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Educational Diversity

Job Description and Person Specification 

Behaviour Manager 

	Post Title:
	Behaviour Manager

	Department:
	Children Service

	Section:
	Educational Diversity

	Reports to:
	Lead Teacher

	Responsible for:
	Support of young people in Educational Diversity

	Post No:
	4116
	Grade:  
	G

	
	


	Working within our Organisation ~ Our vision is to make Blackpool a “great place to visit, an even better place to live”. This vision will be realised by delivering five goals:

GOAL 1: Improve Blackpool’s Economic Prosperity – creating local jobs and opportunities for local people

GOAL 2: Develop a Safe, Clean and Pleasant Place to Live, Work and Visit

GOAL 3: Improve Skill Levels and Educational Achievement

GOAL 4: Improve the Health and Well-Being of the Population

GOAL 5: Ensure Blackpool Council is an efficient and high performing organisation




	Key purpose(s) of this job:
To work with teachers and other staff as part of a professional team to support teaching and learning for young people within Educational Diversity.  Providing support for young people that have additional emotional, behavioural, social, and/or medical needs and need particular help to overcome barriers to learning.  
To manage the behaviour of pupils and work effectively with other staff, families and carers to overcome behavioural obstacles to learning. To be first point of contact for any behaviour/pastoral needs of the students.



	Main Responsibilities and Key Performance Indicators

	

	· Work with staff to produce and implement whole school plans, initiatives and strategies to improve pupil behaviour

· Respond to and carry out complex and sensitive situations and needs, providing advice and support

· Responsible for the supervision of pupils to provide advice, motivation and support on behaviour and welfare issues

· Ensuring confidentiality is maintained and safeguarding procedures are adhered to
· Demonstrate own duties to new or less experienced staff

· Support pupils with their emotional, behavioural and social, and/or medical needs.

· To build positive relationships with all young people within Educational Diversity and have positive regard for them
· Establish and maintain relationships with families and carers and other professionals, ensuring young people have wrap around support with an appropriate multi-agency approach



	Job Activities

	

	· Lead in managing pupil behaviour, dealing with and reporting pupil behaviour issues in line with school behaviour policy

· Lead and support in meetings, SEN Reviews and ‘Children Looked After’ meetings where appropriate

· Schedule and where necessary chair SSA meetings

· Assist with the assessment of individual pupils

· Support pupils in improving their behaviour and learning

· Maintain case files of pupils, recording contact with the pupil and their families/carers

· Liaise with external agencies to improve pupil behaviour and communicate with pupils, parents/carers

· Manage the supervision of pupils throughout the day including supervision in the classroom, out of school and in social areas
· Liaise with parents/carers of pupils to explain the reasons for exclusion and agree a way forward, including procedures for return to school

· Provide advice and support to parents/carers of pupils who present challenging behaviour
· Support the reintegration of pupils back to school to help prevent future exclusions

· Ensure forward planning and organising is completed for periods of up to a year

· Work to ensure a smooth transition of pupils between educational provisions

· Organise and deliver training sessions on behaviour management to other staff

· Invigilate exams and tests

· Provide short term cover supervision of classes

· Develop individual attendance tracking and monitoring programmes for young people

· Administer medication where necessary

· Support all pupils in improving their behaviour and learning 

· Continually monitor site for behavioural issues

· Improve communication and build positive relationships between agencies, pupils and parents/carers

· Report pupil behaviour issues in line with school behaviour policy 

· Liaise and attend meetings with external agencies providing reports and referrals where appropriate to improve pupil behaviour and communicate with pupils, parents/carers

· Undertake accompanied home visits
· Provide supervision at the beginning and the end of the school day, monitoring pupil behaviour in the nearby community



	Please note: The post holder will be expected to work in the interest of the organisation.  This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities.  Where this occurs there will be consultation with the employee. It is the responsibility of the post holder to comply with Health and Safety and Equal Opportunities at all times.


	Equality of Opportunity:

We do our utmost to ensure that there is no unjustified discrimination in the recruitment, retention, training and development of staff on the basis of their age, sexuality, religion or belief, race, gender or disabilities.


Person Specification
	Post Title:
	Behaviour Manager

	Department:
	CS

	Section:
	Educational Diversity

	Reports to:
	Lead Teacher

	Post No:
	4116
	Grade:  
	G


Note: 
E denotes essential criteria required / D denotes desirable criteria

	Education and Qualifications
	E/D

	· Level 3 NVQ or equivalent qualifications in a relevant field
	E

	· Numeracy and Literacy qualifications at Level 2 (GCSE C or equivalent)
	E

	· Evidence of relevant professional development
· NPSLBA accreditation or Equivalent 
	D
D

	· Early Help training as Lead Practitioner

· Full Current Driving License 
	D

D


	Knowledge
	E/D

	· Knowledge and compliance with policies and procedures relevant to child protection and health and safety
	E

	· Ways to overcome barriers to learning that young people with additional emotional, behavioural, social and/or medical needs face
	E

	· Proactive behaviour management strategies to support challenging young people
	E


	Skills
	E/D

	· Ability to build positive relationships with young people

· Ability to positively change pupils behaviour
	E

E

	· Ability to manage and supervise the behaviour of challenging young people
	E

	Ability to respond to pupils needs in a flexible and creative way                          
	E

	· Effective communications skills
	E

	· Good organisational skills                                                                             
	E

	Work co operatively with colleagues and other professionals 
	E

	Work on own initiative                                                                         
	E


	Experience
	E/D

	· Working with children and young people within the last 3 years
	E

	· Dealing with pupils with emotional, behavioural, social and/or medical needs
	E

	· Evidence of forming positive relationships with young people
	E

	· Working and contributing as part of a team
	D

	· Working within a SERF, LSU, Behavioural Unit or Pupil Referral Unit or equivalent
	E

	· Delivering engaging activities to disaffected young people
	D

	

	Special Requirements & Working Conditions
	E/D

	· To have the flexibility to be able to work in any area of the Service
	E

	· 
	


