
Person Specification
	Post: IT Support Engineer / Website Manager
	Essential
	Desirable
	Evidence

	Knowledge / Experience
	ICT qualification
	
	x
	Application Form

	
	Knowledge and experience of designing, developing and maintaining a large, frequently updated, public website.
	x
	
	Letter/Interview

	
	Experience of using tools to develop websites (e.g. Dreamweaver, Flash), and tools used to optimize materials for the web (e.g. Fireworks, Photoshop).
	x
	
	Letter/Interview

	
	Experience of using languages used in web development such as HTML, CSS, SQL and JavaScript.
	x
	
	Letter/Interview

	
	Experience of installing, configuring, maintaining and troubleshooting Apache web servers with PHP extensions and MySQL databases.
	x
	
	Letter/Interview

	
	Good understanding of the guidelines and best practices used for designing website accessibility and usability.
	x
	
	Letter/Interview

	
	Experience of implementing and maintaining IT Support helpdesk system.
	
	x
	Letter/Interview

	
	Experience of design, development and management of network infrastructures.
	x
	
	Letter/Interview

	
	Experience of installing, configuring, maintaining and troubleshooting the Microsoft Windows Server family of operating systems (Server 2008, 2012, 2016) and experience of building and configuring server roles, including, but not limited to, SQL Server, DNS, DHCP, Internet Information Services, Windows Server Update Services, Routing and Remote Access Server.
	x
	
	Letter/Interview

	
	Experience of installing, configuring, maintaining and troubleshooting the Microsoft Windows 7/10 desktop operating systems.
	x
	
	Letter/Interview

	
	Experience of implementing, configuring, maintaining and troubleshooting Microsoft System Center Suite.
	
	x
	Letter/Interview

	
	Experience of configuring, maintaining and troubleshooting firewall systems.
	
	x
	Letter/Interview




	
	Experience of configuring, maintaining and troubleshooting remote access systems.
	
	x
	Letter/Interview

	
	Experience of installing, configuring, using and troubleshooting a wide range of curriculum and administration software packages including, but not limited to, Microsoft Office suite and Adobe Creative Suite.
	
	x
	Letter/Interview

	
	Experience of installation, configuration and maintenance of Wireless Local Area Networks
	x
	
	Letter/Interview

	
	Experience of installation, configuration and maintenance of a range of mobile devices running different operating systems such as Android, OSX, iOS.
	
	x
	Letter/Interview

	
	Ability to identify, research, assess and implement IT solutions to satisfy the requirements of both the curriculum, and administration needs.
	x
	
	Letter/Interview

	
	Experience in the management of user and computer accounts using Active Directory, scripts, and Group Policy Management.
	x
	
	Letter/Interview

	
	Understanding of Local Area Network security principles and an ability to apply this knowledge.
	x
	
	Letter/Interview

	
	Understanding of disaster recovery methods and experience of using disaster recovery tools e.g. data back-up using Symantec Backup Exec, configuration of shadow copies etc.
	x
	
	Letter/Interview

	
	Experience of hardware installation, troubleshooting and repair.
	x
	
	Letter/Interview

	
	Experience of interrogating complex SQL databases. 
	
	x
	Letter/Interview

	
	Experience of working with young people and/or in a school environment.
	
	x
	Letter/Interview

	
	Experience of fault diagnosis/repair of sophisticated computer networks, desktops and peripherals – printers etc.
	x
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	Letter/Interview

	Interpersonal skills
	High-level communication skills.
	x
	
	Letter/ Interview

	
	Commitment to working as a member of a team
	x
	
	Letter/Interview

	
	Sense of humour and sense of perspective
	x
	
	Interview

	
	Patience and tact
	x
	
	Interview

	Skills and Attributes
	Ability to deliver effective training to other members of IT Support, Teaching and Administration staff in the use of IT systems.
	x
	
	Letter/Interview

	
	Ability to prioritise and organise your time around a busy academic schedule.
	x
	
	Letter/Interview

	
	Ability to handle conflicting demands.
	x
	
	Letter/Interview

	
	Ability to negotiate and consult effectively.
	x
	
	Letter/Interview

	
	Able to work alone and represent the school in a professional manner.
	x
	
	Letter/ Interview

	
	Be able to innovate and develop good practice.
	x 
	
	Letter/Interview

	Other qualities
	Commitment to own professional development
	x
	
	Letter/Interview

	
	Commitment to the highest professional standards
	x
	
	Letter/Interview

	
	Current, clean driving licence for travel to and from other sites.
	x
	
	Letter/Interview
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