with you, to at least see you through the early weeks while you source your 
preferred supplier:

here. Most medications are available at the international clinics, but they are more expensive there than 
at the local pharmacies.

• Contact lens equipment

•  Cosmetics – a handful of brands are available in shops such as Mint Cosmetics & Guardian. Foundation 

•  Large sizes of shoes (size 6 and above) and under garments (including tights) for women can be hard 

•  Warm clothes for the winter. It gets cold from November-December until March, so you will need layers. 
Jumpers, jacket and scarf, and also woollen hat and gloves if you are going to ride a motorbike.

UK shipping company (contactable through FB or here https://ukshipping.vn) is a great option for getting 
some items from the UK to Hanoi in a few weeks. You can buy directly from a website such as amazon and 
order it to the shipping company’s warehouse or have a box of a few items packed by friends/ family and 
sent there.  You pay 700,000 vnd per kg. 
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If you do decide you wish to ship some household belongings to Hanoi, be prepared for bureaucratic delays 

sheet “ ” which gives more detailed information.

Asian Tigers
https://www.asiantigersgroup.com/ 

Crown Relocations 
https://www.crownrelo.com/intl/en 

www.santaferelo.com 
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Post

Vietnam is GMT + 7 hours

Hanoi has hot summers with high rainfall and dry cold winters. The city also receives 
a large amount of sunlight and a relatively high humidity all throughout the year. 
Although the weather is divided into two main seasons: rainy season (from May to 

Hanoi still experiences all four seasons: spring, summer, autumn and winter.

The electricity supply in Hanoi is 220/240V AC with standard European 2 pin sockets. 
Adapters for conversion to UK three pin plugs are easily and cheaply available, 
although you may want to bring some with you.

Light-weight summer clothing (and a water-proof anorak) is suitable for casual 
wear during summer.  You will need warm clothing, like sweaters, cardigans, winter 
jackets, scarf, etc. during winter. There is a formal dress code for school, which is in 

Good sunglasses, hat and sunscreen are essential – bring large bottles if you have 

Mobile data can be used cheaply and easily but broadband is also available. Wi-Fi is 

The Vietnam News and Hanoi Times are two local English language newspapers. 
VN express and Vietnam News both publish news in English on their websites and 

at the expat market. 

The tap water is not drinkable. You will need to buy a water dispenser on arrival and 
use large 19 litre bottles of water available from La Vie. Most landlords will support 
you to do this.

Mail between the UK and Vietnam is slow (2 – 3 weeks) and not terribly reliable. 
Mail can be delivered to your house/apartment or school. Please note that all mail 

using alternative means.

www.asialifehcmc.com www.newhanoian.com
www.expat-advisory.com www.wordhanoi.com
http://hanoitimes.com.vn

There is a wide range of Facebook groups that are active and regularly updated. You 
can use the search feature within them to check for previous posts. If you have a 

good places to start are: Wheretogethanoi, Hanoi Beautiful and Hanoi Massive   
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The new International Terminal at Noi Bai Airport in Hanoi which opened in January 2015 is modern and is 
relatively hassle free.

On arrival you will be met by a colleague from school. As you step out of the Arrivals Building look out for the 

If for any reason you arrive without an appointment to be picked up by the school, take a taxi from the 

inside the terminal building or immediately outside, as they tend to take advantage of foreigners who are 
new to Hanoi.

You will be taken to your accommodation in one of the school buses and given your relocation allowance. 

house.

*  Please note, that you might still need to get tested and/or complete health declaration form following the 
Covid-19 requirement of the airline.

The last day for the arrival of new teachers in Hanoi is Thursday 4th August. We recommend that you arrive 
in Hanoi between Monday 1st and Thursday 4th August although it is possible to arrive earlier by negotiation. 

Hanoi is Vietnam’s capital city, and also its second largest city. It is a fascinating blend of East and West, 

unspoiled by modern architecture of the 1970s and 80s, and is now going through a modernization that 

Asia, where the medieval and modern co-exist. A city with a blend of Parisian grace and Asian pace, an 
architectural museum piece evolving in harmony with its history, rather than bulldozing through like many 
of the region’s capitals.

It is a friendly and very safe city. It is expanding and developing rapidly, but without compromising its 
history and architecture. This makes life interesting and varied.

