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Job Description
Post:			IT Support Engineer / Website Manager
Salary:			£24,573 - £26,363 (DCC Grade 9)
Responsible to:	Network Manager
Hours worked:	37 per week
Weeks worked:	52 per annum
The broad responsibilities and characteristics of the post are as follows:
1. To carry out the research, planning, installation, and commissioning of the IT infrastructure for the high school.
2. To research, plan and configure network security systems, such as Firewalls and Virtual Private Networks for remote access, in accordance with current best practice.
3. To contribute to a library of network documentation and diagrams including but not limited to installation procedures, directory structure and permissions for shared resources and the website.
4. To deputise for the Network Manager when appropriate; this includes IT budget management, purchasing IT equipment, and co-ordination and management of  IT Support tasks.
5. Responsibility for the design, development and maintenance of the school website.
6. To maintain a high level of up to date technical knowledge and knowledge of developments within the IT industry, and their possible impact on, and benefit to, the school.
7. To deliver technical support for the IT infrastructure to ensure a secure and stable platform for delivery of curriculum and administration services.
8. To ensure all issues logged in the helpdesk are resolved in a timely manner either in-house or by responsible third parties.
9. To identify underlying problems with the high school IT systems, and to research, propose, design and implement resolutions in a timely manner.
10. Provide assistance and guidance to staff and students in the use of application software and IT equipment as necessary. 
11. Undertake such professional development as may be necessary to discharge these duties.
12. To work flexibly as a member of the support team, undertaking any jobs identified by line management.
13. To understand and comply with the school’s policy documentation.
14. The position may require travel to and from other sites as the role currently provides some IT support to feeder primaries, this arrangement is however under review. Appropriate car insurance is required (business use).
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