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KING’S SCHOOL, BRUTON

JOB DESCRIPTION

Job Title:     	     	ICT Manager
Responsible To: 	Director of Information Systems 



Responsible for:  Support to the Education and Management of King’s Bruton through the effective and efficient delivery of Information Systems.


The ICT Manager line manages two ICT technicians and works alongside the ICT systems administrator and trainer. They will also need to work closely with the ICT department at Hazlegrove which consists of an ICT Manager and two ICT technicians. The Director of Information Systems oversees both ICT departments.

All teaching staff are provided with a Microsoft Surface and a combination of laptops and desktops for non-teaching staff, depending on roles. All pupils are required to have a device which they take to every lesson. There are two ICT suites and a number of smaller hubs throughout the school for pupil use. We have a Wi-Fi infrastructure covering the whole site; and internet connectivity is provided through a 1gb leased line.

King’s Bruton is “cloud focused” and utilises the full breadth of Microsoft 365 and Azure. This includes Sharepoint, Teams, Onenote and Onedrive for teaching and learning, through to Microsoft Endpoint Manager, Microsoft Defender and Azure Sentinel for device management and security.

Person specification 

The successful candidate is likely to have the following qualifications and knowledge: 

· Educated to degree level, or relevant experience
· Excellent knowledge of administering the Microsoft cloud family of products (Office 365, SharePoint, Endpoint Manager, Azure) 
· Advanced understanding of administering HyperV and backup strategies
· Technical understanding of the configuration and application of network switches, Wi-Fi, firewall and web filtering systems
· Understanding of Cyber Security protection measures and tools
· Working knowledge of GDPR and how it affects data processing in a school environment
· Microsoft Qualified (desirable) 
· Familiar with using school based MIS Systems (desirable)


In terms of experience, the successful candidate should have: 

· Proven experience surrounding network administration (VLAN’s, routing, firewall’s) 
· Proven experience of delivering 1st, 2nd and 3rd line support to a variety of audiences 
· Line management experience and leadership qualities 
· Excellent written and oral communicative skills 
· Experience of working with children and a demonstrable commitment to the safety and welfare of children

Main Tasks and Accountabilities:

1. To manage, on a day to day basis, the advanced ICT technical support and advice service to all staff and students.
2. To be responsible for the storing and electronic transmission of information in support of education, management and decision making.  This includes responsibility for the computer and telephone networks and associated peripheral devices.
3. To install, configure and test ICT equipment and networks, including hardware, peripherals, and software and ensure efficient performance and appropriate default settings.
4. To monitor the performance of and to diagnose and resolve network infrastructure, software and hardware faults (including peripherals), to ensure maximum uptime. To perform a range of maintenance repairs and upgrades, liaising with external contractors if needed.
5. To lead and develop the system recovery processes to minimise the risk and impact of a serious disaster and threats to continuity (including security of all electronic data, co-ordination of the appropriate back up regime and virus protection).
6. To remain fully aware of best practice in respect of all manner of new and emerging ICT including hardware and software and particularly the application of ICT to education and administration in order to inform School strategic thinking.
7. To ensure adequate support is provided by an effective and efficient ICT team, conducting performance reviews as appropriate.  To ensure the professional growth and career development of staff.
8. To be responsible, in conjunction with the Director of Information Systems, the department’s capital and resource budgets and to manage the purchase of hardware, software, consumables and external contracts effectively, taking into account cost, quality and durability.
9. To maintain the integrity of the school network(s), through the appropriate redundancy, backup and duplication, to implement and maintain agreed ICT Information Systems security policies, to advise upon and monitor Acceptable Usage Policies at the School and manage all IT related projects on behalf of the school.
10. To conduct information audits as necessary and to manage software licences as necessary.
11. Conduct individual and group staff training on the use of ICT resources.
12. To advise the DSL on e-safety issues.
13. To be responsible for technical support for the School’s Website.
14. In the area of ICT, to advise on, co-ordinate, and monitor Health and Safety and audit checks including electrical testing, warranties, licences and risk assessments.
15. To produce such reports as may be required in the job holder’s area of responsibility.
16. To demonstrate a willingness to work flexibly, sometimes outside of normal core hours and to provide technical support at Hazlegrove if required.
17. To deputise for the Director of Information Systems in his absence as necessary.
18. Support the aims and ethos of the Foundation.
19. To perform such other tasks as may reasonably be required by the Headmaster and Director of Information Systems.

FURTHER DETAILS
	Salary
	£35,000 - £40,000 per annum, depending upon experience.

	Hours of Work
	
37.5 hours per week - Monday to Friday, 8.30am to 5pm with an hour’s unpaid lunch break.  There is also a requirement to work on Saturday mornings (from 8.30am to 12.30pm) during term time on a 3-week rota.  Time off in lieu will be given during that week.

	Holiday
	25 days per year plus Public Holidays (Public holidays occurring during term time are working days).

	Lunch
	When catering services are in operation, lunch is provided.

	Parking
	Free on-site parking available at the School.

	Sick Pay
	Membership of the School’s Support Staff Sickness Scheme.

	Pension
	The School offers a contributory Pension Scheme.

	
Probationary Period
	The post is subject to 3 months’ probationary period.

	Fee Remission
	The School offers pro rata fee remission for those staff whose children are educated in the Foundation (both Hazlegrove Reception - Year 8 and at King’s Bruton Years 9 - Year 13). This is non-contractual.

	Other Benefits
	We also offer Death in Service Benefit and Employee Assistance Programme (EAP).

	Vetting checks
	King’s School is committed to safeguarding and promoting the welfare of children and applicants must be willing to undergo child protection screening appropriate to the post including checks with past employers and Disclosure and Barring Service (DBS).

	
	


APPLICATION PROCESS

Completed application forms along with curriculum vitae should be sent to the HR Department at King’s School recruitment@kingsbruton.com by 12 noon on Friday 29th September 2023.

Notes

The post holder may be reasonably required to perform duties other than those given in the job description for the post.  The particular duties and responsibilities attached to posts may vary from time to time without changing the character of the duties or the level of the responsibility.

King’s School, Bruton is committed to safeguarding and promoting the welfare of children.  The School has a range of policies and procedures for child protection and security.  All staff at King’s are expected to follow all of these policies and procedures as part of their professional responsibilities.
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