Vietnam is probably one of the safest countries you could possible live in. However, Hanoi is like any big city 
in that it is not crime free. Please don’t tempt fate, especially when in tourist areas, and always use common 
sense. The last couple of years have seen an increase in “bag snatches” from motor bikes as they drive close 
to pedestrians. You are therefore advised not to carry handbags on your shoulder on busy streets where 
they can become a target.
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Hanoi has several supermarkets scattered around the city.

The supermarkets that are closest to the type of what you are used to at home are the Fivimart, Citimart and 
Big-C supermarkets. These are chains and have several locations. The addresses for some of the locations 
are as follows:

Annam imports a lot and is a great stop for those ‘speciality’ western items (think Marmite, Vegemite, 
Robinsons squash).  

There are hundreds of small minimarts scattered around the city which are well stocked. L’s place, Quang Ba 
Mini Mart, Dans Place and Hung Long all stock a selection of Western items alongside plenty of other stock. 

Markets - Wet markets are good for buying fruit and vegetables, as well as other grocery items. If you are 

washing vegetables you use Vegy-wash. 

One of the great things about eating in Vietnam is that the French bread making tradition has remained. 
French-style baguettes are the most common type of bread available, but it is also possible to buy sliced 
white and wholemeal breads. Most supermarkets stock a range of bread and there are also quite a few 
individual bakeries to choose from. Good quality French pastries can be bought at a number of patisseries.

recommended that you bring your UK driving licence with you. It is easier to convert your UK licence to a 
Vietnamese licence than it is to undergo a Vietnamese driving test for motorbikes.

Download the Grab app before you arrive.  You can connect a credit card to the app or pay the driver in cash. 
It is very easy to use and taxis normally arrive within 5 minutes. You can track where your driver is and it also 
tells you the vehicle registration.
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You are required to open a local bank account in Vietnam into which your salary will be paid. Most teachers 

and will have the opportunity to meet representatives of both banks. 

Once you have opened your bank account the details must then be submitted to the Chief Accountant for 

There are a large number of ATM’s located all around the city. 

Cotton-based clothing is practical for the climate in Hanoi. There are a number of outlets selling local and 
imported clothes, including larger western sizes. There is a chain of shops called Made in Vietnam, which 
sells surplus clothes in western sizes made by the Vietnamese garment industry for export.
The large shopping malls also sell clothes and shoes in western sizes, but they are almost as expensive as 
in Europe.

the material yourself and have items to be copied or pictures of what you want made. The Cho Hom market 

just outside this market.

If you want to make a really good bargain, visit Ninh Hiep, the northern region’s largest textile market, and 
probably the cheapest in the country. It is located about 20 km north-east of Hanoi, and about 6 km from 
the school.

More and more large shopping malls are opening around the city with international shops, such as Gap etc

include a face, head and neck massage as part of their inexpensive service.

Most salons also provide full facials, manicures and pedicures, and sell hair care and beauty products, on 
request.
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There are a large number of bars & restaurants to choose from in Hanoi. The range is from street vendors 

 http://hanoigarden.vn/index.html 
This restaurant is very popular with Vietnamese diners, which is always a good sign. It serves southern 
Vietnamese and spicy Chinese dishes, and has an open courtyard.
36 Pho Hang Manh. Tel: 024 3824 3402

14 Pho Cha Ca. Tel: 024 3825 3929

 

Very popular place for brunch and lunch.

Fine dining restaurant

French fusion, more expensive.

Very popular and the pizzas are amazing

Bao Wow 
An Asian fusion restaurant which is a local favourite for many

 
Vietnamese food in a more formal setting
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Fusion dumplings

A great option for a good roast dinner 

A good option for lunch soup, jacket potato and 
sandwiches 

Argentation steak and grill 

Pepe la Poule – amazing views and huge menu. 

A nice place for brunch with views of the park 
and lake 

Great cakes and you can get birthday cake made 
here. 

Italian

Nice for a special occasion as the dishes are more 
expensive. 

