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Job Description

Job Title: UTC Student Counsellor

Accountable to: Assistant Principal – Learner Development.

Core Purpose:

To promote a caring and supportive environment where such concerns may be explored, thereby promoting the mental and emotional health at Aston University Engineering Academy (AUEA). This is primarily to provide one to one counselling to students and staff, to maintain appropriate records and liaise regularly with the SENDCo, Assistant Principal and with other professionals as necessary.

Duties and responsibilities:

Main duties and responsibilities are indicated below. Other duties of an appropriate level and nature may also be required, as directed by the Principal. Please note that the post holder may be required to work outside of normal school working hours for emergencies.

a) Key Responsibilities


· To work closely with the Assistant Principal Pre and Post 16, SENCO and the Learner Development Team to maintain the high standards of welfare for all students in the belief that safe, secure and healthy students make better learners, citizens and contributors to school life. 
· To provide an independent and confidential counselling service to pupils and staff at Aston University Engineering Academy (AUEA), through individual or group sessions, responding to their personal, social, emotional or educational concerns;
· To support students with a range of issues including academic problems, behavioural issues, attendance problems and family issues.
· To facilitate, alongside other colleagues, groups sessions in school, on issues such as conflict resolution, anger management and raising self-esteem, self-awareness and family sessions.
· To liaise with school safeguarding leads and other professionals, such as GPs, CAMHS as necessary
· To liaise, where appropriate and with the pupil’s consent, with members of staff;
· To promote student services in assemblies and on noticeboards around the UTC
· To attend multi-agency meetings where appropriate.
· To maintain confidentiality (except in those circumstances, in line with BACP practice, where this should be breached);
· To uphold good practice as described by the BACP ethical guidelines.
· To keep suitable case records on each counselling group / session in a secure place in accordance with GDPR and profession guidelines.
· To be responsible for their own Professional Development maintenance and updating knowledge and awareness through Continuing Professional Development (CPD).



· To be alert to trends and patterns of problems and to be willing to identify causes and recommend corrective action;
· To play an active role in Safeguarding children and adhere with guidance from the BACP and school policies.
· To maintain a high level of knowledge and awareness of changes and developments in the fields of counselling and education and their impact on the delivery of counselling;
· To ensure that as a Counsellor they are properly and regularly supervised, as required by the BACP, the name and address of the supervisor to be supplied on request to the Principal
· To contribute to the termly governors report on the use of the service and the types of issues being presented

· Responsibility for supporting student welfare and the educational progress for all students at AUEA

· To create, in conjunction with other members of staff, a caring, safe and business-like atmosphere in which growth and independence are fostered by the maintenance of a supportive and positive role model.
· To contribute in any other reasonable fashion to promote the safety and wellbeing of the Students
· To challenge and motivate pupils, promote and reinforce self-esteem.
· To be aware of and support difference and ensure all pupils have equal access to opportunities to learn and develop.
· To be aware of and comply with AUEA policies and procedures, particularly those relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns.
· To attend meetings internally and externally as appropriate within the agreed confidentiality guidelines above.
· To participate in training and other learning activities and performance development and to train and develop other staff as required.
· To provide admin support as necessary, e.g. dealing with correspondence, any other compilation/analysis/reporting on attendance, exclusions etc., making phone calls.


AUEA is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment and individually take responsibility for doing so.
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