Pizza and pasta

very small menu for eat in and takeaway (this is 
also a small deli)

A wide selection of food is available to order 
on the ‘Grab’ app (which is similar to Uber) or 
through directly messaging the restaurant on 
Facebook. Delivery is quick and fresh. 
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There are several cinemas in Hanoi which show current releases in English with Vietnamese subtitles. CGV is 

https://www.cgv.vn/en/cinox/site/  

There is a number of good standard golf courses around Hanoi, but membership and green fees are 
expensive. Hanoi Club (https://www.thehanoiclub.com/) has a driving range on the edge of West Lake, 
where balls are shot into the lake. 

group for more information. If you play at a more competitive level, there are other local teams available. 

people socially. Hashers meet at the American Club, 19-21 Hai Ba Trung, at 1:30 pm. You can contact them 
through their website http://www.hanoih3.com/

All around the city you will see signs for “Bia Hoi”. This basically means home brewed beer. They are 
usually outdoor beer gardens, crowded with Vietnamese men. Bia Hoi is not strong, but very cheap, 

There are many good bars and restaurants in Hanoi. Many night clubs are centred in the Old Quarter, Tay 
Ho or Truc Bach areas.
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information and to contact the clubs is through their Facebook pages. These can be found through a quick 
search or in the groups mentioned earlier in this pack. 

There are several local quizzes that run throughout the week. ‘‘The Local’’ in Tay Ho runs a weekly quiz for 
teams of 6 where money raised goes towards a monthly charity. https://www.facebook.com/thelocalhanoi/ 

Hanoi Opera House is a small scale replica of Paris’ Palais Garnier, the smaller of Paris’ two opera houses. It 
was built in 1911 by the French, and has been restored to its former glory. There are periodical performances 
of classical music and sometimes opera and ballet. The atmosphere is incredible, and must be experienced, 
even if you not that much into classical music.
http://www.ticketvn.com/ shows what’s on and how to buy tickets. 1 Pho Trang Tien street, Hoan Kiem 
district.

You can also become part of the performance by joining The Hanoi International Choir, which is always 
looking for new members. Rehearsals: Monday evenings 7.30 - 9.30pm at VNOB (Nha Hat Nhac Vu Kich) 11 
Ngo Nui Truc. For more information contact grahamhn@fpt.vn

Minh’s Jazz Club is the place to go if you like jazz. The owner, Quyen Van Minh, teaches saxophone during the 
day and jams here at night with various musicians. Great atmosphere.
31-33 Pho Luong Van Can, Hoan Kiem district.

We believe that giving your children the experience of living in another culture is enriching and advantageous. 
Of course we can all experience culture shock, but remember that children adapt far easier than adults and 

with your child.

welcome.  

Framing is inexpensive in Hanoi and bringing in your suitcase a few photos of friends and family to put in 
your child’s room can make them feel at home. Also a new pillow case and quilt cover or an old favourite can 
quickly bring a child’s room to life and make them feel good about their new bedroom. It’s natural to feel 
concern bringing your child/children to a new culture but in our overall experience they will survive and, far 

taught by great teachers in the company of other motivated children who all want to do well.
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at the end Nha Tho (Church) street.  Built in 1886 in the Neo-Gothic style, it is also a tourist attraction, and 
holds several masses throughout the day and is usually crowded on weekends and religious holidays.

76 Yen Phu street, at West Lake
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There are several international clinics for expatriates, but below are a few of the most commonly visited. 

for treatment in the event of a medical emergency or serious illness. 

Ba Dinh District
Tel: +84 4 3843 0748
http://www.vietnammedicalpractice.com/

The school health insurance company will help to cover the cost of health care. More details will be sent to 
you at a later stage.

There are two hospitals of international standard:

No.1 Phuong Mai street, Dong Da district
Telephone: 84-4-35771100 
http://www.hfh.com.vn

Tel: 024 3934 0666

“Nha Thuoc” means pharmacy.

on these before you buy. 

The expat medial clinics (see above) also have their own pharmacies although these are much more 
expensive.

Japan International Eye hospital 

458 Minh Khai, Vinh Tuy, Hai Ba Trung district
Telephone: 04 3974 3556
vinmec.com
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Tel: 024 3934 0666

You can purchase a mobile phone from any of the many mobile phone shops that are just about everywhere. 

We strongly recommend that you unlock your current mobile phone before arrival and bring it with you so 
that it can use the available networks here. You should speak with your provider before you leave the UK. 

pack which can then be topped up in a few ways. The easiest, and quickest is through mobile banking (with 

Facebook is one of the most popular ways for locals to communicate. If you do not have it, downloading just 
the messenger app is advised as this makes life a lot easier. 

occasional glitches. If you have any problems you can usually exchange for another copy.
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